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KE HO4\.CH
Tri6n khai khiio siit sr.r hrii ldng ct'ra ngrrd'i cliin tl6i v6'i

dich vg girio duc cdng nrim 2023

CIn cfr Cdng vin s6 3857/UBND-GDDT ngfry 08 thirng 9 n5m 2023 ctttt
Uy ban nhAn dAn QuAn 6 vd viQc tri6n khai thuc hi6n Chi tier"r CCHC tri€n quan

d0n c6c dcvn vi sg nghi0p c6ng lqp hnh vr,rc giiro duc vi rn[rc dO hii long cr'ra c6

nhdn, t6 chirc ctOi vOi clich vp do don',ri su nghi0p cOng cung cip trong circ llnh
vyc gi.{o dpc d4t trdn95o/o;

Cin c[r I(6 hoac.h rO,SSlt<tI-GDD'I'ngdy 13 th6ng 9 n[r-n 2023 ctra Phdng
Gi6o clpc vr\ I)iro tao vC l'i6n l<hai khio sht srr hr\i long cira ngtrrii clAn c16i r,6i clich
yr1 gido ch,rc c6ng clin nim 2023.

. -.: ,

T'rLrtrng TiSu hgc Nh{t'Iiio x6y dr,nrg I<6 hoach thr;rc hi6n "Khrio sat srr hr)i ldng
cira ngtrdi din (cha mq hoc sinh) ctOi vO'l dich vu gi6o duc c,3ng" cL.r th6 nltr sau:

r. MUC TrtU, VEU CAU VA EOt TrJ',Q'NG

1. Muc ti6u

a) Mr,rc ti0u chung

Khao s6t sp.hii ldng ctra cha me hoc sinh AOi vOi dicli vq giho clurc c6ng
dLrgc thlrc hi$n nhim diinh giir mot cich khoa hgc, khi'rc,h quan chCt ltrclng cung
[rng clich vp cua nhd truirng th6ng qua vi6c tim ]ri6u cirm nhdn c[ra nhirng d6i
tugng trr,rc ti6p thu htrdng nhirng clich vl.r niy. K0t qr-rii khrio si* li c:ty su de nhd
trudng x6c dinh ducvc nhu cdu, nguy6n vQng cira cha me hoc sinh d6 co nhfrng

.i
bi0n phap cai ti0n, n6ng cao chiit luqng phUc vr,r, c16p [rng ngdy cdng t6t hon nhu
c6u cita cha me hoc sinh, hoc sinh vi dam biio sr;r hdi long cira ngudi clin vcyi chAt
lrrqng clich vq gi6o duc cdng.

b) Muc ti6r-r cu th6

. X5c dinh dircrc mric ct6 hii ldng itOi vO'i crlcli th[rc cung frng ciicir vu.

o Xaic clinh ducvc m[rc dd hr\i long aOl vOl c6c didLr ki0n cung frng dich vu.

r Xlic dinh c1Lrgc mirc clQ hrli long d5i r,6'i m6i trurlng gi6o clLrc.

. Xtic clinir tltrcrc rnrlc t16 hiii iong A5i vOi chAt lurvng cira clich vu (str ph6t
tri6n,re tne luc, tri lrrc, kha n6ng thicli [rng,... ctra ngr.rd'i iroc).

I I I ri tr. Cong bo mfrc d0 hrii long cira ngLrdi cl6n c16i v6i nhii trLrong.

2. YOu ciu

til*1
rruI
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Vi6c kh6o sdt sp hdi long ctra ngud'i dan aOi vOi dich vu gi6o duc cOng phhi
tluoc ti5n hinh rl6t cdch khoa hoc, khich quan, tuAn thu nghiCrn tirc, hu<ing d6n
tri lo'i phi6u hoi.

3. Phpm vi vi tliSi tugrrg
.;

ViQc tri6n klrai kh6o s5t su hdi ldng cira ngud'i ddn doi viri dich vu gi6o dpc
c6ng dugc thu:c hi€n v6'i phqm vi vd cac?5i tug:ng nhu sau:

- Phpm vi: khio s5t sp hdi ldng cua cha mg hoc sinh d6i v6i clich vr,r gi6o
duc cdng dtroc thlr:c hi0n trong pham vi nhi truong..

- Ddi tuorrg: cha me cin352 hgc sinh.

rr. NQr DUNG pHrEU KHAO SAr VA niNn rHuC TrUtrN KHAI
1) C6u trric phi6u h6i
-.t i ,
Vc cdu truc, phi6u h6i khio s6t su l"rdi long cira ngudi d6n d6i v6i dlch vu

giSo duc c6ng g6m 2 phAn:

Muc I: Th6ng tin chung vC ngu'o'i tr6lo'i

PhAn ndy thu thqp rlQt s6 thdng tin co bAn vd nguoi trA loi phi6u, bao g6m:
gio'i tinh, nSm sinh, dAn t6c, hoc v6n, ngir6 nghiCp vd trudng dang theo hoc.

Mirc II: D6n1"r gi6 dich vp gi6o duc c6ng

N6i dung kh6o s6t duoc chia thinh 7 ph6n chinh, bao g6m:

A. Ti6p cAn dich vu gi6o duc.

B. Co' so'vAt chit, trang thi6t bi.

C. MOi truong gi6o dr,rc.

D. Hoat d6ng gi6o duc (Phi6u Phu luc I goi li "Hoqt dQng chdm s6c - Gi6o
duc tt'6").

E. SU phSt tri6n vi ti6n bd cua nguo'i hoc.

F. D6nh gi6 chung.
,,.;

G. Ki€n nqhi, dc xuat.
a-"

. C6c ph6n A, B, C, D vd E ducvc thi6t kO v6'i nhi6u c6u hoi (tir'4 d6n 5 c6u)
nhdrn x6c dinh rnilc d0 hdi long cta ngudi tra ldi v6 tting llnh vuc kh6c nhau c[ra
dlch vu gi6o duc cdug, phAn F ld d6nh gi6 chung vi) rnuc d9 hei long d6i v6i dich
vu gi6o dttc c6ng, phAn G ie de thu thflp y ki6n diixu6t nl.rim nAng cao ch6t luong
dich vu gi6o duc.

2. Huong dfin tri ld'i phi6u h6i

a) D6i v6i c6c cAu h6i trong phAn Th6ng tin chung vC nguoi trA loi (Muc I)

- N6u s[rdung phi6u tri ld'i, ngudi trA lo'i khoanh trdn vdo chi m6t trong sd
c6c phuong 6n tri ldi dA soan sin AOI vOi ciic cAu lr6i vC gi6i tinh, hoc v6n vd di6n
thOng tin chi ti6t vdo ch5 tr6ng AOi vO'i c5c cdu hoi vA ndm sinh, nghA nghiQp, din
t6c vd truong <Iar-rg thco lroc.
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- Ntlu su clprrg Google Form: ngtriri trti lcvi nirip v.io day dir th6ng tin theo
^).yeu cau

b) DOi v(vi ciic c6u hoi trong phAn cl.{nh gi6 clich v1r gitio clyc c6ng (Muc

M5i linh vuc clrroc danh gih th6ng qua rndt s6 ]<hia canh (m5i khia
trrcrng irng v6i 01 c0u h6i) viri 5 rn[rc d6nh giri - tu cao c10n tlif,p - th6 hi6n c

nlif;n clra ngr.riri tra ldi vC ttrng khia canh cu th6 cira clich r,u gi6o clr,rc c6ng lin I

ld: "Il6t trr\i long; Fliri long; Binh thLrimg; I(h6ng hdi lc\ng; RAt kh6ng h.\i ldng" 4

OOi vOi m5i criLr hoi trong cdc phAn tir A c16n Il co 5 phrrcrng 6n lLra chon:

- N6u sir clr-rng phieu tri Idi, ngtrditri lui tt6nh ddLr ",{" vio chi m6t hra chon
theo ciim nh.ln cfra bin thAn.

- NOu slr cllrng (ioogle Forrn: ngurdi tra ltii chi chgn rnQt lga chon theo chm
nlrin c[ra bun thin.

O phin Ir clinh giii.chung, ngudi tra lcvi ghi sd ptrin tr[rn mirc dQ dirp r?ng

cira nhd trur:ng d6i vtii srr mong clgi cira ngr-rcri tra kvi phi5u.

^;..Doi vryi circ cliu hoi trong phf,n G (D0 xufrt bie;r phirp. .) nguroi tra lo'i ghi
cp ttr6 1i ki€n cira rninh viro c6c clong he di clr,rgc ke sin. Phin ndy nhim thu thAp

;i ki6n ttr vf,n ctra ngtxii trii liii phiCur cho nhd trutvng cai ti6n crich cung irng, c.{c

diOu kiQn cLrng ung cllch v1r d6 nAng c,ao chit lurTng clich vu giiio rlr,rc, ctirp irng
nguyCn vgng c(ra ngrrrii d6n, cii tlii€n nrfc d6 hdi long ciur hg d6i v<ii dich vr,r gi6o
dpc o6ng.

3. flinh thr?c tri6n hhai

U'ng dung chuy6n d6i s6 tri6n khai khao s6t online tr6n trang th6ng tin di6n
tfr ctra nh]r tru'tvrrg (clirng Google lrorm) theo d[rng n6i dung Phu luc ttrnng irng.
K6t hop sir dung phi6u tra lcvi ctOi vOi cha me hoc sinh kh6ng cr5 phrrrng ti6n thirc
hi6n khao s6t online.

rrr. T6 cr{il'c r}ru'c r{r4r\

.XAy dmg vd tri6n khai kO holch thr,rc hiOn "Khao s6t slr hii ldng c[ra ngucri

clAn d6i v<ii dich vu gi6o dr-rc c6ng" vi\ tri6n khai ttr 8 gicr 00 ngAy 201912023 d€n
0 gio ngaly 241912023.

- tlinh thirc tri0n khai:

Gir i I in k : |gp e:/llqru s.e"Le/gs"el D-Lf-wQr Z I m eV U y*Y 7-, rn 5 Q R c o cl e cl 6n

Php huynh qua zaio nh6m vd hu6ng d5n cha mg hoc sinh thr-rc hiCIn khao sdt tr6n
google lbrm, website nhd trudng vd ni6m y6t O bAn tin.

- I{i6u trucrng chiu trilch nhi6m trr-r6c Ban l,5nh clao Phdng Gi6o cltrc',,d Drio
tiro vA tinh minh bqrch vd chinh x6c s6 li6u b6o c6o.

-Thurc hi6n b6o c6o vA Phong Ci6o clurc vi\ Ddo tpo theo dia chi rnail
nlrnam.q6@)tphcrn.gov.vn saur khi c6 hOt quA khio stit tru6c ng:\y 251912023.

- I'}hfin c6ng nhAn vi6n V[n thrr thuc ]ri6n phi0u khrio siit vi thtrc hiOn thOng

k€, lroin lliinh biro ciro sO li6r, trtr<lc ngr\y 241912023.
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- PhAn cong gi6o vien chu nhiCrn thgc hien tri6n khai I-itrk kirio s6t cl6rt

toan th6 phg huynh ngiy 201912023.

- Phdn cdng gi6o vi6n Tir"r hoc thq'c hi6n ding tin vd tuy,0n truydn d6n todn

the phU l-ruyr-rh nhh trudng qua cdc k6nh thdng tin nhu Website, Facebook, Zalo
nh6m. EnetViet d6n toin th6 Phtl huyrrh vd hoc sinh

.Ti0n d0y la I(6 ho4cir trien khai thgc hiQn "Khio s6t su hdi lonq cira ngud'i

clAn d6i v6i clich vu gi6o duc c6ng" cta Tru:dng'fi€u hoc Nhat Tio, d6 ngh! gi6o

vi6n trien khai d6n cha me hoc sinh thrrc hi6r'r./.

No'i nhSn:
- Phong GDDT;
-'r']'cNI;
- Luu Vl'.

HiQp

TNU'{6
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Phrrt lyc I
NH TIEU HOC

n6r vor DICH vU GrAo DUC conrc
Itlhint nang ctto c:hdl ltro'ng vd hiQu quti hoat clt2ng cl.ry v'i1 hr2c, tlitp il'ng

citt ct)ct ngwtli din, Tnrt)'ng 7'iAtt hpc JVhdt Tao to c:h{rc khoo srit str hdi ling ctitt
tloi v,i'i tlich vu 14ido duc tVhirng y kiAn ryrI btitt ctictngtri'i cldn

Ong/Bc\ sd
cilo nht) trrrrng.
ndng c:ao chiit Igitip tim ra ccic gitii phdp Lre'ng c{ich vry gido dt1c. Xitl

triin trr2ng cdm onl

PTTAN I: TH6NG TIN CHUNC VT NCU,OI TI{A LOI

I'trIAN II: DANH CIA DICH VIT CiAO T}I]C'CONG

Ong/Bi hr\i lilng nhu th6 nlo aOi vrvi circ ai.n uf, p,ilio clLtc rr trtrong tnit con/en-t

cna Ong/Bi) clang hoc? (mdi t,drt cli lcltoanlt trr)n chi vio I chir so pl'ti, h(rp).

a) Gi6i tinh:
1. Narn 2. Nit

b) Narn sinir: c:) DAn tQc:

cl)'frinh d6 hoc,ren coo

nhAt:
1" Ti0u hgc ?. lli'ung hoc ccr stv

3. 'frung hoc phO tlr0ng 4. So c6p

5. Trung cap 6. Cao cl5ng

7. D?i hec B. -l'r6n diri hoc

9. Trinh dQ kh6c

e) NghC nghiOp (viOt rO):

1) Trucrng con Ong/Bt\
dang hoc:

l. TOn trtrrrng: 2.XA, phr.rting:

3. Quirn, hLryqn 4. 
-finh:

TT T-iAu ch[ ,lrinh sia
t)

ttir
htti
k)ng

Itdi
ldns

Binlt
tlurr)'ng

Khong
hdi
ldng

Ittit
kh6ng

hdi
ldng

A Ti6p c{n dlch vU gi6o dgc 5 4 a
J ) 1

1
Crrng, cip thorrg tin tuy6n sinlr,
chuy6n trrrri'ng diy c1ir, kip thcri

5 4 a
-) 2 I

2
1'hgc hi6n thir tuc nh$p hoc,

. .:i.

chtry0n trLr,ing thtrin tiSn
5 4 1J 2 1
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a
3

Dla riii5m trur\lg ho.: gin nhd,
di lai thu6n ti0n, an todn,...

5 4 a
J 2 1

4

Khoin cl5ng g6p theo quy dinh
cua trud'ng, hQi CMFIS phar

hqp
5 4 a) ') I

B
Co's6"r,.f t chft, trang thi6t lri
dly hqrc

5 4 aJ 2 1

5

Phdng hgc ddp rlng di6n tich,
d0 ki6n c6, 6nh sdng, qu?t
di6n...

5 4 J 2 I

6
'fhi6t.bi, AO dung
u'ng s6 ltrong, chi

day hoc dirp
t luong, loai

5 4 1J 2 1

1
'Ihu vien du sSch gi6o khoa, tii
liQu tham kh6o, thi6t bi...

5 4
.)
J 2 1

B

SAn choi, bii tAp th6 dUc th6
thao dap ti'ng di6n tich, b6ng
mit

5 4 1J 2 I

9
Khu vuc vC sinh cho I-lS an
todn, sach s€, c6 thi6t bi co b6n

5 4 aJ 2 1

C Mdi trud'ng gi6o dgc 5 4
.|
J 2 1

10
Dqy hgc vd <16nh gi6 k6t qui

^ ,:
lroc tap corrg barrg. niitrlr bach

N46i quan lrd giira chc hoc sinlt
th6n thi0n, the n iii, clodrr kdt

5 4 a
-) 2 i

lt 5 4 3 2 1

12
Giio vien tln tAm, nhiit tinh,
y6u thuong, tirn 1y... hoc sinh

5 4 1
-) I

13
Gi6o vi6n nhi6t tinh, co tr6ch
nhi6tn, tdn trong cha me FIS

5 4 1J 1 1

M6i trudng tg nhi6n dAy du
b6ng mit, 5nh sirng, tho6ng
ddng

5 4
-)

-) 2 I

15 Trong trud'ng, khu vuc xullg
quanh an nirih, an toin, ldnh

5 4 aJ 2 1

2

14
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mtlilh

l) Ho4t ttQng gi6o dgc 5 4 aJ 2 I

16
l(i6n thfrc trong shch giito khct
phLr hqrp vcri klrri ning ctru con

5 4 J 2 II

11tt

C-'6c hoat c16ng giao duc phir
hgp: thoi kh6a bi6u, hinh
thirc,...

5 4 J 2 1

t8
Phrrtng phip clay hoc cua gi{o
vi0rr tl8 lriitt, lrip din, loi crrrin

5 4 a
J 2 I

19
[{inh.th[rc, phuong phrip diurh
gil kOt quri hoc tiip da d4ng

5 4 ")

-) 2 I

2o

'I'6 chirc tta clang hoat c16ng:

trai nghiem, cAu lac b6, sintr
hoat

5 4 a
J 2 1

2t 5 4 a
,) 2 1

E
Sg phft tri6n vi ti6n bQ cfra
con

5 At
a
J 2 1

22
('orr l"i0rr b0 nlri.\u vC l<0t qLui

hoc tap rzii rdn luy0n dao dfrc
5 4 a

J 2 1

nl
-.J

Con. phdt tri6n th6 chlit tot
(chieu cllo, cAn n5ng, v0n
clQng)

5 4
aJ

.',
/- 1

24
Con tlru' iri0rr l<lri ning tlrirn
m-! tot (r,,6, thir c0ng, inl,hac) 5 4 1J 2 1

F Dinh gi6 chung

25

Nhd trtrcvr-rg c16p frng bao nhi6u
o/u sty rnorrg tlg'i cira Ong/Ba
klri chcr con cti lrcc? (cliin ti'09(,
tlin 10094,, hodc trin 100'% n0rt

:
trtrittq ltltU( vu !t)t, vtnll qui .\ry

tnong cltti crirt )ng/Bir)

..........%

G Oi; xuSt bi$n phrlp ning cao chdt luqng dich vg gi6o duc

Cido vi6n clr[r nhi6m nhi6t tinh,
yOu thrrcrng, trr uin rOi cho FIS
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26 f iOp ciin clich vu giio dr-rc:

27 Co s6' vpt ch6t: ...

28 N'l6i truivng gi6o cluc

29 Floqt dQng giSo duc: ....

30 Sp'phdt tri6n vd tieu b6 cua hoc sinh

Cdm on dng/Bd ttd tham gia trd ldit


