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QUYЁT DINⅡ
〕B,an hふ nh Quy ch6 TiOp c6ng dan v】 noi quy tiOp cOng dan

Ninl lloc 2022-2023

HIEIJ TRびONG TRL「ONG TIF,U HOC PHAN VAN HAN

Cら1l cu Luat s6 42/2013/QH13-Luat tiё p c6ng dan ngヽ′25 th`118 1l nam
2013 cua Qt16c h6i n,6c C6ng hba xa h6i chi nghia viot Nanl:

Cin ci nghi dinh 64/2014′ ND― CP ngay 26 th`ng 6n江 1■ 2014 cua C1linh phu
qlly dinll chi tiot ln6t s6 diou luat tiop c6ng dan;

CIn cu Th6ngtr s6 04/2021/′
「 1‐
―TTCP ngay 01thing 10 nOin 2021 cua Thanh

tra Chinh phu vO quy trinh tiop c6ng dan;

C嵐1l Ci ChtC nOng,nhiOin Vu Cua hieu truOng dtFOC quy dinh tai・ rh6ng tu.S6
28/2020/TT― BGI)DT ngay 04thing 9 nin12020 cua B6 Gi`o duc va Daotao ve ban

hanh I)ieu lo Truδ ng tiOu hoc,

QUYET DINH:
Diさul.Ban hanh kさ in thco QuyOt dinh nay Quy chO t6 chuc、 ■inoat d6ng cua

Phong ti01)dan trubng TiOu hoc I)han vhn Han.

Diさ u2.QuyOt dini nay c。 1■ iOu l,Ckさ tき ngay k∫ .

Diさ u3.Trtlong c`c dOal〕 thO trong nha trtlさ ng,cal)b6-giao宙 On― nhni,、 .10n,

Ban DaidiOn Cha Mc hoc sinh,Phu huynh hoc sinh,chiu ti.lch nhiOin thi hanh QuyOt

dinh n〔 ,y./.
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I.NHONG QUY DINH CHUNG

l・ I)h。 1lg tiさp C6ng dall Cua Trtlong Ti6u hOC I)han Vlll′ Han(baO g6n3 C`n

b6,vion chic,ngudi lao dong nha trす 。ng,cha ine hOc sin11)dOn khiOli nai,ttヽ C`0,

phan anh,kion llghi ve cll(1.h sicll,pll`p luat thu6c trach llhiolll vi tha11l quyon giai

quyet cia Nha truё ng.Th■1さng trlrc tiep c6ng dan cua litrさ ng TiOu hoc Pharl Vユ n

Han tai PhOng Vain phё ng,Phё llg l)nl viOc cua Ban Gi6in hieu vao cic ngay lalll

vioc trong tuan.

Dia chil TruOng TiOu hoc Phan Vttn Han:

‐ Cosσ l,s6382/26 Nguyёn Thi Minh Khai,PhuOng 5,Quan 3.

― Ccs6 1,s6225/15A NguyOn l)li■ l Chieu,Phuさ ng 5,Qllan 3.

2.Lanh dao nhな o・ uollg co trich nhiOi■ l t6 chic tiep cOng dan t101n trinh bay

khiさu nai,16 caO,kiさ n nghi,phan inh taitru S6 Co quan dOn Villlinh.

3.Lich ti6p cOng dan vA N6i quy tiOp c6ng dall(itloc ni01■ yさ ttai phδ ng tiёp

cong dan va c6ng th6ng tin dion tlr cuatruong.

4.M6tnlm mOtlさn thuc hiOn kiOm tra diml k,c6ng tac tiё p dan de kip thδ i
cung c6 va hoat dOng t61.

5.Muc dich cia viOc tiOp c6ng dani

_ Ti6p nhan nhilng phan`1lh,th6ng tin,ki6n nghi 1lholng vAn dO c6 1iOn quan

den vioc thuc hioll cic chu truα ng,dtrdng 16i,chinll sach,phap luat vo ciaO duc va

I:)ao taO.

_ Ti6p nllan khiou nai,t6c6。 vさ nhing vi phalll trOng ch`p hanh chinh sich,

phip luat vё (3i`o duc va nhing vAn dさ trong hoat d6ng ctta don vi,van dO thuOc

thalll quyon.

_ Hu(′ng dan c61lg dan thuc hiOn quyさ n khi6u nal,t6clo dung qtly clin11.

II.TO CIIrC TIiP CONG DAN T本ICO QUAN

l.Noi tiさ p c6ng dan cia truing duoc b6 tritai vttn phё ng,Phё ng lam viOc.

2.Lich ti6p dan o cσ quan duoc thuc hiOn thu01lg xtlyOn tai phδ ng tiOp dan.

3.ヽ′′五1l thtr c6 trich nlliOnl gitp hiOu tru(ヽ ng quan l)VO c6ng tac tiOp dan

trong ngallh Giio duc,theo bao cao kip thbi v6i hieu trucng.
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4.Khi tiё p C61lg(lan tiy the0 116i dung Vん ldさ dit ra,c`ll b6 tiさ p dan c6 trich
nhiein xu lメ nhu Sau:

4.1.ノ、「み″′2マ ッ́′グど′′,″わcソι′力αη ι′η′,′′,∂″g′
“
,た′ご′″gみ′ th6ng blo cho b6

phan c6 1iOn qtlan dO cu cin b6 c6 thalll quycn chic trlcl,gap go,trao d6i vi tiё p
thu.

4.2.N力″″gν″″″ ′ん′ι
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_ Tiop llhan nhing nllielll vu thuoc tha11l quyon xct giai quyOt tr、
lc tiOp cua

truCng,1■ 11lng v、l viOc ina trlIさ ng c6 trich nhiOⅡl can thiOp thco thall,quyOn quan

ly Nhさ ntrσC dO yeu Cau cac co quan c6 1ien qualn giai qtlyot.

― V6i rlhing llhiOn・ vu kh6ng thuoc than. quyon va trich nlliolll xclll xё t
gili quyotthi huOng dan cong dan thuc hien quyon khiou nai,16 cio thco ding quy

dinh cia Luat khiOu nai,t6cio.

5.ヽ′7● viec tiOp dan cua hiOu trucng duoc quy dinh nl、しT satl:

5・ 7.■9'“
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‐ 1~li6u truOng trtFC tiё p hoic phan c6ng:Ph6 hiOtitrucng ti6p c6ng dan dinh
ky γよo ngay thて:4hぬng tuan,ld16ng kO c`c trtrδ ng hop pllai ti6p theo yeu cau khan
thiet.

‐ C`C Bδ phan c6a trubng c6 1iOn quan chiu trich]〕 hiOm chtlan bi,b10cう 。
hiOu trtlong xenl xct trt16c noi dung cic van dさ  can gial quyct trong bu6i ti6p,
th6ng bio chO dtr()ng s、 l biet n6i dung va thbi gian hiou truong sё  tiOp.

f TrOng bu6itiep,hiou trt]o,g ngllC C6ng dan trinll bly,co y kiOn giハ i quyOt
tai Cl16 11。こC Clll da()。 110b6phall tO C111,C th110c try(,1lg c6 1icll qual,tiOp tuc nghi011
Cuu trinh hiOu trtF(■ ng XCnl X`t gili quyOtthCO th()i hall dtlσ C an dinh.

5.2.71θソフCδ″g″′η′′?σοツθ
“
cα .′ た力́ ″′力′σ′

‐ TrtFδ ng hop c6 nhing khiOu nai,t6c`o khan thiOt,phllc tap co the xay ra

hau qui nghiolll trong gay lllat 61l dil」 l tlnh hinh nOu kh6ng c6 inhlll,g cllu trじ 。1lg,
biOn pl16p gili quyさ t kip thoi bu6c dau thi v五1l thu bio cao ngay voi hiOtltruong
dO trtrC tiep gip dtF(γ ng su nglle trinh bay vO c6′ kiOn clli daO giai quyOt kip thoi.

― Tl,()ng hop can tiop cong dan theo chithi cap trOn,tty noi duing,ti1lh chat

C6a Su ViOC,hieu tru6ng truC tiep 110ユ C Phan COng ph6 hiOu tr● 61lg c6 1iOn q uan tiep
duong su.

III. TO CIIU'C TIEP DAN

l・ :Hieu truOng C6 traCh nhiOnl cin cu vao Nghi dinh s6 136/2006/ND― CP va
cic quy dinh cua Qll)′ c!16 nay t6 chtrc vioc ti6P cong dan tai tru so lilュ n viOc cua c()
quan lllinh,cu c`n b6 tiep d△ n thuて,ng xuyOn.

2.I)inh k,3 th`ng vユ n thu,16ng h()p tinh hinh kさ t qua c6ng tic ti6p dan b`0
c`O ve Hioutru6ng tm6c(″ gの'3θ σ″∂′7″ッ).
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IV.THOI GIAN THITC HIEN

Quy Che nay thuC hien kO tF ngay k′ .

TrOng qui trinh tri6n khai thuc hiOn c6 gi vtr6ng illこ c,dё nglli cic b6 phan

th6ng tin,phin dさ kip thdi de ban tiさP c6ng dan nghiOin cuu giai quyOt./.
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