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S5:75lQElAK fhanh pfui fhli yLt:c, ngay 29 thang I ndm 2024

QUYETDU{H
Ban hirnh NQi quy ti6p c6ng d6n vi Quy trinh ti6p cdng ddn

t?i fiuung TiOu hgc An lftinh

Cdnculuqt Khidunqi nhn 2011;

Cdn cu ljuqt Ti€p c6ng ddn ngq) 2 5/ I I /20 t j ;

Cttn ca Luqt rui mo ndm 20 I B,'

Cdn cu.Ng! dinh sA Ol/7014,[\fDlP ngay 26/il2014 cua Chinh phu Qry dirh chi ti€t

thihdnhm6. tsii dieucua LuqtTiep congdfun,

.C?, * XSl,i dnh sii SttZLlg,[UDtP ngqt t0/4/2019 iua Chlnhphu quy dinh chi tiet

mlt sti di€uvd bi€nphap tii cla,rc thi hdnh Lu& Td da,

. Cqn a:r Nghi dinl,t sii t Zq/ZOZ0/l{EtP ngqt I g/1 0/2020 ctn Chinh phu q,ry dinh chi ti€t

mq sA dieuvd biQnphry thi hanh lruqt Khidu nqi,

CdncltThbngnrsri04/2021[|-TTCPngay0l/10/2021 iuaTringThanhtraChinhphu

Quy dinh qry trinh tiq c6ng dan,

, Ctu cu C6ngvtut sii 405/GDDT ngq) 28 thang 3 ndm 2022 ata Phing GDDT thtmh

ph(; TVru Dw vi tartug din tep cang dan,

CAx air tinh hinh tl6tc te tui rudng tihu hoc An Khdnh

QI.IYETDffi:
OlOu f. Ban hanh kqn theo auy6t {nh nay h Ngi qq,tiep cdng d6n vd Qry tinh tiry

c6ng ddn tai tuong Ti6u hqc An Khanh.

OlOuZ. C6c Quytit dinh trudc d6,y trdi v6i Quytlt dinh ndy d6u dugc bai b6.

Di6u 3. Toar th6 vi&r chrig nguoi lao dQng cua tuong Ti€u hgc An Khafi vd uc cA

nhtu co li6n quan chi.u tach nhiqrn thi hanh Quyet dinh nay. auy6t dnh co hiQu lrrc ke tu ngay

w/.

l{oinhQn:
-NhuDi€u3;
-Irru: W

CQNG HOA XA HO. I Cn0 NCHia vrEJ NAM
Dqc l4p - TU do - H4nh phric

Minh Dqo



TrGpodng An KhSnh

(&m hdrk kdm theo QtyEt dinh sd an Tnfing fiAfipc An Ktrinh)

L DtiivtSi dng Oan aen mrcu n4i, iltinturh
f .Xuatinngl6ytrtrydfutfrnAmNQiquytiepcdngd6nvnsrhuongdftrcuavi€nchirctiepcfug

d6n to.,g rre" dang lS, vdfl\rc higr qtry&r khi6u ryi, tO cao, t<iCn rrdli, pldn Ad1

2. Gfrgt(ftql, vQ sinhclurg;tcntprEd6i voi ngrroitiW c&E daq nghiemcAmviqc kichdgrE

>ary0nt4c,wkt6ng;xfupt.nrnuytiqda:rhdUctracoquanNhanuw,vi&rchrrctiepo6rgden;ngtrciftihAfi
c6ngvu

3. Khergdraccarflriqp,d.unghvieckhi6unai,tO caocuar.,guoiktrac;tuorEhqipnhiarngrmicurE

khidunai t6 c6o, ki6nnght dta:r arhv6 mS rpi dmgflii dtar crrngtrci &i d4nddtinhbay.

a. Kh6ng d.ac marg cac vqtaO O*5r, nO, Otft 6c trai tnmgldf \donoiti6p c6rE dfot

5. Kh&rg d.ec tr y su d,ng phuong tip # hilrlr, dx ant, eW arIr, rco bang rd1 bi6u ngCr lfti chtn

dac ry ctn plrcp ctnnguoi m fltrm quy6n

6.Duqpqy&rkhi6urgi,tOcaouCnffinghnhvi saital calftr, gaydr€nle sachnhi&ctnvi&r
,:

cnrcuepcmgozu].

IL Drii vrfi vi& Olirc tlip dng Oan

1. Trang phrc chinh €. deo ftO vi&r chrrc flrm Wy fuh
2.Cbblr@durgqrc;bao&mkh6chquarrbinhdArgl*r&€$anbiqtmi"utorgviectiepc&-,g

den

3 Tieprrk.randor,gaiflrbhhuongaan*tgd6nflrWtrlqnquyenkhifunaldc6o,t<it{nngtl,plar
fuhdng Arco quy dlnh cuaphp h4t

. 4.T6nto.ngc6rgdArkrcngsachnhieu,pyftallahdccelffiAOivoingrciAinU*lunaitOcao,
ki0nngbdttorAdr

5. Git bi mat cho ngud t6 cdo t* q,.ry drh c.ra firp hrff.

m Nhrmg fruong hgp ilupa ttr dr6i UAp eg dAn

. l. Nguoi tong tinh t.ang say do dlrg ddr kich fliich ngudi mrfo @rh fim ftu @c mQt bgrh khac

nn nrat mra nag rrt .rA1 furc hqc ktn nag diCu 1fti41 hhhvi crn minh

2.Ng,roi 06lrdnhvidedga,xreph4noqtao t6 chtrc, donvl n$mitip c6ngdalnguoiftihArh
c6ng vU @c c6 hfuh vi l$dc vi d .rrn NQi +y tiep corg dar"

3. Ngrni khifu nar, tO cao ve W viqc da gar $ryet dmg chinh sacll phap hft, dnc c,o qnn ntd nucc

coAral+Ven.h*ta msoat, t6ngbao bdng\dnt6nvadadacnep, gatftich tnrcngennhmgvanc6
tinh khi6u nai t6 cao keo dai

IV. Thdi gian ti6p o6ng d6n

-Thdi gian: Bu6i s6ng ttr 7g30 d6n 11930; chi6u ttr 13g30 d6n 16900

- Dia di6m: T4i phong titip c6ng d6n, trucvng Ti6u hoc An Kh6nh, s6 2 duo,rg
Ding Einh Tu6ng, phuong An Kh6nh, thanh ptrO ttiir Ofrc.
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1. D6n ti6p, xr{c tlinh nhfln

DAN
ngqy 29/B/2024

; TrW nguoi kld6u nar, nguoi tigp c6ng d$n VCy c6u hq nOu rd hq t&L dia chi vd xu6t

finh graytd tuy tha4 gray groi thiQq giay fu quy6n (n6u co).
*,A r. 1' , a

- Tiepnguoi t6 c6o, nguoi ki6n nghi, phan anll ngyoi ti"p ryrg d6n y6u cdu nguoi tO

c.io, nguoi ki6n nghi, phan anh n6u rd hq t6rl ilia chi vd xu'It tinh gi6y td ttry tha".

Trong Oya tinh tl0p nguoi th iao,nguoi d? Png dan phai giti bi mOt hq t0l dia chi,

btrttichngu& A raottreo quy ctinh cuaphap lrfiu6 tO c6o.

2,XAc dinh tinh hgp phfp cria nguui tl4i diQn, nguui tlu,qc rry qu)'6n, luflt su
hoflc tro.'girip vi6n phrlp ly.

2.l.Truong hqp .<y quan, tO ctlic thgc hifl vigc kli6u npi tlrdng qua ngucri dai digrr h
-l ' ).

nsuoi dune dau co quan, tO chric thi nguoi tiep c6ng d6n y0u c6u nguoi dAi dte.n xuat finh
9,

giay gioi thigu, giay t0 fuy ftAn.

Trongttronghgpryuoi dtmgdducoquan, t6 chricrry quyen chongucri $ai 
dientlreo

uat de pUc hien viQc klriOu nA F nguoi tiep c6ng dan dC nghi nguoi

du-o. c iry quy6n xuat finh gi6y td tuy thaa gray ry quyfu cua nguoi rry quyen.

2.2. Truongho.pnguoi d6ndnhbdyviQckhitlunar ldnguoi d4i dieq nguoi ducrcriy

qrryen cua nguoi tt i€u 4 O"n quy d4h tai di6m a kho6n I Ei6u l2Lu?.rtKhi6u nil thi
ngooi d9p .org ddn y6u cau xuit uirh gl6y to chfrng minh viQc dai dien, riy quy6n hqp phap

hoBc gi6y td kh6c m li6n quan.

T"*g hqp nguoi Aen mnft Uay h nguoi Oalaie-n, 
"guoi 

guo.. c riy quy6n hqp phap thi

nguoi tiep cdng dful ti6n hdnh cac thi Uc tiW ttu d6i voi nguoi khi6u nqi.

2.3. Truong hgp ngroi k$Ou ra, iry quy6n gho lrat su ho{c @ girip vi€n phap ly thU:

hiqn viQc kii6u nAr thi nguoi tiep c6ng ddn ydu gau nat sy hoag @ $ip vi0n phap ly ruat

finh The luat su, Th6 tq gfp vi6n plr.ip ly vd Gray riy quyOn khi€u npi.

2.4. Truong \qp .6rg d6n kh6ng c6 gilly rry quy€n hoflc vi6p riy quyen.klr6ng theo

clung quy dinh tai di6m 4 di6m b khoan I Di6u lzLu}tKhi6u nar thi nguoi uep .0"g d1n

kh6"g ti€p nhan hO so vq vigc vd gi6i thich 16 ly do, huong d6n cOng dan hm cac tlli tpc c6n

mi6t AC ft1rc hiQn viec kti6u nai theo dung quy dfnh.

3. TiOp nhfn khi5u n4i, t6 c6o, ki6n ngh[ phin rlnh

3.1. Khi c6ng d6n d6n finh bdy @c titlp vd lftOng c6 don thi nguoi tiep c,6ng dan

huong d6n cOng d6n vi0t cton khitiu nar, t6 cao, ki€n nghi, phan 6nh hoac gh, clp day,J,a

trmg thyc, chinh xac nQi durg tinh bdy cua cdng d6n; nQidturg nao chuard thi d€,nghi c6ng

dAn finh bdy th6rq sau d6 dqc lAr cho c6ng d6n nghe vd cl6 nglri hq ky t€n hoflc di6m chi xac

nl .rAnvdovan bfut.

3.2. Truong hgp c$ng dAn d6n tinh bdy vd c.o don vcvi nQi dung cg thiS, ry rang c6 the

xric clinh du-o. c rd tinh^.frat 
".u 

vi6.c vd trrcrng Ti€u hgc An Kh6nh c6 tham quy6n g,ui q"y"t
thi nguoi tiep cdng dAn tiep nh.6n theo quy dlnh.



3.3.Truong hgp nhi0u nguoi (05 nguoi ffi led d6n khi6u rxrd,6 cao, ki6n nghi, phan
l.-r

anhvC cung mQt nQi dung thi nguoi tiep c6ng d6n huong dAn hq cri nguoi d4l dlQn dC tinh
bdy; ghi la nQi dung tinh bdy vd <10 nglrf nguoi da dl€.n l$ ten hoac di6m chi xac nh{n vdo

vlnban.

3.4.Truone hgp c6ng dan finh bdy nhi6u nQi dmg, vira c6 nQi drurg kti6u n4i, vtra m
nQi dung t6 cin,,ki6n nghi, phan anh thi nguoi tiep c6ng ddn huong dhn cOng d6n thUc hiqn

vifu khi6u npi ,tO ura,kitin nghi, phan 6nh theo quy dtnh cua phrip luflt

3.5. Nguoi tiep c6ng dAn tiep nhan cric th6ng tin, Ai [fu, blng chmg li0n quan d6n

vifu kli6u nai t6 cao, ki€n nghi, phan anh do c6rrg d6,, crmg cAp (n6u c6) vd phai vit5g grao

gi6y bi€n nh4n {actAt liQu da tiep nhgn cho c6ng d6n @Au 02)

3.6. Ghi sO ti6p cdng d6n: Sau kfii ti*, ra O5i cnieu ,* gdy td cAn thitit vd cdn cri

vao don khi6u nar, 16 cilo, phan anh kien nghi ho?9 nQi durg |inh bey cria c6ng dAn, nhung

thdngtia tai liflr, bdng chungmdc6ng d6n cwrg cip, nguoitiep c6ng da.rnhap th6ngtinvao
,;. L

phAn m6m quan ly c6ng tac tiep c6ng d6n hoflc glri uuo sd tiep c6ng d6n clugc thlrc hiQn theo

@nu 0,
3.7. Nhiingtuonghaptu ctrOltlep cdng ddn:

- Nguoi trcng tinh t.ang say do dturg ch5t ki.h thic[ nguoi mac @nfr tdm th6n hoflc

mQt @rh kh6c hm m6t kha ndng nhfln thric hopc khd ndng di6u khi6n hanh vi cua minh.

- Nguoi c6 hdnh vi de dqa xuc phfln co quan, tO cflic, don vi, nguoi tii5p c6ng d6n,

nguoithihdnh cOngvuhoqc co hanhviktrlcviphqmnQi quynoi tiep c.6ng d6n

- Nguoi kfiitiu n?r, t6 crlo v€ vu vigc dA giai quyet dung chinh s6ch, phap lu{g dugc co
quan nhd nudc c6 tham quyen kiem tra ra so6! th6ng bao barg vdn ban vd cta ftrqc tifo, giai

thic[huongOAnntrungvancOtiot ttiO"na,t5crfukeodaithinguoitiepc6ngdAnraThdng
bao fi ch6i tiep c6ng d6n (theo mdu )


