CONG POAN GIAO DUC QUAN 6 CONG HOA XA HOI CHU NGHIA VIET NAM

CPCS CHAU VAN LIEM Poc lap — Tu do — Hanh phuc
S6: 10/QP-CPCS Qudn 6, ngay 12 thang 3 ndm 2024
QUYET PINH
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Ve viéc ban hanh N§i qui tiep can b, doan vién cong doan va nguoi lao dong
Tai Cong doan co sé Trwong Chau Van Liém

BAN CHAP HANH CONG POAN CO SO TRUONG CHAU VAN LIEM

Céan ct Luat Cong doan nam 2012;
Can ctr Luét tiép cong dan ngay 25 thang 11 nam 2013;

Can cor Nghi dinh SO 64/2014/ND-CP ngay 26 thang 6 nam 2014 cua Chinh
pht qui dinh chi tiét thi hanh mot s diéu cua Luét tiép cong dan;

Can cr Théng tu s6 06/2014/TT-TTCP ngay 31 thang 10 nam 2014 cua Tong
Thanh tra Chinh phu qui dinh qui trinh ti€p cong dan;

Cin cr qui dinh vé Cong doan giai quyét va tham gia giai quyét khiéu nai, to
cao ban hanh theo Quyét dinh s6 333/QD-TLD ngay 28 thang 2 niam 2020 cua Poan

Chu tich Tong Lién doan Lao dong Viét Nam:;
Cin cir Hudng dan cua Lién doan Lao dong quén 6;
QUYET PINH:
Piéu 1. Ban hanh Ngi qui tiép cén bg, doan vién cong doan va ngudi lao dong tai
Cong doan co s& Truong Chau Van Liém.

Piéu 2. Quy dinh nay c6 hiéu luc thi hanh keé tir ngay ky.

Piéu 3. Ban chap hanh CDCS trudng Chau Vin Liém, can bd, doan vién cong doan
va nguoi lao dong thugc Cong doan co so Truong Chéu Van Liém chiju trach nhiém

thi hanh Quyét dinh nay./.
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LIEN POAN LAO PONG Q6  CQNG HOA XA HQI CHU NGHIA VIET NAM
CDCS CHAU VAN LIEM Poc lap — Ty do — Hanh phuc

NOI QUY
Tiép can b9, doan vién Cong doan va nguoi lao dong
tai CDCS trwomg Chau Vian Liem
(Kém theo Quyét dinh s6 10/QD-CPCS ngay 13/3/2024 ciia Ban chap hanh CPCS
tredong Chau Vian Liem)

I. POI VOI CAN BQ, POAN VIEN CONG POAN VA NGUUI LAO PONG
PEN KHIEU NAIL TO CAO, KIEN NGHI, PHAN ANH:

il L. ?(uét trinh gidy to tuy than, thé doan vién cong doan tai phong tiép nguoi
dén khiéu nai, t0 c4o — Phong Cong doan (sau ddy goi 1a noi ti€p).
2. Ché"t’p hanh nghiém tac ndi quy va huéng dan cua can bd tiép nguoi dén
khiéu nai, td cao (sau day goi la nguoi tiép).

3. Nguoi dél} khiéu nai, t6 cdo duoc tiép theo thtr tu, phai trinh bay rd noi
dung khiéu nai, t0 c4o va chiu trach nhiém vé nhiing tai ligu, chimg cu da trinh
bay.

4. Truong hop c6 nhiéu ngudi cling khiéu nai, t6 cdo vé mot ndi dung thi cu
ngudi dai dién dé trinh bay ndi dung khiéu nai, to cao v(Gi can bo tiép.

5. Truong hop c¢6 nguyen vong trinh bay truc tiép voi cac dong chi trong
Ban Chép hanh, phai ding ki trudc va thyc hién theo lich bo tri.

6. Puoc hudng dan giai thich, tra 10i vé nhitng ndi dung da trinh bay.

7. Pugc quyén khiéu nai, t6 cao vo1 thu truong tryc tiép cia can bod tiép néu
¢ nhitng viéc 1am sai trai, gdy phi€n ha, sach nhicu trong khi Iam nhi€ém vu.

8. Nghiém cam viéc mang theo hung khi, vii khi, chét d& chay, chat doc hai
ho#ic cac chat gdy 6 nhiém moi trudng vao phong tip.

9. Nghi€ém cém cac hanh vi thiéu vin hoa gay mat trit ty an toan tai noi tiép,
xuc pham céan b ti€p.

IL. POI VOI CAN BO TIEP CAN BQ, POAN VIEN CONG POAN VA
NGUOI LAO PONG:

1. Huéng dan nguoi dén khiéu nai to cdo, kiér} nghi, phan anh thyc hién ding
quyén va trach nhiém theo quy dinh cua Luat khicu nai, Luat to cao va Quy dinh
vé viéc cong doan giai quyet khi€u nai, t0 cao ban hanh theo quyet dinh s0
333/QD-TLD ngay 28/02/2020 cua Doan Chu tich Tong Lién doan.

2. C4n bo tiép phai c6 théi dg nghiém tuc, dung muc, nghiém cam hanh vi gay
can trd, phién ha, sach nhiéu dbi voi can bd, doan vién cong doan va nguoi lao
dong dén khiéu nai, to cdo, kién nghi, phan anh.




3. Chép hanh dung quy dinh ciia Nha nudc va Téng Lién doan vé Vi tiép
c4n bd, doan vién cong doan va ngudi lao dong.

4. Pugc quyén tir chéi tiép nhitng ngudi déa su dung bia, rugu hodc cac chat
kich thich khéc; ngud1 mac bénh tdm than hodc nhiing bénh 1am mat kha nang
nhan thirc, kha ning diéu khi€n hanh vi gdy mat trat ty an toan noi cong cong.

| ,Lich tiép can by cong doan, doan vién cong doan va ngudi lao dong duogc
niém yet cong khai tai don V1,

- Chu tich Cong doan co s& tiép ngudi dén khiéu nai, t6 cdo dinh Ky vao ngay
20 hang thang, néu tring voi ngay nghi, ngdy ¢ thi to0 chitc vao ngdy lam viéc ticp
theo. Trudong hop dic biét Chu tich Cong doan s& tiep tat ca cac ngay lam viec

trong tuan.
- Truomg hop do bin cong tickhong thé bo tri lich tiép, déng chi Chu
hap hanh ti€p thay.

tich Cong doan co so uy quyén cho 01 d6ng chi trong Ban ¢
- Lich tiép: + Budi sang: Tur 10 gio 30 dén 11 gio 30
+ Budi chidu: Tir 16 gioy 10 phit den 17 gio 00.

1. TO CHUC THUC HIEN:

Can bo, doan vién cong doan va nguoi lao dong dén khiéu nai, td cao, kién
nghi phan anh va can bo tiép co trach nhiém thuc hién nghiém tuc No6i quy nay.
Néu vi pham, tiry theo murc do s€ bi xit Iy theo quy dinh cua phap luét va quy dinh
ctia Tong Lién doan Lao dong Viét Nam.
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