UY BAN NHAN DAN QUAN 8 CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG GIAO DUC VA PAO TAO Pic lap - Tw do - Hanh phuc
Sé: Lf A/KH-PGDDT Oudn 8, ngay 01 thang 4 nam 2024
KE HOACH

Danh gla mirc d§ hai long ddi voi dich vu cong
do don vi sy nghiép c¢ong lap cung cap cho ngudi din trén dia ban Quin 8

Thuc hién Quyét‘dinh ) 607/Qb-UBND ngay 23/01/2024 cua Chu tich Uy
ban nhan ddn Quén 8 vé ban hanh K& hoach thyc hién cong tac cai cach hanh chinh
trén dia ban Quan 8 nam 2024

Can cir Cong vin sb6 185/PNV ngay 29/3/2024 cua Phong Noi vu Quan 8 veé
viée don déc thue hién ndi dung con ton dong trong quy 1 nam 2024;

Phong Giédo duc va Dao tao xdy dung ké hoach thuc hién cu thé nhu sau:

I. MUC PiCH, YEU CAU

- Panh gia mot cach khoa hoc, khach quan chat lurong cung ung dich vu cua
céac co so gido duc cong lap cho nguoi déan trén dia ban Quan 8.

- Két qua khao sat 1a co so dé cac co quan quan ly va co sO glao duc co
nhimg bién phap cai thién chit luong dich vu, dap ing nhu cau cua ngudi dan ngay
cang tot hon.

- Phong Gido duc va Pao tao, cac co so gido duc trién khai lay phiéu tham do
muc dd hai 1ong cua nguoi dan déi véi gido duc theo dinh ky 02 lan/ nim hoc lam co
s& tham khao danh gia chat luong gido duc, co s¢ gido duc hang nim.

Il. HE THONG TIEU CHUAN TIEU CHI PE PO LUONG MUC DQ
HAI LONG CUA NGUOI DAN

Trén co s& cac quy dinh vé tiéu chuan danh gia kiém dinh chat lugng giao
duc, co so giao duc va su quan tam cua nguoi dan dbi voi glao duc, cap quan ly
gido duyc, cic co so gido dyc thyc hién khao sat, ldy v kién nguoi dan trén co s hé
thong tiéu chuan co ban sau day:

1. Sw hai long cua nguoi dan d6i véi cong tac tuyén sinh vao 16p dau cip

- Bam béo thu tuc hd so theo ding quy trinh

- Pam bao thoi gian tuyén sinh theo ding quy dinh

- Pam bao céng bang trong xeét tuyen sinh, trong do6 phai cong khai cac doi
twong wu tién, doi tuong tiéu chuan dé xét tuyén, cong bd danh sach tring tuyén.

2. Sy hai long cua nguoi dan ddi voi cong tac to chirc, quan ly cua co so
giao duc

- Lanh dao nha truong té chire thuc hién tdt quy ché dan chu trong hoat dong
nha truong.
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- Pam bao si s6 hoc sinh/ 16p theo quy dinh.

- Pam bao an ninh trat tu, an toan cho hoc sinh va cho can by giao vién,
nhan vién; khong c6 bao luc, té nan xd hdi trong nha truong.

- Lua chon hinh thirc day hoc linh hoat, pht hop véi dién bién cua dich bénh
Covid-19 va cac loai dich bénh khac.

3. Su hai long cia ngwoi dan doi véi doi ngii can b, gido vién, nhin
vién cua co so gido duc
- Pam bao du s6 lugng va co cau gido vién dé day cac mon hoc theo quy dinh.

- bam bao gido vién dat chuan trinh d6 dao tao theo tién do cua Thanh phé,
co ty 1é gido vién dat trinh d¢ trén chuan phu hop.

- Pam bao mbi quan hé thiy - trd trong nha truong ding muc, than thién,
tich cuc.

- Bgi ngil can bd, gido vién nhiét tinh trong qua trinh quan ly, giang day; su
dung hiu qua cac thiét bi hd trg day hoc truc tuyén; hoc tro 1& phép, cham ngoan.

- Khong ¢6 hién tugng cén bg, gido vién vi pham dao durc, vi pham phap luat
gay hau qua nghiém trong lam anh huong dén hinh anh, uy tin cta nha gido.

4. Sy hai long cua ngudi dan dbi voi co sé vt chit va trang thiét bi day hoc

- bam bao du phong hoc, du trang bi d6 dung day hoc; c6 thu vién, phong
thi nghiém thuc hanh...

- Nha truong co san choi, séan tap thé duc thé thao (hoic nha da ning)...
- Pam bao vé sinh trudong hoc, ¢d nudc sach, cé nha v¢ sinh dat chuan.

- Cong tac phong chong dich bénh dugc thuc hién mot cach thuong xuyén
(vé sinh moi truong, khir khuan, b tri khu vy rira tay phu hop...).

5. Sy hai long cua nguoi dan ddi véi cac hoat dong gido duc va két qua
giao duc

- bam bao day hoc du cdc mdn hoc theo quy dinh, ¢6 t6 chire boi dudng hoc
sinh nang khiéu, phu dao hoc sinh yéu, hd trg hoc sinh khuyét tat.

- T6 chire cac hoat dong ngoai gio 1én 16p: phong phu, phu hop lira tudi, co
chu trong rén luyén ky nang soéng cho hoc sinh.

- Két qua gido duc dat yéu cau tré 1én: Ty 1& hoc sinh luu ban dudi 1% c6
nhiéu hoc sinh g101 céc cap; ty 1& hoc sinh hoan thanh chwong trinh dat bang hodc
cao hon binh quén chung cua quan.

- Xay dung dugc cac kho hoc liéu s6 phu hop véi tinh hinh thuc té tai don
vi, dap img dugc nhu cau cua nguoi hoc.

6. Sur hai long cia nguoi dan trong moi quan hé gitra nha truong voi gia dinh.

- Nha truong quan tam thyc hién thong tin hai chiéu giira nha truong voi gia
dinh, c6 thong tin phan hoi vé tinh hinh hoc tap, rén luyén cua hoc sinh cho gia dinh.



- Nha truong thye hién t6t “3 cong khai” dén gia dinh hoc sinh thong qua
bang thong bao, cong thong tin di¢n tir don vi, hop phu huynh hoc sinh... vé cac
ndi dung: cong khai cam két chat luong gido duc va chat lugng gido duc thuc te,
cong khai diéu kién dam bao chat lugng gido duc, cong khai thu chi tai chinh.

- Nha truong huy dong dong gép theo phuong thirc xa hdi hoa gido duc
khong thu theo dinh mirc chung, ¢6 su ban bac thong nhat voi Ban dai dién cha me
hoc sinh, ¢6 su dong y cua Hoi ddng trudong. Thuc hién cong khai quyét toan céc
hang muc dau tu tir ngudn déng gop clia cha me hoc sinh.

7. Sy hai long cia ngudi dan ddi v6i cac thi tuc hanh chinh thude tham
quyén gidi quyét ciia nganh Gido due va DPao tao.

- B¢ phan tiép nhan va tra két qua (mot cira) hodc nhan vién hanh chinh thuce
hién viéc tiép nhan va tra két qua theo dung quy dinh, khong gay phién ha céc to
chire, ca nhan dén giao dich. Trong giao dich, thuc hién cong vu ludn vui vé, than
thién, co trach nhiém.

- Céc thu tuc hanh chinh thudc thdm quyén giai quyet cua Phong Giao duc
va DPao tao hoac cua don vi phai don gian hoa, sua d6i, b6 sung phi hgp voi cac
van ban quy pham phap luét hién hanh.

I1I. PHUONG PHAP PO LUONG MUC PO HAI LONG CUA NGUOI DAN
1. Cach thire trién khai va tong hop phiéu

Hang nam, cic co so gido dyc thudc quan ly cua Phong Gido duc va Dao
tao, Phong Gido duc va Pao tao trién khai phiéu khao sat lay y kién ngudi dan 02
dot trong nam. Mdi lan phat hanh 100 phiéu.

- Céc dot lay phiéu khio sat Bic hoe Mam non:

+ Dot 1: Trong khoang thang 10 hoac 11 ngay lan hop cha me hoc sinh dau
nam.

+ Dot 2: Trong khoang cudi thang 5 dau thang 6 ngay lan hop cha me hoc
sinh cudi ndm.

- Cac dot liy phiéu khio sat cap Tiéu hoc, Trung hoc co 56

+ Dot 1: Trong khoang thang 01 ngay lan hop cha me hoc sinh Hoc ky 1.

+ Dot 2: Trong khoang cudi thang 5 dau thang 6 ngay lan hop cha me hoc
sinh Hoc ky II.

A re r \ A A \ A A
1.1. Doi voi cac trwong cong lap (Trwong mam non, tiéu hoe, trung hoc
> X A
co s0’): Mau so 01

Péi twong 14y phiéu cua céc co sé gido duc la:

a) Béc hoc Mam non, cép Tiéu hoc:

- Cha me hoc sinh: 70% ) phiéu

- Céc t6 chure, doanh nghiép trén dia ban: 10% s6 phiéu




- Gi4o vién, nhan vién: 20% s phiéu.

a) Cap Trung hoc co sé:

- Cha me hoc sinh: 50% s6 phiéu

- Hoc sinh: 20% s6 phiéu

- Céc td chire, doanh nghiép trén dia ban: 10% sb phiéu
- Gi4o vién, nhan vién: 20% s phiéu.

1.2. P6i véi Phong Gido duc va Dao tao: Mau so 02
Déi tuong ldy phiéu ciia Phong Gido duc va Pao tao:

- Ngudi dan dén giao dich v6i bd phén tiép nhan va tra két qua: trich s6 liéu

danh gié hai long trén cong dich vu cong thanh pho tai thoi diém lay s liéu nhung
khong qua 50% s6 phiéu (mbc thoi gian ldy sé liéu tir ngay 01/12 nam trude lién

ké).

- Cong chue, vién chire trong nganh: 50% s6 phiéu con lai sau khi trir di 50

phiéu khao sat khi nguoi dan thuc hién thu tuc hanh chinh trén cong dich vu cong
thanh phd

- Cac td chure, co quan, doanh nghiép ¢6 lién quan: 50% s6 phiéu con lai sau

khi trir di s6 phiéu khao sat khi nguoi dan thuc hién tha tuc hanh chinh trén cong
dich vu cong thanh ph.

Sau dot khao sat, cac don vi tong hop phiéu theo Mau s6 3. Tai phanTong

cong 7 tiéu chi/ 25 ndi dung thuc hién nhu sau:

STT| Noi dung trd 1oi [S8 ¥ kién/ Tong sb phiéu Ty 1é
1 [Rat hai long
2 |Hailong
3 |Chua hai long .
4 |Co buc xuc

Ty 1é = Tong s6 ¥ kién 6 1 muc d6 x 100/ Téng sb y kién & 4 mirc do.
Cach danh gia:

- Tir 95% rét hai long trd 1én 1a dat tot (khong ¢6 bie xuc)

- Tir 80% rat hai long trd 1én 1a dat khé (khong 6 bure xiic)

- Tlr 80% hai long tré 1én 1a trung binh (khong co bire xtc)

- Duéi 80% hai 1ong (c6 bire xuc) 1a can xem xét diéu chinh.

Truong hop ty 1€ co buc xuc tir 5% trd 1€n la cin duoc xem xét ngay dé co
g hop ty g

giai phap khac phuc kip thoi.



I1I. KINH PHI THU'C HIEN

Kinh phi thuc hién dugc bd tri tr du toan ngan sach hang nam dugc cép co
tham quyén giao cho cac don vi.

IV. TO CHUC THU'C HIEN

- Céc co sO gido duc trién khai khao sat, léy y kién nguoi dan va béo cdo két
qua (theo mau sb 03) gui vé Phong Gido duc va Dao tao theo timg dot, dot 1 trude
ngay 30/01, dot 2 trude ngay 15/6 hang nam. Céac phiéu khao sat dugc dong tép
theo timg nam va luu tai don vi nham phuc vu cho cong tac kiém tra cua cac cap.

- Phong Gido duc va DPao tao co trach nhiém theo doi, td chire khao sat, tong
hop, béo cédo danh gid két qua khao sat, lay y kién nguoi dan va dua vao béo cdo
cai cach hanh chinh hang ndm hodc theo yéu cau theo dung quy dinh. Hoan thanh
nhiém vu do Uy ban nhan dan Quéan 8 giao vé ndi dung nang cao chat luong dich
vu hanh chinh c¢ong linh vuc gido duc va do luong mirc do hai long cua nguoi dan
d6i voi dich vu gido duc.

Trén day la K& hoach ctia Phong Gido duc va Pao tao Quan 8 vé danh gia
muc d¢ hai long doi vai dich vu cong do don vi sy nghiép cong lap cung cap cho
nguoi dan trén dia ban Quan 8./.
Noinhan:

- PNV Q8:

- Céc co so gido dyc;
- Luu: VT.
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‘ MAU SO 1

PHIEU KHAO SAT MUC PQ HAI LONG CUA TO CHUC, CA NHAN
VE DICH VU CONG DO DON VI SU'NGHIEP CONG CUNG CAP

Nhim c6 thém thong tin gop ¥ cua céc to chirc, ca nhan cho viée nang cao chat
lugng phuc vu vé dich vu cong do don vi su nghi€p cong cung cép, dé nghi quy Ong/Ba
vui long cho y kién dénh gia cdc thong tin trong phiéu dudi day.

Viéc léy phiéu khao sat, danh gia nay trén tinh thin tu nguyén gop y cua t6 chir,
ca nhan.

I. THONG TIN CHUNG

Dai dién t6 chirc/cong din duwgc Khao SAti.........ocevnveeniieniieiiiineeiiieeeainennn.
I tnh. o.cinisiin 0 AN Bog l LR N SN IR SRR RO
S Ty s A S DR N0

Linh vue lién hé yéu cdu cung cap dich VU: .......ovivveeiiiiieeeeiiee,

Y kién ddnh gia ddnh diu

I [NOIDUNG KHAO SAT (X) vio & lya chon

5 . o A e A A re A - A . 3 - A A
Sw hai long cia nguwoi dan doi voi cong tice tuyén sinh vao 16p dau cip

o Rét hai long.
o Hai long.

o Chua hai long.
o Cé buc xuc.

1.1 [Pam bao thu tyc hd so theo ding quy trinh

o Rét hai long.
o Hai long.

o Chua hai long.
o Co birc xuc.

1.2 [Pam bao thoi gian tuyén sinh theo dung quy dinh

o Rat hai long.
o Hai long.

0 Chua hai long.
o Co bire xuc.

Pam bao cong bing trong xét tuyén sinh, trong d6 c6 cong khai
1.3 |céc ddi tuong uu tién, di tugng tiéu chudn dé xét tuyén, cong bd
danh sach tring tuyén.

2 Su hai long ctia ngudi din doi véi cong tic to chire, quin ly cua co sé gido duc

1 ‘ o Rat hai long.
Lanh dao nha truong to chire thuc hién 10t quy ché dan chu trong| o Hai long.

- hoat ddng nha trudong. 0 Chua hai long.
o Co buc xuc.
o Rat hai long.
2.2 |[Pam bao si s6 hoc sinh/lop theo quy dinh o Hat10ng,

o0 Chua hai long.
o Co bire xuc.

0 Rat hai long.
o Hai long.

o Chua hai long.
o Co bure xuc.

Dam béo an ninh trat tu, an toan cho hgc sinh va cho can bd giao
2.3 vién, nhan vién; khong c6 bao lyc, t¢ nan xa hoi trong nha
truong.




o Rat hai long.
L ) k ' i e oo L CHE] IO
ety o b il .3 g
: v o o7 - » o Hai long.
o Co buc xuc
3 Sw hai long ciia ngwdi dan ddi voi ddi ngii cin b, gido vién, nhin vién cia co sé gido duc
o Rat hai long.
., [Pam bao du sé lugng va co chu gido vién dé day cic moén hoc| o Hailong.
' theo quy dinh. o Chua hai long.
o Co buc xtc.
o Rat hai long.
32 Dam bao gido vién dat chudn trinh dé dao tao theo tién d6 cual o Hai long.
; Thanh phd, ¢6 ty 1& gido vién dat trinh do trén chuan pha hop. o Chua hai long.
o Co birc xtc.
o Rat hai long.
33 Dam bao mdi quan hé thdy - trd trong nha truomg diing muc, than| o Hai long.
; thién, tich cuc. o Chua hai long.
o €9 buc xuc.
Doi ngil can by, gido vién nhiét tinh trong quéd trinh quan ly, - gat l;a A
3.4 |giang day: s dung hiu qua cac thiét bi hd trg day hoc truc g Cﬁiraogégi. l3ng
tuyén; hoc tro 1€ phép, cham ngoan. e e
Khong ¢6 hién tugng can bd, gido vién vi pham dao dirc, vi pham E }R{E;;ti }llsrlléong.
3.5 phép ludt gdy hdu qua nghiém trong lam anh hudng dén hinh anh & Ghan hai g,
uy tin ctia nha gido. -
o Co bire xuc.
4 S R 2 © \ . L e A K w ks
o Rat hai long.
41 Pam bao du phong hoc, du trang bi dd dung day hoc; ¢6 thu vién,| o Hai long.
' phong thi nghiém thuc hanh... o Chua hai long.
o Co buirc xuc.
o Rt hai long.
4, [Nha trudng c6 sin choi, sin tap thé duc thé thao (hodc nha da) o Hailong.
: nang)... o Chua hai long.
o Co6 birc xuc.
o Rat hai long.
43 Dam bao v¢ sinh trudng hoc, ¢6 nude sach, ¢ nha vé sinh datf o Hai long.
’ chuan. o Chua hai long.
o Co b xic.
Cong tac phong chéng dich bénh dwoc thyc hién mot cach i Eldt ll]a e
4.4 [thuong xuyén (vé¢ sinh moi truong, khur khuén, bd tri khu vuc rira . CEI ofr:‘g_. ¢
iy phd hop..) o Chua hai long.
o Co burc xue.
A ” ey
5 Sw hai long cia nguoi dan d6i voi ciac hoat dong gido duc va B i it
o Rat hai long.
Dam bao day hoc di cdc mdn hoc theo quy dinh, ¢6 td chirc boi o Hai long.
5.1 |dudng hoc sinh ning khiéu, phu dao hoc sinh yéu, hd trg hoc 0 Chua hai long.
sinh khuyet tat. o Cé bire xuc.




TO chire céc hoat dong ngoai giv 1én 16p: phong phu, phu hop lia
tudi, co chd trong rén luyén k¥ nang séng cho hoc sinh.

o Rat hai long.
o Hai long.

o Chua hai long.
o Hai long.

o Co bure xuc.

5.3

Két qua gido duc dat yéu cau tro 1én

o Rat hai long.
o Hai long.

o Chua hai long.
o Co bire xc.

Xay dung duge céc kho hoc li¢u sO phtt hop v6i tinh hinh thuyc té
tai don vi, dap ing duogc nhu cau cua ngudi hoc.

o Rat hai long.
o Hai long.

o Chua hai long.
o Co bue xiec.

Sw hai long ciia ngudi din trong moi quan hé giira nha truong véi gia dinh.

6.1

Nha truong quan tim thuc hién thong tin hai chidu giira nha
truong voi gia dinh, ¢6 thong tin phan hdi vé tinh hinh hoc tap,
ren luyén cua hoc sinh cho gia dinh.

o Rt hai long.
o Hai long.

o Chua hai long.
o Co bure xtc.

6.2

Nha truong thuc hién tt “3 cong khai” dén gia dinh hoc sinh
thong qua bang thong bao, cong thong tin dién tir don vi, hop phu
huynh hoc sinh... vé cdc ndi dung: cong khai cam ket chét luong
gido duc va chat lugng gido duc thuc té, cong khai diéu kién dam
bao chit lugng, gido duc, cong khai thu chi tai chinh.

o Rét hai long.
o Hai long.

0 Chua hai long.
o Co bure xte.

6.3

Nha truong huy dong dong goép theo phuong thirc xa hoi hoa gido
duc, khong thu theo dinh muc chung, cé sy ban bac théng nhat
voi Ban dai dién cha me hoc sinh, c6 sy dong v cia Hoi dong
trurong. Thuc hién cong khai quyét toan cac hang muc dau tu tur
ngudn dong gép clia cha me hoc sinh.

o Rét hai long.
o Hai long.

0 Chua hai long.
o Co buc xuc.

cua nganh Gido duc va Dao tao.

Sw hai long ctia ngwdi din ddi véi cae thi tuc hanh chinh thude thim quyén giai quyét

Fad

Bo phan tiép nhan va tra két qua (mét cira) thuc hién viée tiép
nhén va tra két qua theo ding quy dinh, khong gdy phién ha céc
td chire, ca nhan dén giao dich. Trong giao dich, thuc hién cong
vu luon vui ve, than thién, c6 trach nhiém.

o Rat hai long.
o Hai long.

o Chua hai long.
o Co bire xue.

Vs

Cac thu tuc hanh chinh thudc thim quyén giai quyét cua Phong
Gido dyc va DPao tao, cua truong da duge don gian hoa, phi hop
vdi cac van ban quy pham phap ludt hién hanh.

o Rat hai long.
o Hai long.

o Chua hai long.
o Co6 buc xuc.

* Néu truong hop can gop y, sua doi; kinh mong quy to chirc, cong dan cho biét y
kién gop ¥ cu thé, do la:

............................................................................................................
............................................................................................................
............................................................................................................
............................................................................................................
............................................................................................................

............................................................................................................

Xin trdn trong cam on!






MAU SO 2

PHIEU KHAO SAT MU'C PQ HAI LONG CUA TO CHUC, CA NHAN
POI VOI SU PHUC VU CUA PHONG GIAO DUC VA PAO TAO QUAN 8

............................................................................................................

Cindink. . oo 1 N Trinh do:

S IR ARORE. . .. s camies s RE T

Nhim c6 thém thong tin gop y cua cac td chirc, ca nhan cho viéc nang cao chat
luang phuc vu vé dich vu cong do Phong Gido duc va Dao tao Quan 8 cung cap, dé nghi
quy Ong/Ba vui long cho y kién danh gia cac thong tin trong phiéu dudi day.

Viéc lay phiéu khao sat, danh gia nay trén tinh than tu nguyén gop ¥ cia to che,
ca nhan.

I. THONG TIN CHUNG

Pai dién t6 chirc/cong dan duge khao sat:

Linh virc lién hé yéu cdu cung cap dich VU: .....oovviivneiiiniiiieiieiiiee,

II [PANH GIA CONG CHUC TIEP NHAN VA TRA KET QUA HO SO TTHC
Y kién danh gid
STT Noid khio sat f
i o ddnh déu (X) vao 6 lua chon
: o Rét hai long.
Thai dd phuc vu cua cong chirc Phong o E5s o
1 |Gido duc va Dao tao Quan 8 trong viéc g i
huéng dan, tiép nhéan ho so o Chua hai long.
oCé buc xtc.
Quy khch c6 gip kho khan, phién ha, © Khongco
5 sich nhidu cia cong chic Phong Gido| 0 Motlan ‘
duc va Dao tao Quén 8 trong qua trinh| o MGt vai lan
giai quyet cong vigce g Nhiéu 1an
J o Rat hai long.
Quy khach c6 hai long vé thoi gian Phong e R YA
3 |Gido duc va Pao tao Quéan 8 giai quyét ho g !
o 0 Chua hai long.
o Co buc xuc.
Quy khéch cho biét vé muc do cong khai Y RE}T h‘m l6ng.
4 cac TTHC, truy cdp, khai théc thong tin U Hai long.
trén Cong dich vu cong céc thu tyc lién| o Chua hai long.
quan dén linh vuc Gido duc va Dao tao oCé bire xuc.
! | o Réthailong.
Quy khéch danh gia nhu theé nao vé chat - ga; long.
5 llugng cung tng dich vu hanh chinh cong T
et g Giitio dyic V& Bito tao Ouln § |- = vk long,
0Co buc xuc.

............................................




* Néu truong hop cén gop ¥, sira d6i; kinh mong quy t6 chirc, cong dén cho biét y
kién gép y cu thé, do la:

............................................................................................................
............................................................................................................
............................................................................................................
............................................................................................................
............................................................................................................

............................................................................................................

Xin trdn trong cam on!
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~ MAU TONG HQP Y KIEN CUA TO CHUC, CANHAN
VE DICH VU CONG DO PON VI SU'NGHIEP CONG CUNG CAP
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QI DUNG KHAO SAT

Y kién danh gis

So

phiéu S

1. Sw hai long ciia nguoi din doi véi cong tac tuyé

. « - A A
n sinh vao l6p dau cap

1.1

Pam bao thu tuc hd so theo dung quy trinh

Rét hai long.

Hai long.

Chua hai long.

Co bure xtc.

1.2

Pam bao thoi gian tuyén sinh theo ding quy
dinh

Rét hai long.

Hai long.

Chua hai long.

Co bire xuc.

L2

Pam bao cong bing trong xét tuyén sinh,
trong d6 ¢6 cong khai cac ddi tugng uu tién,
d6i twong tiéu chuan dé xét tuyén, cong bo
danh sach tring tuyén.

Rt hai long.

Hai long.

Chua hai long.

Co6 bure xuc.

2. Sy hai long cua nguoi din doi véi cong tic to chire, quin ly cua co

s0’ gido duc

2.1

Lanh dao nha truong t6 chic thuc hién tot
quy ché dan chu trong hoat dong nha truong.

Rat hai long.

Hai long.

Chua hai long.

Co bire xuc.

2:2

Pam bao si s6 hoc sinh/1ép theo quy dinh

Rét hai long.

Hai long.

Chua hai long.

Co bure xuc.

v &

Dam bao an ninh trat tu, an toan cho hoc
sinh va cho céan bd gido vién, nhdn vién;

truong.

Rét hai long.

Hai long.

lkhong c6 bao luc, t& nan xa hdi trong nha/Chua hai long.

Co bure xtc.

24

Luwa chon ~hinh ’thL'l'C day hoc linh hoat, phu
hop vai dien bién cua dich bénh Covid-19 va
cac loai dich bénh khac.

Rat hai long.

Hai long.

Chua hai long.

Co6 bire xuc.
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3. Sw hai long ctia ngwoi dan doi véi dji ngii can b, gido vién, nhin vién cia co so gido duc

Rat hai long.
3.1 [Pam bao du sé luong va co cu gido vién déHai long.
day cdc mon hoc theo quy dinh. Chua hai long.
Co burc xuc.
RAt hai long.

Dam bao gido vién dat chudn trinh dd daol .. ..
Hai long.

3.2 [tao theo tién dd cua Thanh phd, c6 ty 1 gido

vién dat trinh do trén chuan ph hop. Chua hai 1ong.
Co bue xuc.
R4t hai long.
33 Dam bao mdi quan hé thiy - tro trong nhaHai long.
truong dung muec, than thién, tich cuc. Chua hai long.
Co bure xtc.

Rét hai long.

Doi ngli can bd, gido vién nhiét tinh trong———
Hai long.

3.4 (qua trinh quan ly, giang day: sir dung hi¢u =
qua céc thiét bi hd tro day hoc truc tuyén;/Chua hai long.

hoc trd 1€ phép, chim ngoan. C6 bire xtic.

Rét hai 1ong.

Khong ¢6 hién tugng can bg, gido vién vi

3.5 |pham dao dirc, vi pham phdp ludt géy hau/Hai long.

qua nghiém trong 1am anh huéng dén hinh/Chua hai long.
anh uy tin cua nha gido. C6 birc xuc.

4. Sy hai long cua nguoi dan ddi véi co sé vit chit va trong thiét bi day hoc

i i e Rt hai long.
Dam bao du phong hoc, du trang bi d6 dung

4.1 (day hoc; c6 thu vién, phong thi nghiém thuc Hai long.

hanh... Chura hai long.
Co bure xuc.

Rét hai long.

Nha truong ¢6 san choi, san tép thé duc théHai long.

4.2 thao (hodc nha da nang) ... Chua hai long.
Co bire xuc.
Rét hai long.
Pam bao vé sinh trudng hoc, cé nude sach,Hai long.
43 1 o0 = 2 =
c6 nha vé sinh dat chuén. Chua hai long.
Co bire xuc.

Céng tac phong chdng dich bénh duge thuc Rat hai long.

hién mdt cach thuong xuyén (vé sinh maijHai long.

R truong, khir khudn, bd tri khu vuc ria tayChua hai long.

pht hop...) C6 bire xuc.

5. Sw hai long ciia ngudi din d6i véi cdc hoat dong gido duc va két qua gido duc

Rét hai long.

Pam bao day hoc du cac mon hoc theo quy

51 Mdinh, co t& chic bdi dudng hoc sinh nfmgHéli long.

khiéu, phu dao hoc sinh yéu, hd tro hoc sinh Chua hai long.

khuyét tat. Cé birc xic.




T6 chirc cac hoat dong ngoai gio lén lop:
phong pht, phu hop ltra tudi, ¢6 chu trong

Rét hai long.

nhu cau cua nguoi hoc.

5d ¥ o | il el g Hai long.
rén luyén k¥ nang song cho hoc sinh. Gl hii oo,
Co burc xuc.
Rét hai long.
53 [Két qua gido duc dat yéu cau trer 1én Al lon‘g'. -
Chua hai long.
Co buc xuc.
= s Rat hai long.
Xéy dung dugc cac kho hoc liéu so phu thHai 3o
5.4 \véi tinh hinh thuc té tai don vi. dap (mg dugc £

Chura hai long.

Co6 buc xuc.

6. S hai long cia ngwdi din trong moi quan hé g

itra nha truwong véi gia dinh

Nha trudng quan tdm thye hi¢n thong tin hai RAt hai long.

chidu gilta nha trudng voi gia dinh, ¢d thong/Hai long.

nganh Gido duc va Dao tao.

ol tin phan hdi vé tinh hinh hoc tap. rén luyéniChua hai long.
cua hoc sinh cho gia dinh. Co bire xuc.
Nha truong thuc hién t5t “3 cong khai” dénfRathai long.
oia dinh hoc sinh théng qua bang thong bao,Hai long.
cdng thong tin dién tir don vi, hop phu huynh|Chua hai long.
6.2 |hoc sinh... v& cac ndi dung: cong khai cam
két chat luong gido duc va chat lugng gido
duc thuc té, cong khai didu kién dam bao/Co birc xic.
chét luong, gido duc. cong khai thu chi tai
chinh.
Nha truong huy dong déng gop theo phuonglRat hai long.
thire x3 hoi hoa giao duc, khong thu theo
dinh mirc chung, c6 su ban bac théng nhatChua hai long.
6.3 |voi Ban dai dién cha me hoc sinh, ¢6 su dong
y cua Hoi ddng truong. Thuc hién cong khai
quyét toan cac hang muc ddu tu tr ngudn/CO bue xtc.
dong gop cua cha me hoc sinh.
7. Sw hai long cia ngudi din doi voi cac thi tuc hanh chinh thuge thim quyén giai quyét cua

7.1

B phan tlep nhan va tra két qua (Mot cura)

Rét hai long.

thuc hién viéc tiép nhan va tra két qua theo

dung quy dinh, khong gay phién ha cac to

Chua hai long.

chire, ¢4 nhan dén giao dich. Trong giao
dich, thuc hién cong vu luén vui vé, than
thién, c¢6 trach nhiém.

Co bire xuc.

7.3

hanh.

giai quyét ciia Phong Gido duc va Pao tao,
cua trudomg dd duge don gian hoa, phu hop
véi cde van ban quy pham phap ludt hién

Céc thu tuc hanh chinh thudc tham quyénRAt hai long.

Hai long.

Chua hai long.

Co bure xuc.




Tong cong 7 tiéu chi/ 25 ndi dung

Y kién danh gia SH v kién/ Tong sb phiéu Ty 1¢

Rat hai long

Hai long

Chua hai long

C6 buirc xuc

* Gop . stra d6i (néu co):

Quéan 8, ngay thang nam
Thi truéng don vi
(Ky, déng diu)
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