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Kinh gui:
- Cong an Quan 10;
- Cac co quan, don vi true thuoc Quan 10;
- Uy ban nhan dan 14 phudng.

UY BAN NHAN DAN 
QUAN 10

S6: ^06^ /UBND-TTQ
V/v thuc nien Ke hoach so 

6414/KH-UBND ngay 22 thang 10 nam 
2024 cua Uy ban nhan dan Thanh pho

CONG HO A XA HOI CHU NGHIA VIET NAM 
Doc lap - Ty do - Hanh phuc

Quan 10, ngay yg thang y/ nam 2024

Thuc hien Ke hoach so 6414/KH-UBND ngay 22 thang 10 nam 2024 cua 
9 ** X r • XUy ban nhan dan Thanh pho Ho Chi Minh ve cong tac phoi hop to chuc tiep 
cong dan trong thoi gian Dai hoi Dang cac cap, Dai hoi dai bieu toan quoc lan 
thu XIV cua Dang, bau cu dai bieu Quoc hoi khoa XVI va dai bieu Hoi dong 
nhan dan cac cap nhiem ky 2026 - 2031,

Chu tich Uy ban nhan dan Quan 10 yeu cau thu trudng cac co quan, don vi 
theo chuc nang, nhiem vu dupe giao thuc hien tot cac noi dung sau:

1. Thu trirong cac co1 quan, don vi true thuoc Quan 10 va Chu tich Uy 
ban nhan dan 14 phurong:

- Tang cudng quan triet, tuyen truyen va thuc hien nghiem tuc, hieu qua 
cac chi dao cua Dang, Quoc hoi, Chinh phu, Thu tudng Chinh phu, Thanh uy va 
Uy ban nhan dan Thanh pho, Uy ban nhan dan Quan 10 ve cong tac tiep cong 
dan, xu ly don thu, giai quyet khieu nai, to cao tai cac van ban: Chi thi so 
35/CT-TW ngay 26 thang 5 nam 2014 cua Bo Chinh tri; Quy dinh so 11- 
QD/TW ngay 18 thang 02 nam 2019 cua Bo Chinh tri; Nghi quyet so 623/NQ- 
UBTVQH15 ngay 07 thang 10 nam 2022 cua Uy ban Thuong vu Quoc hoi; Cac 
Chi thi cua Thu tudng Chinh phu (so I4/CT- TTg ngay 18 thang 5 nam 2012, so 
26/CT-TTg ngay 05 thang 9 nam 2016, so 28/CT-TTg ngay 30 thang 6 nam 
2017); Quyet dinh so 1849/QD-TTg ngay 27 thang 12 nam 2018 cua Thu tudng 
Chinh phu; Chi thi so 15-CT/TU ngay 28 thang 12 nam 2021 cua Thanh uy ve 
day manh lanh dao, chi dao edng tac tiep edng dan va giai quyet khieu nai, to 
cao tren dia ban thanh pho; Chi thi so 19/CT- UBND ngay 20 thang 12 nam 
2021 cua Uy ban nhan dan Thanh pho Ho Chi Minh ve tang cudng va nang cao 
hieu qua edng tac tiep edng dan, giai quyet khieu nai, to cao tren dia ban Thanh 
phd Hd Chi Minh; Van ban sd 2104/UBND- NCPC ngay 19 thang 5 nam 2023 
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cua Uy ban nhan dan Thanh phd ve tang cudng hieu qua edng tac tiep edng dan, 
xu ly don, giai quyet khieu nai, to cao; Van ban sd 177/UBND-TTQ ngay 15 
thang 01 nam 2024 cua Uy ban nhan dan Quan 10 ve viec chap hanh phap luat 
ve giai quyet khieu nai, to cao; Van ban sd 1789/UBND-TTQ ngay 31 thang 5 
nam 2024 cua Chu tich Uy ban nhan dan Quan 10 ve viec thuc hien bao cao 
edng tac tiep edng dan, giai quyet khieu nai to cao va phdng, chdng tham nhung,
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tieu cue nam 2024 va cac Van ban quy pham phap luat lien quan cong tac tiep 
cong dan, giai quyet khieu nai, to cao.

- Tang cucmg cong tac tiep cong dan thudng xuyen tai tru so; dam bao tat 
ca ca nhan, to chuc den khieu nai, to cao, phan anh, kien nghi duoc tiep don, giai 
thich, hudug dan tan tinh, chu dao; phat huy hieu qua trach nhiem cua Ngudi 
dung dau trong tiep cong dan dinh ky va dot xuat.

- Xu ly, giai quyet nhanh chong, hieu qua, het noi dung, dung thoi han cac 
khieu nai, to cao, phan anh, kien nghi cua ca nhan, to chuc thuoc tham quyen; 
chu trong cong tac doi thoai, van dong, tuyen truyen, giai thich de ca nhan, to 
chuc hieu, dong thuan, tu nguyen chap hanh va thuc hien quyen khieu nai, to 
cao, phan anh, kien nghi dung quy dinh; khong de phat sinh moi cac vu viec 
khieu nai, to cao, phan anh, kien nghi dong nguoi, phuc tap va viec khieu nai, to 
cao, phan anh, kien nghi vuot cap len Quan, Thanh pho.

- Xu ly kip thoi va giai quyet dung tham quyen, quy dinh cua Dang, cua 
phap luat doi voi don thu to cao cua ca nhan lien quan den nhan su Dai hoi 
Dang cac cap va ung vien dai bieu Quoc hoi khoa XVI, dai bieu Hoi dong nhan 
dan cac cap nhiem ky 2026-2031.

- Chu dong trao doi, phoi hop voi Thanh tra quan. Ban Tiep cong dan quan 
de xu ly, giai quyet khieu nai, to cao, phan anh, kien nghi khi tiep nhan vu viec 
co dau hieu phuc tap.

- Nam chac dien bien tinh hinh khieu nai, to cao, phan anh, kien nghi cua 
ca nhan, to chuc tren dia ban, thuoc ITnh vuc phu trach, kip thoi co phuong an xu 
ly va bien phap ngan chan cac vu viec khieu nai dong ngudi tu tap len Quan, 
Thanh pho (neu co).

- Kip thoi phan cong can bo, cong chuc cd tham quyen phoi hop, ho trp, 
van dong dua ngudi khieu nai, to cao, phan anh, kien nghi ve lai dia phuong va 
tham gia To cong tac dua cong dan khieu nai, to cao, phan anh, kien nghi tai cac 
co quan Dang, Nha nude cua Trung uong, Thanh pho (neu cd phat sinh) theo chi 
dao cua Chu tich Uy ban nhan dan Quan 10 trong sudt thoi gian dien ra Dai hoi 
Dang cac cap, Dai hoi dai bieu toan quoc lan thu XIV cua Dang, bau cu dai bieu 
Quoc hoi khba XVI va dai bieu Hoi dong nhan dan cac cap nhiem ky 2026 - 
2031; thuc hien nghiem tuc Quyet dinh so 28/2015/QD-UBND ngay 08 thang 6 
nam 2015 cua Uy ban nhan dan Thanh pho ve ban hanh Quy trinh phoi hop xu 
ly va giai quyet viec nhieu ngudi cung khieu nai, to cao tren dia ban Thanh pho 
Hd Chi Minh.

2. Thanh tra Quan 10:
- Phoi hop chat che, thudng xuyen, kip thoi voi Thanh tra Thanh pho, Ban
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Tiep cong Thanh pho, Cong an Quan 10, cac co quan don vi true thuoc Quan 10 
va Uy ban nhan dan 14 phuong nam chac tinh hinh khieu nai, to cao, phan anh, 
kien nghi; dong thoi trao doi thong tin voi cac co quan, don vi trong viec tiep 
nhan vu viec cd dau hieu phuc tap, dong ngudi (neu cd).



- Tang cuong cong tac thanh tra, kiem tra track nhiem cua Thu trucmg cac 
co quan, don vi trong vice thuc hien cac quy dinh phap luat ve tiep cong dan, 
giai quyet khieu nai, to cao, kien nghi, phan anh de kip thoi chan chinh nhung 
han che, thieu sot, han che tinh trang don thir, phan anh, kien nghi vuot cap, keo 
dai tren dia ban Quan 10.

3. Ban Tiep cong dan Quan 10:
- Xay dung Ke hoach cu the ve tiep cong dan phuc vu Dai hoi Dang cac 

cap, Dai hoi dai bieu toan quoc Ian thiir XIV cua Dang, bau cu dai bieu Quoc hoi 
khoa XVI va dai bieu Hoi dong nhan dan cac cap nhiem ky 2026-2031 tai tru so 
tiep cong dan cua Ban Tiep cong dan Quan 10; trong do chu trong noi dung phoi 
hop cua co quan tham gia tiep cong dan theo quy dinh.

- Thuong xuyen trao doi thong tin voi Ban Tiep cong dan Thanh phd Ho 
Chi Minh, Cong an Quan 10, Thanh tra Quan 10, Uy ban nhan dan 14 phudng 
va cac co quan, don vi true thuoc Quan 10 ve tinh hinh khieu nai, to cao, phan 
anh, kien nghi phuc tap, dong nguoi (neu co) tren dia ban Quan 10; bao cao kip
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thoi cho Chu tich Uy ban nhan dan Quan 10; dong thoi, chu dong phoi hop de 
xuat tham muu Uy ban nhan dan Quan 10 cac phuong an xu ly.

- Chu tri, phoi hop voi cac co quan, don vi true thuoc Quan 10 va Uy ban 
nhan dan 14 phudng danh gia chinh xac tinh chat, muc do vu viec co lien quan 
doi voi cac trudng hop yeu cau Chu tich Uy ban nhan dan Quan 10 tiep cong

a a r

dan dinh ky hoac dot xuat; Dong thoi, tang cudng cong tac tiep cong dan thuong 
xuyen tai tru so; cu can bo true thu Bay, Chu nhat, cac ngay nghi le, nghi tet 
(neu co) trong sudt thoi gian dien ra Dai hoi Dang cac cap, Dai hoi dai bieu toan 
quoc lan thu XIV cua Dang, bau cu dai bieu Quoc hoi khoa XVI va dai bieu Hoi 

A a r X /a a 9 9X9x1^ Air

dong nhan dan cac cap nhiem ky 2026- 2031; dam bao tat ca ca nhan, to chuc 
den khieu nai, to cao, phan anh, kien nghi dupe tiep don, giai thich, hudng dan 
tan tinh, chu dao.

- Tang cudng cong tac don doc tien do xu ly, giai quyet don thu khieu nai,
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to cao, phan anh, kien nghi thuoc tham quyen cua Chu tich Uy ban nhan dan 
Quan 10; nhat la cac vu viec do So, ban, nganh Thanh pho, Dai bieu dan cu va 
cac co quan cd tham quyen chuyen den.

4. Cong an Quan 10:
- Chu dong xay dung phuong an, phoi hop chat che voi cac don vi chuc 

nang cua Thanh phd, Quan trong viec dam bao an ninh, trat tu, an toan xa hoi 
tren dia ban Quan 10 trong suot thoi gian dien ra Dai hoi Dang cac cap, Dai hoi 
dai bieu toan quoc lan thu XIV ciia Dang, bau cu dai bieu Quoc hoi khoa XVI 
va dai bieu Hoi dong nhan dan cac cap nhiem ky 2026-2031.

- Chu dong phoi hop voi Ban Tiep cong dan Quan 10 de kip thoi nam bat 
tinh hinh khieu nai, to cao, phan anh, kien nghi dong nguoi cua cong dan Quan 
10 va phoi hop chat che voi cac don vi chuc nang ciia Quan, Thanh phd, cd bien 
phap xu ly dung quy dinh; phoi hop tiep xue, hudng dan, van dong va kip thoi 
giai quyet dut diem tinh hinh tap trung dong nguoi sai quy dinh cua phap luat,
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gay mat trat tu cong cong cua cong dan tai cac co quan Dang, Nha nude tren dia 
ban Quan 10.

- Chi dao Cong an 14 phuemg ra soat, nam bat tinh hinh khieu nai, to cao, 
phan anh, kien nghi b dia phuemg; thong bao kip thoi den Uy ban nhan dan 
Quan 10, de xuat viec tiep cong dan cua lanh dao Uy ban nhan dan Quan 10 
(neu can thiet); dong thoi co phuong an san sang ung pho, giai quyet hieu qua 
nhung tinh huong se phat sinh, nhat la tinh huong loi dung, loi keo, kich dong 
nhung nguoi khieu nai, to cao, phan anh, kien nghi gay phuc tap ve an ninh, 
chinh tri va trat tu an toan xa hoi.

- Xu ly nghiem, triet de, dung quy dinh doi voi nhung ca nhan, to chuc 
true tiep hoac gian tiep (loi keo, kich dong nguoi khieu nai, to cao, phan anh, 
kien nghi) thuc hien cac hanh vi tu tap dong nguoi, chong doi can bo, cong 
chuc, vien chuc dang thuc hien nhiem vu, di tuan hanh tai cac khu vuc trung tam 
Quan 10, giuong bang ron, bieu ngu voi noi dung khong phu hop, ho het, can 
tro dai bieu tham du cac Hoi nghi, Dai hoi va cac hanh vi sai pham khac theo 
quy dinh.

5. Phong Y te Quan 10:
Chu tri, phoi hop voi Trung tam Y te Quan 10 xay dung ke hoach, phuong 

an, chuan bi luc lupng, bo tri xe cuu thuong cung dpi ngu y, bac si, phuong tien 
cap cuu, thuoc men de thuc hien nhiem vu so cap cuu khi phat sinh tinh huong 
khan cap trong xu ly tu tap dong nguoi de khieu nai, to cao, phan anh, kien nghi 
tren dia ban Quan 10 trong subt thoi gian dien ra Dai hoi Dang cac cap, Dai hoi 
dai bieu toan qubc lan thu XIV cua Dang, bau cu dai bieu Qubc hoi khba XVI 
va dai bieu Hoi dong nhan dan cac cap nhiem ky 2026 - 2031.
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Yeu cau Thu trubng cac co quan, don vi khan truong trien khai, nghiem tuc 
thuc hien./.

Nffinhan:
- Nhir tren;
- Uy ban nhan dan Thanh pho;
- Thanh tra Thanh pho;
- Ban Tiep cong dan Thanh pho;
- Quan uy Quan 10: UBKT, VP;
- UBND Quan 10: CT, cac PCT;
- VP UBND Quan 10: CVP, PCVP/TH;
- Ban Tiep cong dan;
- Ltru: VT, (htt).
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