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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
QUAN TAN BINH Doc lap - Tu do - Hanh phic
S6:40{ /KH-UBND Tan Binh, ngay Ol thang 1* nam 2024
KE HOACH

Kiém tra, dinh gia két qua hoat dong cta Trung tAim hoc tip cong dong
15 phuong trén dia ban quan Tan Binh nam 2024

Cédn cu Van ban so 10/VBHN-BGDDT ngay 14 ‘thang 3 nam 2014 cta Bo
Gido duc va Pao tao vé Quyet dinh ban hanh quy ché t6 chirc va hoat dong cua
Trung tdm hoc tap cong dong tai x4, phuong, thi tran;

Cin ct Coéng van sb 1144/GDDT-GDTX ngay 10 thang 4 ndm 2019 cua
S& Gido duc va Pao tao vé ban hanh tiéu chi danh gi4, xép loai Trung tdm hoc
tap cong dong phudng x4, thi tran;

Can ctr Ké hoach sb 35/KH-UBND ngay 02 thang 02 ndm 2024 cua Uy ban
nhan dan quan Tan Binh vé hoat dong Trung tdm hoc tip cong dong nam 2024
trén dia ban quan Tén Binh;

Can ctt Ké hoach s 224/KH-UBND ngay 02 thang 02 nam 2024 cua Uy
ban nhan dan quan T4n Binh vé thuc hién Dé 4n “Xay dung xa hoi hoc tap giai
doan 2021 - 2030 nam 2024 trén dia ban quan Tan Binh.

Uy ban nhan dén quan ban hanh Ké hoach kiém tra, ddnh gid hoat dong
Trung tdm hoc tap cong dong 15 phudng trén dia ban quan Tan Binh nam 2024
nhu sau:

I. MUC PICH, YEU CAU

- Kiém tra, danh gid 5 tiéu chi vé hoat dong cua Trung tdm hoc tép cong
dong, qua do, dénh gid nhling mét lam duoc va nhiing han ché vé hoat dong cua
Trung tdm hoc tép cong dong tai 15 phudng, tir d6 15 phuong diéu chinh, bd
sung ké hoach xay dung va nang chat luong hoat dong cua Trung tdm hoc tap
cong dong phu hop véi thuc t€ cta dia phuong, gép phan xay dung xa hdi hoc tap
trén dia ban quan.

- Viéc kiém tra, dénh gia Trung tdm hoc tap cong dong 15 phuong phai dam
bao chinh x4c, ding trinh tu, tht tuc quy dinh tai Céng van s6 1144/GDDT-GDTX
ngay 10 thang 4 ndm 2019 cua S¢ Gido duc va Pao tao vé ban hanh Bang tiéu chi
danh gia, xép loai Trung tdm hoc tip cong dong phuong x4, thi trén.

E-. NOI DUNG KIEM TRA
1. Kiém tra thue hién 05 tiéu chi ciia Trung tim hoc tap cong dong

Can ctr theo Cong van so 1144/GDDT-GDTX ngay 10 thang 4 ndm 2019
cia S& Gido duc va Pao tao vé ban hanh Bang tiéu chi danh gia, xép loa1 Trung
tdm hoc tap cong dong phuong, x4, thi trén, néi dung quan kiém tra gém 5 tiéu

chi sau:
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1.1. T4 chic bd may cta trung tam (10 diém)

1.2. Co s& vat chat (20 diém)

1.3. Kinh phi hoat déng (20 diém)

1.4. N6i dung hoat déng (20 diém)

1.5. Két qua hoat déng (30 diém)

2. Kiém tra vé viéc thu thip minh chirng va tinh diém cdc tiéu chi danh
gia Trung tam hoc tap cong dong

Xac dinh két qua danh gi4 theo yéu cau cua timg chi s6 va coé minh chimg cu thé.

I11. CACH KIEM TRA, PANH GIA

- Viéc danh gid Trung tam hoc tap cong dbng phai can cir vao két qua dat
duoc trong ndm qua, thong qua cac minh chimg phu hop véi cac tiéu chi. Mbi
tiéu chi c6 cac nod1 dung co minh ching va danh gid muc d6 dat duoc duge quy
dinh tai Cong vén s6 1144/GDDT-GDTX ngay 10 thang 4 ndm 2019 cua So

Gido duc va Pao tao vé ban hanh Bang tiéu chi danh gia, xép loai Trung tdm
hoc tap cong dong phuong x4, thi tran.

- Tong sb diém t6i da cho tat ca cac tiéu chi la 100 diém. Céc tiéu chi khong
c6 minh chung phu hgp khong duge cham diém.

- Xép loai:

+ Loai tot: Tong s6 diém dat duoc tr 85 dén 100;

+ Loai kha: Téng s6 diém dat duoc tu 70 dén 84,5;

+ Loai trung binh: Téng s6 diém dat duoc tir 50 dén 69.5:

+ Chua dat: cac truong hop con lai.

IV. HO SO DPANH GIA

1. Hd so ciia Trung tAm hoc tip cong dong

- C4c van ban chi dao cua Trung wong, Thanh phd, quan, phuong vé hoat
dong cua Trung tam hoc tap cong dong; Quy ché t6 chirc va hoat déng cua Trung
tam hoc tap cong dong; Quyet dinh thanh l4p Trung tam hoc tap cong dong,
Quyet dinh bd nhiém Giam dbc, Phé Giam doc Trung tdm hoc tap cdng dong,
Quyet dinh thay déi dia diém Trung tdm hoc tip cong dong (néu co thay do1)...;
Quyét dinh phan céng ké toan va thi quy Trung tdm hoc tip cong dong.

- Ké hoach hoat dong trong nam (dwoc Trung tdm Gido duc nghé nghiép -
Gido duc thuong xuyén va Phong Gido duc va Pao tao phé duyét nd1 dung), cac
ké hoach mé& 16p cu thé, ké hoach phéi hop, danh sach hoc vién tham gia, kinh
phi dinh kem.

- Phiéu diéu tra nhu cau hoc tap va doi séng: Pam bao c6 cac thong tin vé
ho tén, dia chi cu ngu va nhu cau hoc tap cua hoc vién.

- S6 theo dbi hoat dong ctia Trung tAm hoc tap cong dong.
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- S6 theo dai noi dung hoat dong va bao céo vién Trung tdm hoc tip cong dong.
- 86 quan ly tai lidu Trung tdm hoc tap cong ddng.
- S0 quan Iy co s¢ vét cht, thiét bj Trung tAm hoc tap cong ddng,

- S6 quan ly két qua huy dong ngudn kinh phi cho cac hoat dong cua Trung tim
hoc tip cong dong.

- Bién ban hop Ban Gidm doc Trung tam hoc tap cong dong dinh ky.

- Thong ké két qua hoat dong cua Trung tdm hoc tap cong dong nam 2024 (5
mau: 4 mau theo tlmg quy va 1 mau tong hop).

- Béo céo két qua hoat dong clia Trung tAm hoc tip cong dong trong nam 2023
(kém theo cac minh chimg pht hop véi cic tiéu chi)

- Bién ban tu kiém tra hoat dong ctia Trung tdm hoc tip cong dong (01 b9).

- Bdo cdo qué trinh thuc hién va két qua hoat dong cua Trung tam hoc tip cong
dong nam 2024.

V. THOI GIAN KIEM TRA

- Thoi gian kiém tra: Tlr ngay 05/12/2024 dén ngay 12/12/2024.

- Pia diém kiém tra: Tai Trung tdm hoc tap céng dong 15 phuong (hoac tai
Uy ban nhéan dén 15 phuong).

- Thanh phan doan kiém tra nhu sau:

%+ @ng Nguyén Ptc Anh Khoa, Pho Truong Phong Giao duc va Dao tao, Trudng doan.

+ Ong Nguyén Van Tién, Gidm déc Trung tdm Gido duc nghé nghiép - Gido
duc thuong xuyén quédn, Phé Trudng doan.

+ Ong Duong Tén Thanh, Chit tich Hoi Khuyén hoc quan, Phé Truéng doén.

+Ba Tran Thi Phuong Thao, Chuyén vién Phong Gido duc va Do tao, thu ky.

+ Ba Nguyén Thi Linh Thao, Chuyén vién Trung tdm Gio duc nghé nghiép
- Gido duc thuong xuyén quan, Thanh vién.

VI. TO CHUC THUC HIEN

1. Phong Giao duc va Pao tao

- Phéi hop véi Trung tdm Gido duc nghé nghiép - Gido duc thuong xuyén va
Hoi Khuyen hoc quén t6 chirc kiém tra, danh gi4 hoat dong cua Trung tdm hoc
tap cong dong 15 phuong.

- Hoan chinh ho so kiém tra va trinh Chu tich Uy ban nhan dén quan xem
xét, quyét dinh cong nhan két qua danh gia, xép loai Trung tam hoc tap cong
dong 15 phuong.

- Tham muu Uy ban nhén dan quén bdo c4o két qua kiém tra, danh gid, xép
loai Trung tdm hoc tap cong déng 15 phuong trén dia ban quan nam 2024.
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2. Trung tam Gido duc nghé nghiép — Gido duc thudng xuyén quin

- Huéng dan cac Trung tdm hoc tap cong dong vé ndi dung hoat dong; cung
cép cac nganh nghé pht hop véi nhu cau clia ngudi dan trén dia ban quén.

- Phéi hop céc don vi lién quan kiém tra két qua hoat déng cua Trung tdm
hoc tap cong dong.

- Phan c6ng cén by phu trach chuyén mon tham gia Doan kiém tra duoc
phén cong trong ké hoach

3. H6i Khuyén hoc quan

- Chi dao Hoi Khuyén hoc 15 phudng phéi hop véi Trung tim hoc tép cong
dong chuan bi ho so va cac ndi dung hoat dong trong nam.

- Phéi hop v6i Phong Gido duc va Dao tao va Trung tam Giao duc nghé
nghi¢p - Gido duc thudng xuyén quan tién hanh kiém tra két qua hoat dong cta
Trung tam hoc tap cong ddng cia 15 phuong.

4. Uy ban nhan dan 15 phuong

Phéi hop Hoi Khuyén hoc va cac ban nganh doan thé phuong chu déng phan
cong theo timg tiéu chi ddnh gid dam bao chinh xdc, hiéu qua trong cong tac tu
kiém tra; Chuén bi co s& Vat chat, cac tai liéu, hd so minh ching lién quan dé
thuc hién theo ndi dung kiém tra (theo Phu luc I dinh kém) thong qua Thudng
truc Pang uy, Uy ban nhan dan phuong. Tu chém diém theo bang tiéu chi danh
gia, xép loai Trung tdm hoc tap cong dong tai phuomg (theo Phu luc 2 dinh kém).

Uy ban nhéan dan 15 phuong giri bdo cdo, phleu tu chdm diém, hd so vé
Phong Gido duc va Dao tao truwde ngay 05/12/2024 va tham du budi kiém tra
theo dung thoi gian yéu cau.

Trén day 1a K& hoach kiém tra, danh gid Trung tam hoc tap cong dong 15
phuong trén dia ban quan Tén Binh ndm 2024, d& nghi Uy ban nhan dan, Trung tam
hoc tap cong doéng 15 phuong trién khai thuc hién va bdo cao két qua theo dung
thoi gian quy dinh./. /_~

Noi nhdn: KT, CHU TICH
- S& GDPT (Phong GDTXCN&DH); 2
- TTUB: CT, PCT/VX;

- Thanh vién BCH XD XHHT/Q;
-P.GDDPT; TT. GDNN-GDTX; Hoi KH/Q;
- UBND - BCP XD XHHT 15 phuong;

- Céc co s gido duc;

- VPUB: CVP, PCVP/VX;
-Té TH: VX,

- Luu: VT, P.GDDT (Thao). Lé Thi Thu Sll'O’llg
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Phulyel
) ‘;[ “TJONG HUONG DAN BAO CAO

I oh 564 11 /KH-UBND ngay Chthang . : 1am 2024
'y ban nhdn dan qudn Tén Binh)

UBND PHUGNG ......... _ CONG HOA XA HOI CHU NGHIA VIET NAM
TRUNG TAM HQC TAP CONG PONG Doc 1ap - Tw do - Hanh phiic
S6: /BC-TTHTCH Tan Binh, ngay ~ thdng 11 nim 2024
BAO CAO

Két qua hoat dong Trung tam hoc tap cong dong nam 2024

Cén ¢t Ké hoach s6  /KH-UBND ngay  thang 11 nidm 2024 cta Uy ban
nhan dan quén Tan Binh kiém tra, danh gid két qua hoat dong cua trung tdm hoc
tap cong dong 15 phuong trén dia ban quan T4n Binh nam 2024;

Trung tdm hoc tap cong dong PRAVORE oc 5056 innes bdo cdo két qua hoat dong
nam 2024 nhu sau:

L DAC PIEM TINH HiNH CUA PIA PHUONG
IL. KET QUA THU'C HIEN NHIEM VU NAM 2024
1. Cong tac lanh dao, chi dao

2. Cac diéu kién dam bao cho Trung tAm hoc tip cong dong hoat dong
hiéu qua

- Co s& vat chat (co co s¢ riéng hay ghép, dia chi cu thé cla Trung tam).
- Thiét bi hoat dong cua Trung tam.
- Kinh phi hoat déng ctia Trung tdm

- Cong tac xay dung va phat trién doi ngl quan ly, gido vién, bdo cdo vién,
cong tac vién.

3. Két qua thue hién cac muc tiéu, nhiém vu nim 2024
- Két qua thuc hién (s6 chuyén d8, sb 16p, s6 ngudi hoc).

- Két qua tu danh gia, xép loai theo bang tiéu chi ddnh gi4, xép loai Trung
tdm hoc tap cong dong tai céc xd, phuong, thi trin ban hanh kém theo Coéng van
50 1144/GDPT-GDTX ngay 10 thang 4 ndm 2019 cta S& Gido duc va Pao tao
Thanh phé.

4. Panh gia chung

4.1. Uu diém

4.2. Han ché, ton tai

4.3. Nguyén nhan han ché, ton tai



4.4. Bai hoc kinh nghiém |
[II. PHUONG HUONG NHIEM VU NAM 2025

1. Muc tieu

2. Nhiém vu giai phap (Bdo cdo dinh kem 05 bang)

Bang 1

THONG KE TINH HINH POI NGU CAN BO GIAO VIEN, BAO CAO VIEN,

CONG TAC VIEN NAM 2024
) Can b giao vién, bao cao vién, cong tac vién
TT | TEN TTHTCD 2 z = i Giao Bao cao | Cong tac
Tong so | Quan ly A A B
vién vién vién
. .. L. :
THONG KE TINH HINH CO SO VAT CHAT NAM 2024
TT TEN Tru so sg(l:lh May Ifn(%t 2l Loa, Tivi dTu
TTHTCD | riéng | " |vitinh |, 208 | qaj | V0] S90S
- | rieng internet tai lieu
Y . i -
THONG KE CAC TAI LIEU HIEN CO NAM 2024
x Nguon goc
A SRR Mua/tang S6 lwong Tw soan S6 lwong
|
, , Bangd ,
DANH SACH POI NGU QUAN LY, GIAO VIEN, BAO CAO VIEN,
CONG TAC VIEN NAM 2024
Trinh Chire Chu’c. vu
a6 vu tal
: N i Trinh ‘. | dang, | TTHTCD
pp| B9ve | Dim | g | DR e yee |SHUER] Gheh
ten sinh toc vin mon quyén
nghiGp do:‘an,
U thé
o Bings
TO CHUC THUC HIEN CAC CHUYEN DE NAM 2024
TT | Noi dung chuyén de Solép | So ngwoi hoc Ghi chii
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NG Phu luc IT
BANG TIEU CHI PANH GIA, XEP LOAI

OC TAP CONG PONG PHUONG ...

NAM 2024

“hoach s6# Ul /KH-UBND ngay( thang i nam 2024

cua Uy ban nhan déan quédn Tdn Binh)

TIEU CHI

Mire
diém
theo
yéu
ciu

Piém
tw
cham

CAC MINH CHUNG

1. T6 chitc b may cia trung tim (10 diém)

1.1. C6 du cac chic danh
trong ban gidm ddc, ké todn,
tht quy duoc tidp hudn
chuyén moén nghiép vu theo
quy dinh; gido vién, cdng tac
vién.

Co du cac Quyet dinh 03 can b6 quan
ly (01 giam déc, 02 pho glam do6c);
Quyét dinh phan cong ké toan, thu
quy; danh sach, két qua tap huan;
danh sach gido vién, cOng tac vién va
ké hoach phan cong thuc hién nhiém
vu tai trung tdm hoc tip cdng dong.

1.2. Quy ché hoat dong cua
trung tdm hoc tap cdng dong.

Quy ché hoat dong riéng cla trung
tam hoc tap cdng dong.

1.3. Luu trit day du hé so
phéap ly va ho so hoat dong
cua trung tam.

Cac van ban phap ly, vén ban chi dao
cua cac cap quan ly vé trung tim hoc
tp cong dong; cac van ban hoat dong
cla trung tAm hoc tip cong dong.

2. Co s vat chat (20 diém)

2.1, TH §(3 lam viéc khang
trang, bién tén trung tdm
dung quy dinh.

Theo thuc té va c6 Quyét dinh thanh
lap trung tAm, bién tén trung tAm
dung quy dinh (trung tdm khong co
tru s& riéng toi da 3,5 diém).

2.2. C6 phong hoc, trang
thiét bi can thiét dé hoat
dong.

Theo thuc t€ va s6 quan ly tai san cua
trung tdm, mdy vi tinh n6i mang, td
sach.

2.3. Tai liéu, gido trinh phuc
vu giang day phong phu, da
dang.

Cac tai liéu, gido trinh phuc vu giang
day.




Mikc
diém | DPiém
TIEU CHI theo | tw CAC MINH CHUNG
yéu |chim
cau
2.4.Tu sach, sach, bao, tap 5 Cac loai sach béo, tap chi, tai liéu; $0
chi, ta1 liéu. thong ké s6 liéu cua tu sach.

3. Kinh phi hoat dong (20 diém)

Ho so tai chinh chi kinh phi ban dau

3.1. Kinh phi ban dau. 5 theo quy dinh.

3.2, Fhu cap cho ban giam 5 Quyét dinh, phiéu chi, danh sach chi
doc. theo quy dinh.

oA . . C6 bang du tru kinh phi hoat dong;
9.2 . gt dong ehis iring 5 Quyét dinh, phiéu chi, danh sach chi

tam tr ngan sach.

theo quy dinh.

3.4. Co kinh phi huy dong tur
hoc ‘phi, tr xd hoi hdéava cac| 3
nguodn thu khac.

Phiéu thu, s6 thu chi tai chinh, cac
bang biéu thong ké. -

4. Noi dung hoat dong (20 diém)

4.1. Hop dinh ky hang théng;
trién khai thuc h’ién vin ban| 2
chi dao cua céc cap quan ly.

Ghi nhén trong Bién ban hop cua
trung tdm hang thang veé trién khai
cac van ban phép ly, van ban quan ly
cta cic cap quan ly.

4.2. Tap huin chuyén mén
nghi€ép vu cho cén bd quéan
ly, gido vién, bdo cdo vién| 3
cua trung tam hoc tip cong
déng.

Ke hoach, kinh phi, _glao trinh, tai li¢u
t6 chire tdp hudn mdi ndm it nhat 02
lan.

4.3. Ké hoach hoat ddng
hang ndm, hang quy; lich
cong tac hang thang, hang
tuan.

Ké hoach, lich cong tac sat véi thuc
tién dia phuong; co bang phén cong
nhiém vu; du tra kinh phi cu thé tung
nod1 dung hoat dong.

4.4 Piéu tra nhu cau hoc tap,
nam bét kip thoi v& nhu cau | 3
hoc tap cua nguoi dan.

Phiéu diéu tra nhu cau hoc tap hoidc
cac hinh thirc khéc cé hiéu qua.




TIEU CHI

Mirc
diém
theo
yéu
cAu

Diém
tw
cham

CAC MINH CHUNG

4.5. Tap hop, chuan bi gido
trinh, tai liéu céc loai phu
hop v6i cac 16p hoc va véi
thue té dia phuong.

Téi thiéu 10 loai gido trinh, tai liéu
phuc vu hoc tap.

4.6. Thong tin vé trung tam,
vé cac ndi dung hoat dong,
dia diém, thoi gian hoc, hoc
phi (néu coé) kip thoi dén
ngudi dan; td chic tuyén
truyén van dong cén bd, nhan
dan tham gia hoc tép.

Ghi nhan tai cac hod so, so sach; cac
thong bdo, bang ron, truyén thong. ..

4.7. Phéi hop vdi trung tam
gldo duc thuong xuyén, cédc
trudmg pho thong va cac don
vi khac; phdi hop véi cac
ban, nganh, doan thé trong
viée to chure hoat dong Trung
tdm hoc tip cong dong.

Quy ché phdi hop cac don vi; cac van
ban phoi hop.

5. Két qua hoat dong (30 diém)

5.1. Cac 16p da md (9 loai
[6p. mdi loai cho 1 diém):
Lop x6a mu chit va gido duc
tlep tuc sau khi biét chit. Lép
phd cap THCS va phd cap
THPT. Lép ngoai ngir, tin
hoc. Lép k¥ thuét nong
nghiép hodc day nghé ngén
han. L6p tu vén kinh té gia
dinh. Lép tuyén truyén gido
duc phdp ludt. Lép tuyén
truyén y té, stuc khoe. Lop
vin ngh¢, thé duc thé thao.
Lé6p k¥ nang séng.

Ho so md 16p: Ké hoach mé 16p, kinh
phi, gido trinh, tai liéu, danh sach hoc
vién cac 16p (c6 thé thay thé bang cac
16p phu hop véi diéu kién kinh té - xa
hoi dia phuong).
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TIEU CHI

Mirc

diém
theo
yéu
cau

Piém
tu
cham

CAC MINH CHUNG

5.2. Céc chuyén dé da thuc
hién (08 loai, mdi loai cho 01
diém): Gido duc phap luat.
Giao duc strc khoe. Gido duc
mo1 truong. Van hoa xd hoi.
Phét trién kinh té. Gido duc
k¥ niang song. T chirc cac
hoi thi, hoi thao, toa dam.
Sinh hoat chuyén dé trao déi
kinh nghiém td chic hoat
dong.

H6 so thuc hién chuyén d& Ké
hoach, né1 dung chuyén de, kinh phi,
bao cédo vién, danh sach hoc vién.

5.3. Huy déng cac ngudn luc
(08 n,quf)n luc, mdi loai cho

01 d1em1 Tu cac phong, ban
cia Uy ban nhan dan quan,
huyén. Hoi khuyen hoc.
Trung tdm Gido duc nghé
nghiép - Gido duc thuong
xuyén. Céc - truong phd
thong. Céac doanh nghiép.
Céac nha hao tdm. Céc co s&
ton gido. Cac doan thé, td
chirc xa hoi.

Co céc van ban chi dao, hé tro, lién
két, ung ho (hién kim, hién vat, nhan
su, cac hinh thtrc khac) cua cac don
vi, to chtrc, c4 nhan.

5.4. Co cac bién phap dong
vién, khuyén khich, tén vinh
nhimg nguoi ¢6 kinh nghiém
ting gia, san xut, nhitng
nghé€ nhén va céc chuyén gia
trong cac linh vyc tham gia
pho bién kién thirc, chuyén
giao k¥ thudt tai trung tdm
hoc tdp cOng déng.

Ché d6 dong vién, khuyén khich, ton
vinh cOng tdc vién, gido vién tham
gla giang day tai trung tdm hoc tip
cong df’ing.

5.5. Téng sb luot ngudi tham
gia hoc tép dat toi thiéu 100
luot nguoi/thang.

Danh sach hoc vién céc 16p; céc bang
biéu thong ké sb litu, sb lurong nguoi
hoc.

Téng cong

100
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HUONG DAN PANH GIA

1. Viée danh gia, xép loai Trung tdm hoc tip cong dong can ctr vao két qua cu thé dat
duoc thong qua cac minh chung phu hop.

Tong s6 diém t6i da cho tat ca cac tiéu chi 1a 100 diém. Tuay theo cdc minh chimg &
moi tiéu chi ma cho diém pht hop (cho diém 1¢ dén 0,5 diém).

Cac ti€u chi khong ¢é minh ching pht hop khong duoc chdm diém (khong diém).

2. Xep loai

a) Loai tot: Tong 56 d1em dat duoc tir 85 dén 100:

b) Loai kha: Téng sb diém dat dugce tir 70 dén 84.5;

c) Loai trung binh: Téng sé diém dat duoc tir 50 dén 69.5:
d) Chua dat: céc truong hop con lai.

3. Bang tiéu chi dénh gi4, xép loai trung tdm hoc tap cong dong nay ap dung trén dia
ban Thanh phd Ho Chi Minh tir nam 2019 /.
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