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QUYET EINH , 
.

Ban hlrnh euy cn6 ti6p cdng O-an t4i tru sO ti6p c6ng din Trulng fi6u hqc

Tin Thqnh E6ng

Hrpu TRuoNG rRrIoNG rH TAN THANII o6NC

cdn cth Luqt T6 chthc chinh qryin dla phuong ngdy 19 thdng 6 ndm 2015;

Cdn c* Luqt srba d6i, b6 sung m1t s6 diiu cila Luqt Td chftc Chinh phil vd

LaQt T6 chtirc chinh qryin dla phuottg ngdy 22 thdng I I ndm 2019;

Cdn cti LuQt Tiiip cdng ddn ngay 25 thdng I t ndm 201i;

Cdn ctlNghl dinh tA Oo/ZO|4/ND--CP ngAy 26 thdng 6 ndm 2014 cfia Chlnh

phit quy dinh chi iiAt'tni hdnh m1t sd diiu cili LuQt Ti€p c6ng ddn;

Cdn cfi Th6ng tu s6 04/2021/TT-rr9P ngdy 0t thdng 10 ndm 2021 cfia

Thanh tra Ch{nh phfi quy dlnh quy trinh ti€p c6ng ddn;

cdn c* QuyAt dinh s6 7|L2/QD-UBND ngdy.l9 .thdng 4 ndm 2022 cila uy

ban nhdn aan n ryle"- bi ini ra ii" hdnh guylne fi€p c6is ddn tsi trtt so tidp

c6ng ddn huyQn Cfi Chi;

cdn cth Quy€t dlnn so rcstgorun ngdy 26/7/1954 cila (IBND HtryQnCtt

Chi vi vi€c thdnh lq.p tradng mdi ndm hqc 1984- J,985;

cdn ctir Quy6t dinh s6 950 /QD/UBND nSay 2t thdng 2 ndm 202i cfia

UBND HuyQn Ctt-Ct i vi vi€c diiu dQng vd b6 nhiQm chilrc vq HiQu tradng tradng

Tidu hqc iin Thqnh D6ng diii vdi bd Nguydn Hodng Thu Mai.

Cdn cti vd,o chtirc ndng, nhiQm v4, quyAn hgn cfia Hieu trudng nhd tradng;

QUYIT DINII:

Di6u 1. Ban hinh kdm theo Quydt dinh ndy Quy ch6 tii5p c6ng d0n t4i try

so titip c6ng d6n Trubng tiiSu hqc TAn ThAnh E6ng.

Eidu 2. Quytit dfnh ndy c6 hiQu luc thi hanh t<C tu ngdy ky'

Di0u S. Tflp thO Hgi d6ng su PhPm
trdchnhiQm thi henh Quyi5t dinh ndy./.

?
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1. ViQc tirip c6ng dan ph6i dugc ti6n hanh t4i noi titip cdngddn cria Try sd

ti6p c6ng d6n trudrng TH Tdn Thanh D6ng

2. ViQc tiisp c6ng ddn dugc tii5n hanh c6ng khai, dan chri, klp thoi; Jht tUc

dcrn gi6n, thupn tien; kh6ch quan, o* +*g, kh6-ng phan bietdoi xrikhi ti6p c6ng

d6n,iu6n thir quy dinf, 
"tu 

ph6p luQt vA tii$p cdng ddn; gifr bi mat v4 b6o dim an

tofur cho ngudi td c6o theo quy dinh cria phSp luQt'

3. T6n trqng, tao didu kiQn thufln lgi cho c6ng ddn thlrc hipn vigc kfii6u n4i,

t6 c6o,kii5n ngh!, ph6n 6nh theo quy dinh cria ph6p luQt'

Didu 4. Cichhnh vi bi nghiGm cfm

1. G6y phi6n hd, sSch nhi6u ho{c cin tr0 ngudi dtin khii5u npi, t5 c5o, ki6n

nghi, phin ffi.
2. Thitiu trachtri?T1.:ls vlec.titig nglg d6n; ldm m6t hodc lim sai lQch

th6ng tin, tii liQu do ngudi khi6u n4i, t0 c6o, kren nghi, phan 6nh cung ciip'

3. Phan Uiet dOi xri trong khi tii5p cdng d6n.

4.Lqi d\mg quyen khitiu n4i, t6 c6o, ki6n nghi, phan 6nh dC gdy r6i trat tU

c6ng cQng.

5. Xuy6n t4c, vu kJr5ng, gdy thiQt h4i cho co quan, t6 chric, don v!, ci nh6n.

6. De dga, xic pham co quan, t6 chric, don v!, ngudi ti6p c6ng d6n, ngudi

thi henh c6ng vg.

7. Kich dong, cudng 6p, dU d6, l6i k6o, mua chuQc ngudi kh6c tflp trung

d6ng ngudi t4i n<ri tii5p c6ng d6n. t

8. Vi pham c5c quy dinh khSc trong nQi quy, quy chii ti6p cdng ddn.

9.: COng dan d6n khitiu'n4i, tO c5o, ki6n nghi, phan anh kh6ng thpc hiQn

dring hu6ng ddn cfra ngudi tii5p c6ng d6n.

Didu 5. Trg sff ti6p c6ng dffn

l. TrU so ti6p c6ng d6n trudng TH Tan ThAnh D6ng ld noi dO cdng d6n tryc

ti6p drin khitiu nei, tO c6o, ki6n ngh-i, ph,an 5nh v6i HiQu Trudrng nhi. trucrng vd li

"oi 
aC l6nh dao ,na t**g tryc ti6p ii6p c6ng d0n tlinh ky, dQt ,,r6t. Vi0n chric

php tr6ch tiiSp c6ng ddn trubng TtI T6n Thanh E6ngchlu tr6ch nhiem quan 
1V 

Try
" ,.1 A rA

so tlep cong ourr, Eern b6o c6c tti6u kiQn phgc vU bu6i tiiSp c6ng dan!hu0n tien do

c6ng aa" AEitrinh bdy khitiu npi, t5 c6o, ki6n nghi, phin 6nh dugc d6 deng, thufn
lqi.

2.TaiTrp sd ti{ip cdng dAn trudng TH TAn ThAnh D6ng ni0m yiSt c6ng khai

lich ti6p .dng dan; nQi q.ry, qry che tiep c6ng dAn; vdn bin gi6i q.rytit khi6u npi,

t5 c5o cua HiQu trucrng trubng TH T6n Thpnh EOng

r
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Chuone II
TO CH[IC UBP.bONG DAN

Didiu 6. Ti6p c6ng din t4i Trg sO ti6p c6ng din trulng TH Tffn Th4nh

Ddng

1. Tii5p c6ng dan thulng xuY6n

a) ViOn chric tiilp c6ng ddn thudrng xuy6n ldm nhiQm vg tryc tiiSp c6ng dAn

vdo c6qngdy ldm viQc tai Try so tiiSp c6ng d6n trudrng TH T6n Thpnh D6ng

b) Thenh vi6n t6 trucmg, GVCN, c5c dodur th6 ph6i hgrp ctng_viCn chric ti6p

cdng d6n thudrng xuy6n cua trulng TH Tdn Thpnh D6ng tham muu Lfch ti6p c6ng

ddn cria Ban GiSm HiQu trubng TH Tdn ThAnh EOng.

c) Pham vi ti6p nhfln, xri ly khitiu n4i, t6 c6o, ki6n nghi, phan 6nh tpi Try so

tirip c6ng dan trudng fH TOn ThAnh D6ng Aug.c thUc hipn theo quy dinh t4i kho?n

+ $rE" izr"a; fiA; "u* 6* 
"a 

t6 hoair prroi rrqrp ti6p c6ng aar-lTry scr ti5p

c6ng ddn trudrng TH Tdn Thanh DOng.

Thdi gian cp th6 titip c6ng ddn thucmg xuy6n theo Lfch titip cdng ddn dugc

ni6m yrit tai trp s0 Ban Titip c6ng d6n trudng TH T6n Thpnh D6ng.

z.Ti6lp c6ng den dinh kY

a) HiQu trucmg trucrng TH Tdn ThAnh D6ng chtr tri titip c6ng d6n dfnh lc!

tai Tru so titip c6ng Ja, t*orrg TH Tdn Thpnh DOng theo kiS ho4ch ti6p c6ng ddn

hagg ndm cua trugng TH TAn lfta"f, P6rg, n6u trtng vdo ngdy c6 c6ng viQc dQt

xu6t thi td chfc ti6p vdo ngey gAn nh6t.

b) Vi6n chirc titip c6ng ddn thudrng xuy6n c6 tr6ch nhiQm lim dAu mOi Ugn

hQ, th6ng b6o mdi, pfr6i hqrp voi c6c .OqS .irri" chuy6n mdn tham gia ti6p c6ng

dan; |}m,thu ky, ban hanh th6ng b6o kiSt luan y ki6n k6t lufn cria HiQu tru*g
trucrng TH Tdn Thanh D6ng theo dOi, d6n d5c, b6o c5o ktit qu6 thUc hiQn kiSt 1u0n

cho HiQu trucrng trudrng TH T6n ThAnh D6ng.

Lich titip c6ng ddn dinh kj, duqc ni6m yet @i Try s0 Titip cdng dan nhd

trudng (-ffieq irucrg trucmg TH T6n Thanh Ddng tii5p c6ng ddn dinh tcj' vdo thir

Ndm hing tu6n).

3. Titip c6ng ddn dQt xu6t

a) ViQc titip c6ng d6n dgt xu6t thpc hiQn trong c6c trudng hqp theo quy dfnh

tai khodn 3 DiA; t g I,uat Titip cdng d6n vd theo y6u cAu cira Ban Gi6m Hi0u vi
c5c doin th6 nhe trudng.

b) HiQu trucmg trudrng TH Tdn Thanh D6ng chri tri ti;Sp cdng d6n dQt 
"u6t.

Trucrng-hqp HiQu truong **g TH Tan Thanh SOrg kh6ng trycfi6p titip thi iry
quyAn cho Ph6 HiQu tru&ng tY*g TH TAn thanh Egrg chri tri ti6p. Thdnh phdn

tiru* gia titip c6ng ddn ilQt xuAt do ngudi chri tri qryrit dinh.
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c) Vi6n chric ti6p c6ng ddn thuirng xuy6n chuAn bi dC HiQu trucmg trudmg
TH TAn Thanh Ddng ti6p cdng d6n trong trudrng hqrp dQt xr6t rre thUc hiQn nhiQm
vu nhu titip c6ng den dinh ky.

C5n bQ, vi6n chric c6 li6n quan ph6i c6 mat klp thoi khi ti6p c6ng ddn <lQt

xu6t ve chuAn bi nQi drrng theo chi d4o cria HiQu trucmg trudrng TH.Ten Thanh
E6ng.

Di6u 7.Bilodhm an ninh, trft tg vir an toirn t4i Trp str ti6p c6ng dfin
trulng TH Tin ThSnh D6ng

1. C6ng an xd Ten Th?nh D6ng chri tri phOi hqtp lgc lugng Qudn s1r, 869
vQ nhe trucvng c6 tr6ch nhiQm b6o d6m an ninh, trQt tg vd an.toe,n trong cdc budi
ti6p c6ng dan dinh ki .rn dQt xu6t cria HiQu trudrng 1ru,n g TH TAn Thpnh Ddng
vd ngudi titip c6ng d6n thucmg xuy6n tai TrU so tii5p c6ng ddn truryng TH Tdn
Thanh D6ng khi c6 yOu cAu; c6 biQn ph6p xri lf kip thdi theo quy dinh cria phSp
luft d6i v6i nhfrng trucmg hqrp c6 hanh vi vi phpm ph6p luQt.

OOi vOi trudrng hqrp qguoi kiOn nghi, ph6n 6nh, khi6u nqi,t6 cilokh6ng 
"hThanh y6u cAu ctra ngudi titip c6ng ddn, vi phem nQi quy, quy chti tpi T4r sd ti6p

c6ng den thi lgc lugng c6ng an, ho{c b6o vQ cdn cir chirc ,fog, nhiQm vp cria minh
c6 biQn ph6p ngen ch[n, dua ngudi vi phpm ra kh6i khu vgc ho{c cudng chtl vO
Try s0 c6ng an xd Tdn Thpnh Edng dO xri ly theo quy dinh cria phdp luQt; b6o dim
hopt clQng binh thulng tpi Tnp so ti6p c6ng d6n trudng TH Tdn Ttianh DOng.

2. Y tiS trucrng TH Tan ThAnh E6ng phOi hgrp vcri vi6n chirc ti;Sp c6ng ddn
thuong xuy6n dim b6o kip thli c6ng t5c scy cftu y td t4i Try s0 titip c6ng ddn
truong TH T6n ThAnh D6ng c6 ydu cAu. t

euynN rro *.fi?X"+fitb^ coNc DAN,
rnAcn NHrEM cua NGiJd rrfp c6xc oAN

Di6u 8. Quyiin vir nghia vg cria cdng dffn

1. Khi cliSn noi ti6p cong ddn, nguoi khi6u npi, t6 c6o, ki6n nghi, phan 6nh,, I
co cac quyen sau:

a) Trinh bdy vd nQi dung khi6u ngi, t6 cdo, ki6n nghi, ph6n dnh.

. b) Dugc hu6ng d6n, gi6i thich vd nQi dung li6n quan dtin khi6u n4i, t6 c6o,
ki6n nghf, phin anh ctra minh.

c) I.Ihan thong b5o vA viQc titip nhQn, k6t qu6 xri lf khi6u n4i, t6 cdo, ki6n
nghi, phan rffi.

{) rrugns hqp ngudi khi6u nai, t6 cdo, ki6n nghi, phan anh khOng sri dpng
th6ng thpo ti6ng viQt Nam thi c6 quyiin sri dqng ngucri pr,icn dich.

., d) Khi6u nai, t5 c6o v6 henh vi vi ph4m ph6p luflt cta ngucri ti6p c6ng d6n.

e) c6c quyiin khSc theo quy dlnh cria ph6p tugt vA khi6u npi, t5 c6o.

r
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2. Khi d5n noi ti6p c6ng dAn, ngudi khi6u npi, t6 c5o, ki6n nghi, phin 6nh

co c6c ngtria vp sau:

, a)N6u 16 |o t6n, dia chi hoflc ,,u6t trinh gi6y td tty th6n, gi6y gi6ri thiQu,

gi6y riy quy6n (n6u c6).

b) Nghi6m chinh ch6p hdnh NQi quy Ti6p.c6ng ddn vd hy*g d6n cua ngudi

ti6p c6ng ddn; c6 th6i d9 dring ffi$c, t6n1r9ng AOi vOi ngudi titip c6ng ddn.

c) Trinh bdy tryng thpg sg viQc, cung c6p th6ng tin, tdi 1i€u.1i6n quan d6n

nQi dung khitiu n4i, t6 c6o, ki5n nBhi, ph6n tu$;W hoflc cli6m chi x6c nh?n nhfing

nQi dung trinh bdy da dugc ngudi titlp c6ng ddn ghi ch6p 14i.

d) Kh0ng can thiQp vdo viQc ktri6u npi, t5 c6o cria ngudi khSc; trudng hqp

nhiAu nguoi .urg khi6u nai, t6 c6o, ki6n nghi, phin 5nh vO mQt nQi dung thi ph6i

cri ngudi dpi diQn Oe trinh bay.

tt) Khhng rtwqc ty !, quay phim, chqp rtnh, ghi Am khi chwa ctwqc sy iting
.. ..7 ,; ,-, A t , -

i, cfia ngwdi fiAp cdng dfrn. Khdng dwqc mang cdc vQt d0 chdy, n6, chil iIQc hgi,
hung khi, ttQng vQt vdo noi tidp cdng dfrn.

e) Chlu trdch nhiQm trw6c phdp luQt vi nQi dung khiiiu ngi, fi5 cdo, kidn
nghi, phdn dnh cftu minh.

Di6u 9. TrSch nhiQm cfra ngudi ti6p cdng din

. 1. Khi titip c6ng d6n, ngudi tiiSp c6ng ddn ph6i b6o d6m trangphuc chinh
t6, c6 deo th6 cdng chric, vi6n chirc hoflc pht hiQu theo quy dinh.

2. YOu cAu ngudi dr5n ktritSu n4i, t6 c6o, ki6n nghi, ph6n 6nh n6u 16 hg t6n,
<Ifa chi hoflc *r6t trinh gi6y tcr tty thdn, giey ny quyen (ntiu c6); c6 don ho{c trinh
bdy 16 rdng nQi dung khi6u npi, t5 c5o, ki6n nghi, phin 5nh; cung c6p th6ng tin,
tdi liQu cAn thitlt cho viQc titip nhpn, thp ly vp viQc.

3. C6 th6i dO dring ffiEC, t6n trgng c6ng ddn, 16ng nghe, titip nhpn khi6u npi,
t5 cfuo, kitin nghf, phin 6nh hoflc ghi ch6p dAy clir, chinh x6c nQi dung c6ng d6n
trinh bdy.

4. TQn tinh gi6i thich, hu6ng ddn c6ng ddn thgc hiQn quy6n khi6u nai, t6
i ,.

c6o, ki6n nghi, ph6n 6nh d6n dring co quan ho{c ngudi c6 thdm quy6n gi6i quy6t
theo quy dfnh cria ph6p luAt; ch6p henh chir truqng, chinh s6ch, ph6p lupt, k6t
lufn, qrytit dinh gi6i qry6t dd c6 hiQu lgc phSp luft cira co quan c6 thAm q.ryAn.

5. T4rc ti6p xu ly hoflc phdn lopi, chuy6n dcrn, trinh ngudi c6 thAm qr'ry6n

xu ly khiiSu n4i, t6 c6o, ki6n nghi, phin 6nh; th6ng b6o ktit qu6 xtr ly khiiSu nai, t6
A ,. ,

c6o, ki6n nghi, ph6n 5nh cho c6ng ddn.

6. YCu cAu ngudi vi phpm nQi quy tii5p c6ng ddn ch6m dut hanh vi vi phpm;
trucrng hq,p c6.tinh vi pham, phOi hqrp co quhn C6ng an lfp bi6n b6n vA viQc vi
pham vi y6u cdu co quan chric n5ng xil l;f theo quy dinh cira phSp lupt.

Di6u 10. Nhirng trulng hgp ilugc tt ch6i ti6p c6ng din

r
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1. Ngubi u6rrg rugu, bia, st dUng ch6t kich thich, 
"eYgi 

mdc bgnh tdm thdn

hoflc m6t benh kh6; lim m6t khi ndng nhfln thirc hoflc di6u lJri6n hdnh vi cr]ra

minh.

2. Ngudi khitiu npi, t5 c6o vs viQc dd clugc gi6i quytit dirng-chfnh s5ch, phap

luft, dugc io qrrun nhir nu6c c6 thAm AIVCn ki6m tya, ri..o?l ttro.ng b?o 
.bTg IT

bln'vir da aoq. titip, gi6i thich, hu6rng dfin nhmg vfln c6 tinh khi6u n4i, tO c6o keo

dai.

3. Ngudi c6 hanh vi vi pham N6i qyy Tii5p c6ng dAn hodc c6 hanh vi de

dga, xric phatt co quan, t6 ctr-ric, ngudi ti6p c6ng ddn, ngudi thi hanh c6ng vg

hoflc chntrb cdc hoit dong binh thuimg cira Try so ti6p c6ng ddn.

4. Ngudi lgi {rng qrydn khitiu npi, tti c6o, ki6n nghi, pna"-anf, dC l6i k6o,

xiri gipc, kich d6.ng 
"g"tti 

tfta. g6y rdi, xuy6n tpc chri trucrng cria Ding, chinh

sSch ph6p luQt cria Nhi nu6c, q,,,[; vd lgi ictr trq,p phSp cria t6 chfc, c5 nh6n.

5. Nhirng trudng hqp khSc theo quy dfnh cua phSp luat'

Di6u 11. Cdng n5 tn6ng tin vd viQc ti6p c6ng dffn

1. ViOn chirc ti6p c6ng ddn thudrng xuy6n c6 trich nhiQm ni6m ytit c6ng

khai th6ng tin vA viQc ti6p c6ng dAn cria Hiqu trucrng trudng TH Tdn ThAnh DOng

tai Tru s0 ti6p c6ng d6n x5.

NQi dung th6ng tin cdn cdng bl5 bao giim:

a) Noi tii5p c6ng d6n.

b) Thli gian tiOp cdng ddn thucvng xuy6n.

c) Lfch tiiSp c6ng ddn cua HiQu trucrng truong TH Tdn Th?nh ?6rg, nguli
chri tri titip'rOrrg aarr, tfr*n ph6n tham dU vd dU kiCn nQi dung cfc bu6i tii5p c6ng

dAn.

2,Llch.ti6p c6ng den dinh ki, <lugc ni6m yi5t cha* nrrat u 
9.5 "gav 

ldm viQc,

tru6c ngey ti6p.cdng d6n. Truq1g hqp khdng th6 thUc hien vipc ti6p c6ng d6n theo

lich d5 c$ng UO tfri ddi lich tiiSp c6ng ddn vd th6ng b6o sang thdi gian kh6c tuy

vio tinh hinh thUc tiS.

Did;u 12. Ti6p nhgn vlr xrl g bufc dAu khi6u n4i, t5 c6o, kiSn nghi, phin
6nh

^ .1^. 
I$i :9ie 9* d6: khi?" 

"1! 
,_5^"6o; !.1 nshi, phan 6nh thi ngudi ti6p

cong oan co uach nhiQm d6ntii5p,_yeu cau cong o6n n6u 16 h9 t6n, dia chi vd c6c

gi6itO tty thdn, giSy ty quy0l AOi uOi truurglqrp dugc riy quyAn (niiu c6); ti6p

nna" aon-t<fri6u 
"ai,iO 

.ao, [ii5" nghi, phan 6nh holc hu6ng ddn ngudi d6n khi6u

rrpi, t5 c5o, ki6n nghi, phin anh trinh bdy nQi dung vp viQc.

2. Ngi dung trinh bny phni dugc ghi vio sd Tii5p c6ng ddn, gdm: s9 ttttr tg,

ngey ti6p, h9 t6n,-dia ctri, nEi dung tU uiet, qu6 trinhxem x6t, gi6i quyiSt ctia co

t
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quan, t6 chirc, don vf co thAm qrry6n (n6u co); y6u cdu, d0 nghf cua nguoi d5n

t tritiu nai, t6 c6o, ki6n nghi, phin 6nh; viec ti6p nhpn, xtr l;i vp viQc theo mdu'

Trudng hqp nguoi dtin kniiSu npi, t5 c6o, ki6n nghi, ph6n 6nh k[6ng c6 dcrn

khitfu 
"ai,rOZao, 

ilii5i nghi, phin ann itri nguoi titip c6ng ddn hu6ng da? .9"g.{P
vi6t dcrnho{c ghi lAi AAy Atr, trung thgc,.chinh x6c nQi dung khi6u npi,J6 c6o, ki6n

nghi, ph6n 6"h bil; ;;" ba" ,riyc, cAu c6ng {an hi x6c ntrin.lro6c di6m chi;

1,i1dd hgp nQi dun[ dcrn kh6ng 16 rdng, chua d0y dri thi ngudi ti6p cong dan dC

nghi igudi d6" khi[" npi, t6 cio, kiOrrlghi, ph6n 5nh vi6tlpi dcrn ho{c b6 sung

tdi liQu, chimg ct.

3. Trulng hsrp trong don co nQi dung khitiu npi, vtra :g L6i.d:lp t6 c6o,

ki6n nghi, phin 6nh thi ngudi tiiSp c6ng dAn hu6ng.d6n nguoi <l6n khi6u npi, tO

.* f.iZ" rrifri, ph6n anfr vli5t thdnl ecrn ri6ng aC mri6u n4i, t6 c6o, ki6n nghf ho{c

phin 5nh vOi 
"o 

qrur, t6 chric, don vf c6 thAm q.ry0n theo dirng quy dinh cua ph5p

lupt.

Trubng hqi,p nhieu ngudi ctng khi6u rlAi, tO c6o, ki6n nghi, phin6nh vA mOt

nQi dung thi ngudi ti6p c6"ng d6n liuong d6n ngucri khitiu n4i, t5 c6o, ki6n nghi,

phin 6nh ", nguoi Aai aienlTrubng hqp co ttr n6m di5n mudi nguoi thi cir mQt

iroflc hai ngudidai dien; truong hqp co tr6n mudi ngudi thi c6 th6 c,u th6m lgudi
dpi diQn, nhmg kh6ng qu6 ndm nguoi) il6 trinh bdy nQi dung khi6u nqi, t6 c6o,

ki6n ngh!,pkr6n 6nh v6i ngudi ti6p c6ng d6n. Ngudi dpi diQn ph6i ld ngudi khi6u

npi, ngucri td c5o, ngudi ki6n nghi, ngu.oi phin 6nh. ViQc cu ngudi dpi diQn ph6i

th6 hGn bSng vdn ban c6 chfi iy 
"t 

i tat ca nhirng ngudi khi6; nqi, t6 -cilo, ki5n

nghi, phin arfr. Ngodi dpi aign pfrai chfu tr6ch ntrigmtru6c phdp luat v0 tinh hcr,p

ph6p cria viQc dai dipn vi vdn b6n cir ngudi ilpi diQn.

DiGu 13. phin lo4io xfr lf nQi dung khi6u n?i, t6 c5o, ki6n nghi, phf,n

{nh trong qu6 trinh ti6p cdng din
1. ViQc phaq lopi, xri lj nQi dung khi6u npi, t6 c6o d6n co quan, t0 chric,

dcrn vi, ngudi co thAm q.,y6n thp ly, gi6i quy6t trong qu5 trinh ti6p c6ng ddn dugc

thgc hiQn nhu sau:

" a) Trudng hqp khi6u npi,.t6 c6o thuQc thAm quy:n gi6i quytit.cua:P qYu:,

tO chirc, dcrn vi minh vd thi diOu kiQn thU ly thi nguoi ti6p c6ng d6n ti6p nhOn

th6ng tin, tdi liiu, chimg cri kdm theo, d6ng tt Oi OC *rr6t rOirguoi c6 thAm quy6tt

thu li dC gi6i q.ry6t theo quy dinh cria ph6p luat.

b) Trucrng hqp khi6u npi, tO c6o kh6ng thuQc thAm quyAn gi6i quyi5t cria co

quan, tO chirc, Ao" 
"i Tinh thi nguoi ti6p cdng ddn hudng d?" ngudi khi6u npi, t6

cao gui d6n co quan, t6 chric, dcrn vi cothAmquy€n dC khi6u npi, tO c6o. Truorng

tro,p khiCu n4i, tO c6o thuQc thAm q.rydt giai quyet cria co quan, t6 chric, dcrn.vi

.ap auOi mi chua dugc gi6i quytit thi ngudi tii5p c6ng ddn b5o c6o ngudi c6 th6m^), ^ x '
glV6n y6u c6u co quan, tO chirc, don vi co thdm quy6n gi6i quy6t.

c) Trucrng hqp khi6u npi, t6 cin dd,dugc gi6i quyiSt dung chinh s6ch, ph4p

lupt thi nguoi tiEp c6ng d6n gi6i thich, hu6rng aan 4,5 ngudi khi6u n4i, t5 c5o ch6p

r
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hdnh nghi:m chinh.qry$t dinh gi6i quytit khitiu npi, quy6t dinh xri ly henh vi vi
pham bi to cdo vd vcu t6u congla" .n6- aut viec tr,i#;ailA;;;.

. . 
d) TyMg h-o..p nh0n $uqc don khitiu npi, t6 c6o kh6ng do ngudi khi6u npi,

ngudi tO c6o tryc ti6p chuy6n d6n thi thuc hign viQc phdn loai va-xri ly theo quy
<linh cira ph6p luQt v6 khiriu nqi,t6 cdo.

d) c6c nQi dung khiou nqi,td 
96o ti6p nhfn tpi T4r so tirip c6ng $6n.trucrng

TJ{ 
Tan Thanh E6ng sau khi dugc phdn lopi, xri ly ph6i cpp nh[t vdo s6 ti6p c6n!

can.

2. viQc ph?i lopi,.chuycn nQi dung kitin nghf, ph6n 6nh dtin co quan, t6
chric, dcrn vi, nguoi c6 th6m quyAn thu ly, giai quySt trong qu6 trinh tiep ,onj aa"
dugc thlrc hiQn nhu sau:

, ^ . . 
a) 

Jrudng hry kltSn nghi, ph.an 6nh thu6c trdchnhiQm quan ly cinco quan,
t6 chirc, don vi minh thi nguoi tirip c6ng d6n b6o c6o ngucri co tirAm qrya;;d
nghiOn cxr-r,u, xem x6t, gi6i quytit hofc phan c6ng bQ phqn.o t 6.h nhi6m xem x6t,
glal quyet.

co quan, t6 chirc, dcm v! minh thi ngudi ti6p c6ng ddn chuyiSn dcrn h;trri*;a;
vdn ban ghi lpi n3i^ dune rI4 bdy cria ngudi kitfn nghf , phhn6nh de;;.c"r" ia
chric, <lcrn vf c6 thAm quy6n d6 nghi6n .,ir, tit5p thu, xem xet, gi[iq"yil 

l-"E r' !v

Di6u 14. Erng kf, ti6p nhgn th6ng tin vh ti6p c6ng d6n
1. c6ng 

".1f. 
ti6p c6ng d6n thucrng xuy6n d6n ti6p, hu6ng dan ban dau

::li 9T 
th.lrc.hiQn 

.viQc khi6y l?i: t9 c6o, kitin nghi, ph6na,rr, oA-,r,* hte, il;khr€u nai, t6 ciio, ki6n nghi, phAn dnh rlirng quy dinh.

r . .1. 
Ngudi dcn khi6u npi, t6 c6o,.ki6n nghi, phan 6nh kh6ng xu6t trinh c6c

loar gray to theo.qul dint, thi nguoi ti6p c6ng ddn tir choi kh6ngii6p ntran h6 sovp viQc vd gi6i thich 16 ly do, hu6ng dan cong d6n ldm c5c thrituJ.a"?i6;;6
thuc hi6n quyAn cria c6ng d6n theo quy dinh.

Ei6u 15. Th6ng bio k6t qui xfr ry khiifu n?i, ti5 c6o, ki6n nghi, ph6n inh

-^: .^'^'.1t?_1p 
ttroi la, 10 ngdv ldm viQc, tcc tri ngey tiiSp nhQn nQi dung khitiu

1?,,J0 cao, kicn ngh_.i,.ph6n 6nh, ngucri ti6p c6ng d6n-c6 irachnhi€m tr6 ldi tructi6p ho{c th6ng b6o bing vdn ban d6r, rrg.roi da?6; khtdil,;A;;;,;6;;il;
ph6n 6nh vO mQt trong c6c n6i dung ,u, day,

a) Khitiu npi, t5 c6o, ki6n nghi, ph6n 6nh dddugc thp ry d6 gi6i quytit.
b) vi9c xem x6t khi6u nai,t6_?? d6 thu ly cAn k6o ddi thdi gian do cAn x6cminh th6m theo quy dfnh cria Lupt Khir5u nai, frat T6 crlo.

.. c) Tu crroi ttrp l)i d6i v6i khi6u npi, t6 c6o kh6ng thuQc tham quy6n gi6iquyct cta co quan, t6 chtic, don vi minh rroa. kh6"g tlt?i6" ticr,no ,r.
d) NOi dung khicu n4i, t5 cdo, ki6n nghi, ph6 n irthdd duoc chuyrin d6n coquan, t6 chric, dcrn vi, c6 nhdn c6 th6m qrya;;;i iuyet.

t
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2. Cic co quan, t6 chric, c5 nhdn c6 thAm qrytin gi6i quy6t khi6u n4i, t6 c6o
cltrirchnhiQm thdng b6o kiSt qui gili quyiSt cho nguoi khi6u npi, t6 c6o,c6ng chric
tiiSp c6ng d6n thucmg xuy6n Thit6n ,i .o quan, tO chirc, don vi Aa cnuydn Acrn

theo quy dinh.

Chucrng V
r0 cnrlc rHr/c HrEN

Didu 16. Ch6 rIQ th6ng tin, bio c6o

Vi6n chirc titip c6ng dAn thucrng xuy6n tru<mg TH Tdn Thpnh D6ng cht tri
td chric 

".org 
tdc ti€p ddn, xu l;f tton ttu tfriti, nAi t6 c5o, ki6n nghi, phan dnhtqi

Try sd ti6p cong da1 trycrng. Thr;c hiQn chi5 dQ b5o c6o clfnh kj, (hdng thdng, quy,
ndm) vd d$t xu6t vC ti6p c6ng d6n vdi Hi6u truong nhd trulng vd c5p .O tfrA-
quyen.

Ei6u fi.f6 chrfrc thgc hiQn

vi6n chric titip c6ng ddn thulng -xuy6n trubng TH TAn Thpnh D6ng ph6i
hqp vi6n chirc chuyOn m6l tham gia ti6p c6ng ddn thudng xuy6n tai Try so ti6p
c6ng dan xd vi c6 nhan,,to chirc i-ie, q*r, td-chric ti6p #nglan tir.o quy dinh
cua ph6p lupt vd Quy ch6 ndy; theo doi, don ddc, ki6m tra vipc thgc hiQn, b6o c6o
dinh ky vd t6 chirc so k6t, t6ng ktit d6nh giSrtfikinh nghiQm trong viQc thgc hiQn.

. Trong qu6 trinh thgc hiQn, ,16, c6 ph6t sinh cAn b6 sung, stra d6i, vienchric
ti6p c6ng d6n thucrng xuy6n cria trudng ti6p thu t6ng hqp dc *r6t tru,rrrg TH T6n
Thpnh Ddng sria d6i, b6 sung cho pht hgrpv6i thuclc vd theo quy dfnh"cua phdp
luat./.

a
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Jf{,rya" hfu"{ftfu,/{ri
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