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KE HOACH CU THE TRIEN KHAI CAC NHIEM VU CAI CACH HANH CHINH NAM 2024
(Ban hanh kém theo Quyét dinh s6 88 /OP-UBND ngay 15thang 01 ndm 2024 ciia Chii tich Uy ban nhén dan Qudn 5)

Thoi gian hoan

STT Nhiém vu cu thé San phim Co quan chu tri Co quan phdi hop thanh
1 Cong tac chi dao, diéu hanh va truyén théng vé CCHC

Tb chtrc Hoi nghi Tong két cong tac CCHC | , \ a: Van phong UBND .

11 nam 2023; trién khai cong tdc nam 2024. Ke hoach Phong Noi vu Quan 5 Quy |
Xay dupg ké hoach khéc phuc cac diém con
han ché, qua do cai thién nang cao Chi so , Cac phong, ban

1.2 | CCHC cta Quan 5 theo két qua danh gia, | K€ hoach Phong Noi vu chuyén mén; UBND | Quy |
xac dinh ,Chi s0 CCHC cua quén duoc cac phuong.
Thanh pho cong bo.
T6 churc giao ban Ban Chi dao CCHC hang | Thong  bao két Cac hon ban

1.3 | quy, t6 chirc Hoi nghi so két 6 thang dau | ludn, Van ban chi | Phong N6i vu chu énpmﬁng’ Hang quy
nam 2024 va Hoi nghi Tong két nam 2024. | dao y '
Kién toan Ban Chi dao va T6 giup viéc Ban 4 4 . a Cac phong, ban -

1.4 Chi dao CCHC, Quy¢ét dinh Phong No6i vu chuyén mon, Khi co phét sinh.
Trién khai ddy d va dang cac quy dinh trén | A - VanphongUBND |~~~

15 | céc inh vuc ci cach hanh chinh do Thanh VK;H hoach/Cong | by oo Noi vu Quan 5, Phong Tu gg sga?ﬁaﬁ“ ﬁgl
phé chi dao. phap, Phong Tai | 9 pho.

Chinh - Ké& hoach,
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Phong Kinh té,
Phong Van hoa va
Thoéng tin.
- Céac phong, ban
chuyén mon; UBND
14 phuong.

1.6

Thuc hién bao c‘éo cbng tac cai céqh hanh
chinh chuyén d¢, dinh ky, dot xuat, theo
thoi gian quy dinh.

Bao cao

Phong No6i vu

- Van phong UBND
Quan 5, Phong Tu
phap, Phong Tai
Chinh - ké hoach,
Phong  Kinh té,
Phong Van hoa va
Thong tin.

- Cac phong, ban
chuyén mon; UBND
14 phuong.

Theo hudéng dan
cua SO Noi vu.

1.7

Kiém tra, khao sat CCHC dinh ky 40% céc
phong, ban chuyén mon thu¢c quan va 20%
Uy ban nhan dan cac phuong.

- K& hoach kiém
tra
- Bao cao/Thong
bao két luan kiém
tra

Phong No6i vu

Thanh vién BCD
CCHC quan

- Quy I: trinh ké
hoach.

- Quy 1l va quy 1l
nam 2024 tién hanh
kiém tra va bao cdo
két qua.

Hoan thanh trong
thang 11 nam 2024.
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Tiép tuc khai thac hiéu qua Hé théng quan 7 Cic ohon ban
Iy cong tac CCHC cua Thanh pho; trién | CAC van ban trién . n _ pno 9’ Trong ndam 2024 va
1.8 L A e 1 A . . Phong No6i vu chuyénmén; UBND | , "2 " &
khai su d}lng H¢ thong quan ly cong tac | khai 14 phuen cac nam ti€p theo.
CCHC dén cac don vi va 14 phuong. phuons.
- Quy I nam 2024:
trién khai.
Trién khai cong tac dénh gi4, x4c dinh Chi | -, C018 Van trén Cic phong, ban | Quy I nam 2024:
x . 7 A . khai. . a NP, UBND phuong tu
1.9 | s0 CCHC cua Uy ban nhan dan 14 phuong o .+« | Phong N6i vu chuyén moén; UBND | _, .,
N A - Thong bao ket \ danh gia.
thudc quan. \ 14 phuong.
qua. - Quy I ndm 2025:
trién khai két qua
danh gia.
Tél chuc dang ky mo hinh, giai phap sang L
kién CCHC cua céc don vi dé theo ddi, dinh - Quy | nam 2024:
hudng, ho trg. Pong thoi thyc hién truyén Thu truéng phong, dang ky mo hinh.
110 thong d¢ lan toa, ap dung tai cac c0 quan, | - Cong van; Béo | ban chuyén mon; Phone N&i vu - Thyc hién mo
' don vi. Thyc hién dang tin, bai viét, san | cao; Bai viet Chu tich UBND cac g ROIVL hinh, truyén thong,
pham tuyén truyén trén cic phuong tién phuong. bdo céo trong nim
truyen thong cta quan; gm bai viét vé Ban 2024.
Chi dao CCHC Thanh phé hang quy.
T i i i e T |- g vin i i g, b
141 | )L YOL SR S glal phap, Sang Kien, | khaj, chuyén mén; UBND | Phong Noi vu Trong ndm 2024
cach lam moi trong CCHC mang lai hiéu o \ .
- Béo céo cac phuong.

qua, loi ich thiét thuc.
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Boi dudng, cap nhat kién thic, nang cao | Vin ban trién khai Cac phong, _ban
1.12 b At M ae A X Phong No6i vu chuyén mon; UBND | Trong nam 2024
nang lyc cho ddi ngiti lam cong taic CCHC. | K& hoach 14 phuong
. .. o . . Quy II nam 2024
T6 chirc trao doi, hoc tap ,kll’lh nghiém tai . Céc hon ban | ban hanh k& hoach.
c4c quan, huyén, thanh phd Thu Dirc nham | - K& hoach . a _ pno 9_" . . '
1.13 | . T AT P L Phong No6i vu chuyén mon; UBND | Hoan thanh cham
tim ra cac giai phap, mé hinh méi, cach lam | - Bao céo 14 phudng ha¢ thang 11 n3
hay dé ap dung vao thuc tién ctia quan. ' I2103t4t ang 11 nam
1.14 | Tuyén truyén, truyén thong vé cong tic CCHC
Xay dung va trién khai ké hoach cong tac
thong tin, tuyén truyén CCHC:
+ Tuyén truyén CCHC theo nganh, linh
vuc, dia ban phy trach mdt cach thiét
thuc, phong phti, da dang bang nhiéu hinh | . K¢ hoach ‘ _ lcac phong, ban b QlLy Ihnar?hzozill ;
1.14.1 | thitc, c6 mo hinh truyén truyén rd rang ... ... | Phong Van hoa va an mén-. an hanh K¢ hoach.
14, ) O hir » | - Vin ban trién thong tin chuyén mén; UBND e hia
hiéu qua; gan két qua cong tac CCHC v6i | khai 14 phuong. - T 3824@“ trong
nam :

cong tac thi dua, khen thuong.

+ Duy tri va nang cao chét luong thong
tin, gio1 thi¢u gidi phap, mo hinh trén céc
trang tin di¢n tu.




Thoi gian hoan

STT Nhiém vu cu thé San pham Co quan chu tri Co quan phdi hop thanh
+ Tiép tuc nhan rong san pham, md hinh
tuyén truyén hi€u qua veé cong tac CCHC
cua ting co quan, don vi.
T6 chirc Hi thi vé CCHC theo hinh thire | Phong Noi vu Céc phong, ban
1.14.2 | phu hop, sinh dong, hi¢u qua, c6d strc lan | HOi thi chuyén moén; UBND | Trong nam 2024
toa. 14 phuong.
Tiép tuc dau tu, nang cap chuyén muc
CCHC trén cong thong tin dién tir, trang
fanpage ctia quan va cac don vi nham chu
dong thong tin vé cong tic CCHC ciia don . ., _.|Céa phong, ban
S . e e 4. 2 .| Phong Van hoéa va R A -
1.14.3 | vi, gi61 thiéu cac mo hinh, gidi phap ha}y Van ban trién khai thong tin chuyén mon; UBND | Trong nam 2024
trong thuc hién CCHC tai don vi va tiép 14 phuong.
nhan ¥ kién gop ¥, dé xuit cic ¥ tudng,
md hinh, cach lam hay trong céng tac
CCHC, quan 1y nha nudc.
Cung cap dﬁy du, kip thoi danh sach
nguoi dan, to chﬁq da thuc hién TTHC tai
don vi theo yéu cau, d¢ nghi cua S6 Noi | ) . ‘ ) Céc phong, ban
115 | vu, Ban Thutmg trye Uy ban Mt trgn To | COng van; Danh | Van phong Uy ban | o\ van'man UBND | Trong nim 2024
qudc Viét Nam Thanh phd, Vién Nghién sach nhan dén Quan 5 14 phuong. ’

cu"u phat trién Thanh pho dé thuc hién
di€u tra xa hoi hoc phuc vu danh gia chi
s0 CCHC, do luong su hai long cia nguoi
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dan mot cécl} khach quan, khoa hoc, phan
anh dung két qua thuc hién CCHC cua
quan.
2 | Cai cach thé ché
- Ké hoach - Truéc ngay
- Bao céo 20/01/?024 tr\lnh
2 e A A : Cac phong, ban|va trién khai K&
Kiém tra, ra soat, hé thong héa VBQPPL |- VBQPPL cua . . NG hoach
2.1 ndm 2024, quan bai bo, thay Phong Tu phap chuyen‘mon, UBND | hoach.
thé, sta doi, bo 14 phutng. - Trong thang 10
sung qua ky hé nam 2024: Cac san
thng hoa phém con lai.
-Thyuc hién ra soat
Thuc hién téng hop, ra soat, ,c()ng bd kip | _ Quyét dinh. Cac phong, ban | trong nam 2024.
2.2 | thoi dar}lj muc van ban hét hi€u luc, _Bio Cé.O. Phong Tu phap chuyén‘mﬁn; UBND | -B4o céo két qué ra
ngung hi¢u lyuc. 14 phuong. Soat trudc  nhgay
31/01/2025.
- Truéc ngay
Theo ddi tinh hinh thi hanh phép luat, xu ly 20/01/2024: trinh
Kip thoi ket qua theo ddi thi hanh phap | . Cac phong, ban|va trién khai Ké
2.3 | lvat trén dia ban Quan 5 ndm 2024. iy Phong Tu phép chuyén mén; UBND | hoach.
_ Thyc hién theo ddi thi hanh phép luat v& | ~ 520 630 14 phuong. - Trong thang 10

xur phat vi pham hanh chinh.

ne“up 2024: Cac san
pham con lai.
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- Thuc hién theo doi thi hanh phap luat
th§o linh vuc trong :[ém lién nganh (theo
K¢é hoach Thanh pho).
Thuong xuyén t6 chirc dao tao, boi dudng
gef}p nyét kiﬁr,l thlL:rc, k}? néng cl%o dé}il ,ngﬁ CI_EIll’Al - C4c phong, ban

2.4 0, CONE CALC 1am CONg tag phap — HO ) g hoach Phong Tu phap chuyén mon. Trong nam 2024
tich, cong tac tham muu xay dung, gop y, .
dénh gia, thdm dinh du thao vin ban tai don - UBND 14 phuong.
V.
Tuyén truyén phd bién gido duc phap luat i L, 4 % , .
trén dia ban quan da dang vé hinh thire va |7 Qe dimWRE] , Cic phong, ban v

2.5 phit hop véi timg déi tuong. oac Phong Tu phap chuyen\mon; UBND | Trong nam 2024

- B4o céo 14 phuong.
3 Cai cach thua tuc hanh chinh (TTHC)

Tang cuong t_réch nhiém cua nguoi dung , . Quy I: ban hanh Ké
dau trong cai cach TTHC va giai quyet| Vin phong Uy ban Cac phqng, ban | poach.

3.1 | TTHC; két qua thuc hién 1a co s& xem xét | K& hoach s 1a e chuyén mon; UBND .

J=e : : nhan dan Quén 5 X Thyc hién trong

mac d§ hoan thanh nhigm vy cia nguoi 14 phuong. L 2004
ding dau co quan, don vi. '
T6 chtc trién khai thuc hién Nghi quyét sd ) .
131/NQ-CP ngdy 06 thang 10 nam 2022 | - Ké hoach Van phong UBND | S phong, ban )

3:2 | cua Chinh phu; Chi th s6 27/CT-TTgNgay | g s Quan 5 chuyén mdn; UBND | Trong nam 2024
27 thang 10 nam 2023 cua Thu tudng ' 14 phuong.

Chinh phu; Chi thi s6 06/CT-UBND ngay
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18 thang 10 nam 2023 cua Chu tich Uy ban
nhan dan Thanh pho.
- Ké hoach, vin
2o e an n Lo .. | ban chi dao
D61 méi viéc thue hién co chq mot ctra, mot o - Vin phong UBND
ctra lién thong trong gidi quy€t thu tuc hanh | - Bao cao Quén 5.
chinh, t6 chirc kién toan b phan mot cira | . By phan Mot N . <
3.3 cac cap, trién khai Bo nhén dién thuong | cia duo’é kién - CaAC pthhg, ban Trong nam 2024
hi¢u dap ng yéu cau ctia nén hanh chinh | (oan, hoat dong izuysn‘mon’ UBND
phuc vu. hiéu qua phuons.
Uy ban nhan dan quan va Uy ban nhan dan [ 1, opcong | - Phong Twphdp. | Van phong UBND | Trong nam 2024
3.4 14 phuong trién khai, thyc hién ching thyc vin : . Quan 5
ban sao dién tir tr ban chinh. - UBND 14 phuong. '
A . .« |- Thong tin vé
Thuc hién cong khai, minh bach trong ti€p TTHC duoc con
nhan, gidi quyét thu tuc hanh chinh, bao bé theo u dinhg
dé}m 100% thu tuc hanh chinh dugc cong thon (‘Einy i ¢ ’
bd, cong khai ddy du, dung han va 100% nhéng . él; Cac phong, ban| . = . oo
3.5 | cac ho so thu tuc hanh chinh ti€p nhan, giai an, glal quy chuyén mén; UBND phong Trong nam 2024

quyét tai cac co quan, don vi dugc theo doi
trang thai xt 1y trén Hé théng thong tin giai
quyét thu tuc hanh chinh Thanh phd, dong
bd v6i Cong Dich vu cong qudc gia.

TTHC duoc cong
khai, minh bach

- Ho6 so TTHC
tiép nhan, giai
quyét dugc theo

14 phuong.

Quan 5
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doi trang thai xu
ly trén Hé thong
thong tin  giai
quyét TTHC
Thanh phd, dong
bd véi Cong Dich
vu cong qudc gia

3.6

Nang cao chat lugng giai quyét hd so,
TTHC dam béo chi tiéu ké hoach dé ra.
100% ho so TTHC tré hen phai kip thoi
gti thu xin 18i dén to chirc, c4 nhan theo
quy dinh.

- H6 so TTHC;
thu xin 161 (néu
co)

Cac phong, ban
chuyén moén; UBND
14 phuong.

Vian phong UBND
Quan 5

Trong nam 2024

3.7

Tb chirc ra soat, danh gia, dé xuat cét giam,
don gian hoa thu tuc hanh chinh lién quan
dén hoat dong kinh doanh nhiam cai thién
moi trudng dau tu kinh doanh, nang cao
nang luyc canh tranh quoc gia; ra soat Cac
thu tuc hanh chinh 03 (ba) ndam khong phat
sinh ho so; kiém soat viéc cung cap thi tuc
hanh chinh trén moi truong dién tir; tai cau
truc quy trinh thu tuc hanh chinh dé cung
cép dich vu cong truc tuyén; mo hinh, sang
kién cdi cach thu tuc hanh chinh.

- Cac K& hoach
- Phuong an don
gian hoa

- Cac Bao cao

Van phong UBND
Quan 5

Cac phong, ban
chuyén moén; UBND
14 phuong.

Trong nam 2024
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Ra soat, don gian hod TTHC ndi bd theo
Quyét dinh 4324/QD-TTg ngay 13 thang
12 ndm 2022 cua Chu tich Uy ban nhan
dan Thanh phd ban hanh Ké hoach ra Cic phong, ban
soat, don gian hoa TTHC nd1bo tréndia | ~, 5. . Van phong UBND Al A Trong nam 2024 va
3.8 \ \ L TIA s g . Céc Bao céo n chuyén mon; UBND | , 7% " .«
ban Thanh ph6 H6 Chi Minh giai doan Quén 5 14 phuong cac nam tiép theo.
2022 — 2025; thanh 1ap t0 cOng tac thuc '
hién viéc kiém tra, danh gia theo hudng
dot xuit cac quy trinh TTHC ndi bd tai
cac co quan, don vi thudc quan.
T6 chic trién khai danh gia chat luong
phuc vu ngudi dan, doanh nghi¢p trong Van phong UBND
thyc hién thu tyc hanh chinh, dich vu ¢ong | _ /51 ban chi dao Quan 5.
3.9 | theo thoi gian thyc trén moi truong dién tur B40 c4 " | Cac  phong, ban Trong nam 2024
(ban d6 thyc thi thé ché) theo Quyét dinh | - 220 €40 chuyén mén; UBND
s0 766/QD-TTg ngay 23 thang 6 ndm 2022 14 phuong.
cua Thu tuéng Chinh phu.
S6 hoa két qua va ho so giai quyét TTHC
dang con hi€u lyc va c6 gia tri st dung | _ K& hoach
thudc tham quyén giai quyet cua quan, S Céc phong, ban| ... ‘
3.10 |Phuong dat ty I¢ toi th1eu twong ung 1a | - Bao cao chuyén mén; UBND Va{l phong UBND Trong nam 2024
609, 55%. Thyc hién so héakétquavahd | - g3 so dugc s6 | 14 phuong. Quan 5

so giai quyét TTHC phat sinh trong nam
2024 thudc thdm quyén giai quyét cua
quan, phuong dat ty 1€ 100%; trang bi

hoa
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may moc, trang thiét bi phuc vu cong tac
s0 hoa két qua va ho so gidi quyét TTHC
tai cac co quan, don vi.
Trén 80% nguoi dan, doanh nghiép khi
thue hién TTHC khong phai cung cap lai
cac thong tin, giay to, tai liéu da dugc chap . Céc hon ban
nhan khi thuc hién thanh céng TTHC truée | - K& hoach . _Phong, Vin phong UBND )
3.11 L S 2 X ia . chuyén mén; UBND . Trong nam 2024
d6 ma co quan nha nudce c6 tham quyén giai | - Hj so 14 phuen Quan 5
quyét TTHC dang quan ly, hodc thong tin, P &
gidy to, tai liéu da dugc co quan nha nudc
két nodi, chia sé.
Nghién ciru, de Xudt giai phap thao g& cac Quy I nam 2024:
vuéng méc vé co ché, chinh sach, TTHC, K& hoach Céc phong, ban | banhanh K& hoach.
thong qua ting cuong dbi thoai, 1ay y kién ¢ hoac . Lk A A
3.12 N " . o o Phong Kinh té chuyén mon; UBND | Quy 11, III nim
nguoi dan, doanh nghiép, phat huy vai tro, | - Bao c4o 14 phuon N
hi¢u qua hoat dong cta H¢ thong Doi thoai p & 29?4: to chirc thyc
Doanh nghiép - Chinh quyén. hi¢n.
-H6 so TTHC .
o dtng han tir 98% -Thanh t’ra Quan 5.
Giai quyét ho so TTHC dl:lng han tr 98% trd 1én trong ‘[fl'ng -Ban Tlép Cél’lg dan
313 trd 1én trong tung linh vyc, riéng linh vuc | [inh vyc Quén 5. Van phong UBND Trong nim 2024

xu Iy don, giai quyét khiéu nai, t6 cdo ty
1€ dat 95% tr¢ lén.

-Hb so xur 1y don,
giai quyét khiéu
nai, to céo dat trén
95% .

-Cac phong, ban
chuyén mén; UBND
14 phuong.

Quan 5
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-Béo céo
Co quan, don vi
xt ly 100% phan
anh, kién nghi va
cap nhat két qua
tra 101 trén Cong
o | Dich vu cong | vyzn phong UBND
T6 chue ti€p nhan, xtr ly phan anh, kién | quoc gia; Van Quin 5. o
314 nghi (PAKN) cta ca nhan, to chuc vé quy | phong Uy ban N . Khi phat sinh.
' dinh, TTHC thugc thAm quyén giai quyét | nhan dan Thanh |-~ Cac phong, ban Dinh ky hang quy.
ctia quan theo quy dinh. pho theo ddi, don chuyen\ mon; UBND ‘
dbc va bao cao | 14 phuong.
tinh  hinh tiép
nhan, xur ly phan
anh, kién nghi
trén dia  ban
Thanh phd.
Ting cuc‘mAg thu:’c hi.évr.l thanA’h tI'E} dot x1‘1€'1t, - Ké hoach - Thanh tra quan. Cac phong, ban
315 | Xiém tra cong tic gidi quyet thu tuc hanh | o qip i1 ohe chuyén mon; UBND | Trong nim 2024
22| chinh tai cac don vi, nhét 13 d6i véi linh vye |~ 24! - Van phong UBND | €hUyen Mon, ong
dAt dai, xdy dung. - B40 40 Quan 5. 14 phuong.
Kién toan vé nhﬁfl surva‘l .rxlﬁng cao chat | _ Ké hoach
lugng tham muu cong tac kiém soat TTHC . - Vin phong UBND 5
3.16 | cuacan bo dau moi kiém soat TTHC quan, | - Quyét dinh Quén 5 Trong nam 2024
phuong. Thuong xuyén t6 chuc tap huén, | - Bao céo S

dao tao, boi dudng chuyén mon nghiép vu
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d6i v6i luc luong dau moi thue hién kiém - Cac phong, ban
soat TTHC quén, phuong. chuyén moén; UBND
14 phuong.
Trién khai 100% TTHC &p dung thanh . X
toan truc tuyén, phan dau trén 10% ho so | Van phong UBND Cac phong, _ban
3.17 : ’; r - , .. | Ho so TTHC N chuyén mon; UBND | Trong nam 2024
TTHC truc tuyén phat sinh cé thuc hién Quan 5 \
. % 14 phuong.
thanh toan truc tuyén.
3.18 | Vé khao sat danh gia sy hai long cta ca nhan, t6 chirc
i ) - Phong Gido duc va
Mtc d§ hai long cua c4 nhan, t6 chuc doi hoach dao tao.
- K¢ hoac ' . ¢ 5 :
3181 voi dich vu do don vi sy nghiép cong cung o hos - Trung tim Y té | Phong Néi vu Quy I nam 2024:
cap trong cac linh vuyc gido duc, y t&| - Bio céo Quan 5 ban hanh K¢ hoach.
dat 95% trd 1én. T
- UBND 14 phuong.
Muc do héti long cta ca nhan, to chirc vé
giai quyet TTHC dat 95% tro 1én. Trong Cac phong, ban|,. .
3.18.2 | o, mirc do hai long vé giai quyét thii tuc | B4o cdo chuyén mon: UBND gignghong UBND | 1 ong néim 2024
hanh chinh linh vuc dat dai, xay dung va 14 phuong. '
dau tu dat trén 90%.
4 Cii cach to chirc bd may hanh chinh nha nwéc
Ra soat, sap xép, kién toan td chirc bd may | - Ké hoach Cac phong, ban
4.1 | c4c co quan, don vi phu hop véi dic diém s 5 Phong Noi vu chuyén moén; UBND | Trong nam 2024
ctia quan va quy dinh méi, giam céc to chirc | - ong van 14 phuong.
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phdi hop lién nganh hoat dong kém hiéu | - Bao cao
qua; giam dau moi to churc trung gian, khac
phuc triét d¢ sy trung lap, chong chéo chirc
nang, nhiém vy; chu dong cai cach to chuc
bd may trong timg ndi bo co quan, don vi.
Thuc hién sip xép cac don vi su nghiép ;T!Dhong Gido duc va
cong 1ap (DVSNCL) theo Nghi dinh s6 | - Cong vin 40 t30.
120/2020/ND-CP ngay 07 thang 10 ndm | _ X, 4 . a - Cac phong, ban lién <
%2 12020 ciia Chinh ph quy dinh vé thanh Igp, | ~ QuY¢t dinh Phong Noi vu quan. Trong nam 2024
tfi chlL'Ec lai, gidi thé don vi su nghiép | - Bao cao - Pon vi su nghiép
cong ap. cong lap.
4.3 Ell;élhnlﬁn D¢ dn sap xep khu pho - ap theo Quyét dinh UBND céac phuong | Phong Noi vu Trong nam 2024
Tiép tuc sap xép t6 chirc bo may, bién ché
khi thyc hién Nghi quyét soO Cac phong, ban
4.4 | 131/2020/QH14 ngay 16 thang 11 ndm | Bao cao Phong Noi vu chuyén mén; UBND | Trong nam 2024
2020 cua Quoc hoi vé t6 chirc chinh quyén 14 phuong.
do thi tai Thanh phd H6 Chi Minh.
- Cac phong, ban
Thyc hién viéc giao bién ché dinh ky , chuyén mon; UBND
4.5 | hang ndm phu hop vai vi tri viée 1am cua | Quyét dinh Phong No6i vu 14 phuong. Trong nam 2024

tung co quan, don vi.

- Pon vi sy nghiép
cong lap.
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STT Nhiém vu cu thé San pham Co quan chu tri Co quan phéi hop thanh
- Céac phong, ban

Tiép tuc thuc hién tinh gidn bién ché theo , Chuyén‘mﬁn; UBND

4.6 | Nghi dinh s0 29/2023/NDB-CP ngay 03| Quyét dinh 14 phuong. Phong N6i vu Trong nam 2024
thang 6 nam 2023 ctia Chinh phu. - Pon vi su nghiép

cong lap.

Day manh phan cép, Gy quyén gitra cac co
quan hanh chinh nha nudc cac cap; trién , .
khai thuc hién cac quy dinh vé phan cap ; Cac  phong, ban

4.7 NP P Quy¢ét dinh chuyén moén; UBND | Phong Noi vu Trong nam 2024
bao dam dan chu, cong khai, minh bach .

v 2A . A cre a 2 14 phuong.
va d¢ cao trach nhiém giai trinh trong t6
chtrc thuc hién nhi¢m vu phan cap.
Nghiém ttc thuc hién quy ché phdi hop
gitra cac s0, ban - nganh, UBND quan - i
huyén trong cong tac tham muu va trién . . - Van phong Uy ban
. >, - 1o Len s X Cac phong, ban | han da An 5 <
4.8 | khai thyc hién nhiém vy quan 1y nha nudc | Quy ché A nhan dan Quan 5. Trong nam 2024
: . s p chuyén mon. .

ban hanh kém theo Quyét dinh so - Phong Nbi vu
2536/Qb-UBND ngay 27 thang 7 nam
2022 cua Uy ban nhan dan Thanh pho.

4.9 | Cong tac thanh tra, kiém tra
Thuc hi¢n cong tac kiém tra viéc thuc hiér} ) 7 . Céc phong, ban

491 chtrc nang, nhiém vu, quyén han, co cau td | - Ké hoach kiém Phong Noi vu. chuyén mon; UBND Hoan thanh trong

churc va bién ché hi¢n cé ctia cac co quan
don vi.

tra

14 phuong.

thang 10 nam 2024.
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- Béor cao/Thoéng - PBon vi su nghiép
bao ket luan; giai cong lap.
phap khac phuc
Pam bao sb luong cip pho cua co quan, | - Ké hoach kiém | - CéAC ptlbng, ban
don vi theo quy dinh; dam bao tuyén dung, | tra chuyén mon; UBND . .
4.9.2 |sit dung, bé tri CBCCVC phii theo ding | pe- s rrpan | 14 Phuong. s N6 Hoan thanh trong
e | 5F GURS, 90 T S P Ve Pl Len US| - Bao cdo/Thong | .| Phong Noivu thang 10 ndm 2024,
ye}1 cau vi tri viéc lam va quy dinh phap béo két luan: gii | - Pon vi su nghiép
luat. phap khic phyc | cong lap.
, 7 7 - Quyét dinh - Phong Tu phép.
493 ?ellal tuc lzl'r{en kl}al, th}f? quI’ klkem tra va | - K& hoach kiém Phong Néi vu _Cac phong, ban Ellgan 1t(?ar1h ;)Ozn4g
anh gia hiéu qua co ché uy quyén. tra chuyén mon; UBND | thang 10 nam :
- B4o céo 14 phuong.
. . . | - Ké hoach kiém
T.rxlen kha'lr cac b.1A¢n p}lapA theo d.cAn, tra ‘ N Céc ) phoAng, , t?{iln Hoan thanh trong
4.9.4 | kiém tra, gidm sat hi€u qua vi¢c thuc hién L, e Phong N6i vu chuyén mén cé lién . -
. n <~ 1A X - Quyét dinh thang 10 nam 2024.
cac nhiém vu da phan cap. qguan.
- Bao cao
5 Cii cach ché do cong vu
Hoan thién va ban hanb quyét dinh vj tri , Cac phong, ban Trong Quy | nam
51 | viéc Iam caa co quan, t6 chic thuge pham | Quyét dinh Phong Noi vu chuyén mén; UBND |, 49 y
vi quan ly. 14 phuong.
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Phé duyét vi tri viéc lam va co cu vién
chic theo chic danh nghé nghi€p cua . A . <
5.2 DVSNCL thugc pham vi quan ly theo quy | Quyét dinh Phong N6i vu 23(:1 12{1 sw nghiép -2r(r)22g Quy 1 ndm
dinh tai Nghi dinh sé 106/2020/ND-CP &P
ngay 10 thang 9 ndm 2020 cua Chinh phu.
Thue hién Quyét dinh s6 893/QD-TTg
ngay 25 thang 6 nam 2020 cua Thu tuong
Chinh phu phé duyét Dé an xay dung co so
dir liéu quoc gia vé can bg, cong churc, vién - Cac phong, ban
chuc trong cac co quan nha nudc cua| chuyén mén: UBND
Thanh ph6 H6 Chi Minh; D& an phat trién | Ké hoach/ | o .. 14 phudne. 3
>3 g dung dit liéu vé dan cu, dinh danh va | B4o c4o Phong Noi vu P s Trong nam 2024

xac thuc dién tor phuc vu chuyén ddi sb
qudc gia giai doan 2022 - 2025, tim nhin
dén nam 2030 cua Nganh No6i vu theo Ké
hoach s6 1674/KH-UBND ngay 27 thang 4
nam 2023 ctia UBND Thanh phd.

- Pon vi sy nghiép
cong lap.
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Cong khai, minh bach va tang cuong su
phéi hop chit ché voi cac don vi ¢o lién
quan va co quan cap trén trong trlen khai 5 i " ) .
thong tin lién quan dén viéc tuyén dyng |- Van ban trién | - CaAC ptlong, ban
cong chuc, nang ngach cong chuc, thang kha| theo quy chuyen‘mon; UBND

5.4 | hang chuc danh ngh€ nghiép vién chirc; bo dinh 14 phuong. Phong No6i vu Trong nam 2024
tri sur dung, dao tao, quy hoach, b6 nhiém, | . P& xuit trién |- Don vi sy nghiép
luan chuyén va danh gia, phan loai can b, | khai méi cong lap.
cong chuc, vién chiic nham dam bao chat
lugng cong chire, vién chirc phu hop véi vi
tri viéc lam da dugc phé duyét.
Xay dung Quy trinh thyc hién cong tac diéu | _ Quyét dinh Cic phong, ban ] )

55 dong, chuyén cong tac, bd nhiém, bd nhiém . 2 | Phone Nai vu chuvan man: UBND Trong Quy | nam

' lai cong chuec, vién chuc thudc thim quyén | - K€ hoach trién g NIV 14 yhuc‘)n ’ 2024

quan ly cua Uy ban nhan dan quéan. khai P &
Xay dung va trién khai ké hogch dao tao boi | _ Ké hoach . Céc ) thng, ban

5.6 | dudng can b9, cong chire, vién chire Quan o Phong No6i vu chuyén moén; UBND | Trong nam 2024
5 theo nhu cau thyc t€ tai quan. - Bao cao 14 phuong.
Phén cong, b tri cir 100% can bd, cong | - Van ban ctr tham

) Ong tac tai : ia ca 1a cac 16
56.1 chtrc dang cong tac tai phuong tham gia cac | 8 op UBND 14 phuong Phong Néi vu Trong nim 2024

16p dao tao, boi dudng do thanh phd, quin
t0 chuec.

- Bao cdo két qua
dao tao
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T6 chic tdi thiéu 02 16p dao tao, boi , .
dudng nghi¢p vu chuyén moén, chuyén - K& hoach Cac phong, ban
5.6.2 ) A v x A \ o Phong No6i vu chuyén mon; UBND | Trong nam 2024
nganh theo vi tri viéc lam va yéu cau phat | - B4o céo 14 phuon
trién cta quan. P &
Trién khai, thuc hién Quyét dinh s
2679/Qb-UBND ngay 08 thang 8 nam . .
\ X £ oA X Cac phong, ban
57 | 2922 cua UBND Thanh pho ve ban hanh [ 4y o Phong Noi vu chuyén mon; UBND | Trong nim 2024
D¢ an day manh cai cac}l che do cong vu, 14 phuon
cong chitc ctia Thanh phé Hd Chi Minh giai PhUong.
doan 2022 — 2027.
Trién khai, thuc hién Quyét dinh sb
2709/Qb-UBND ngay 10 thang 8 nam
2022 cua UBND Thanh pho phé duyét Be | Phong Noi vu Cac phong, ban
5.8 an nang cao nang luc, trinh d§ d6i ngii | K€ hoach o chuyén mon; UBND | Trong nam 2024
CBCCVC lam cong tac CCHC ¢ cac so, 14 phuong.
nganh, UBND cac cap trén dia ban Thanh
pho H6 Chi Minh giai doan 2022 — 2025.
Tiép tuc phat dong phong trao thi dua thuc
hién van héa cong vu dén toan thé can b,
cong chuc, vién chic va nguoi lao dong, Cac phong, ban
5.9 |duanéi dung thyc hi¢n vin hoa cong v | K4 hoach Phong Noi vu chuyén mon; UBND | Trong nam 2024
vao cac tiéu chi binh xét thi dua cua co 14 phudng.

quan, dia phuong. Kip thoi biéu duong,
khen thuong nhiing tap thé c6 thanh tich tot
va nhling cd nhan guong mau trong thuc
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hién van hoa cong vu; xur Iy nghiém tap the,
cd nhan vi pham quy dinh hodc thuc hién
chua tot vin hoa cong vu.
Tang cudng cong tac kiém tra ot xudt viéc - Quy I nim 2024:
thuc hién quy tac ing xu va thuc thi cong ban hanh K& hoach
vu trén dia ban quan; kiém tra cong tac . thong béo lich kién;
tuyén dung, bd nhiém va st dung can b, | - K& hoach. - Phong Noi vu. . . tra cong Vi
cong chtrc, vién chire, tinh hinh chip hanh | - Thong bao kiém ' kid ., | Cac  phong, ban o
510 | & Caue, | " } chap hann & - Doan kiém tra lién | chyyan mon; UBND | - Kiém tra thudng
vy luat, ky cuong hanh chinh, xu 1y | tra. nganh viéc thuc hién . . 5
nghiém tinh trang lgi dung chuc wy, 20 5c 1 ) 14 phutng. Xuyen ftrong nam
- B4o céo. Quy tac (mg xu. 2024.
quyén han dé truc loi c4 nhan; kip thoi ) ]
phat hién, xtr Iy nghiém minh nhiing to - Bao cao trong
churc, ca nhan sai pham. thang 11 nam 2024.
Trién khai xay dung quy ché danh gia, xép
loai chat luong hang quy, hang ndm, b6 sung
thém tiéu chi két qua xr Iy phan hoi thong tin
trén Cong thong tin 1022 va két qua xu ly
phan 4nh kién nghi vé quy dinh hanh chinh
trén Cong Dich vu cong qubc gia. Gan véi | ,, A Cac phong, ban . y
5.11 | trach nhlim cua ngu:cngd?rng d%lu trong cai Kve hoach/- Cong Phong No6i vu chuyén mon; UBND Trong Quy 2 nam
cach thii tuc hanh chinh va giai quyét tha | ¥ 14 phudng. 2024

tuc hanh chinh; két qua thuc hién 13 co s
xem x€&t muec do hoan thanh nhiém vu cua
nguoi dimg dau co quan, don vi theo Nghi
quyét s6 08/2023/NQ-HDPND cua Hoi dong
nhan dan Thanh phd.
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Tiép tuc trién khai va thuc hién hiéu qua . .
cac ndi dung vé chu truong khuyén khich | K& hoach/Cong Cac o phqng, ban )
5.12 Ca A A A , . s chuyén mon; UBND | Phong No6i vu Trong nam 2024
va bdo v¢ can b0, cong chuc, nguoi lao | van/Béo céo \
o < o . e 14 phuong.
dong nang dong, sang tao vi loi ich chung.
6  |Cadi cach tai chinh cong
6.1 | Thuc hién cac quy dinh vé quan 1y ngan sach nha nudc
- Ban quan ly dy an
dau tu xay dung khu
vuc.
Thyc hién giai ngan ké hoach da ¢ | - K¢ hoaeh tién Phong Tai Chinh - ké ;hl')hbng Quan 1y €0
6.11 ngegrf Sélcellfnfiglni%indaf tré(;?BS%au 4 VO | Khai thye hién hogg}? R A A .| Trong nam 2024
' ' - Béo céo két qua ' i ‘PhoAn.g Tf‘i' nguyen
va Moi truong.
- Ban Boi thuong
giai phong  mat
bang.
‘ Cac phong, ban
6.1.2 T_hu:c h}en nighwn} qu’y d;nl} Ve’su’ dung BA40 cA0 chuyen{non;A DornA\q Pbong Tai Chinh - Trong nam 2024
kinh phi nguon ngan sach nha nudc. su nghiép cong 1ap; | ké hoach
UBND 14 phuong.
6.2 | Cong tac quan ly, st dung tai sdn cong
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. A : i Cac phong, ban
100% cac co quan, don vi thuge pham vi | . quyét dinh Phong Tai Chinh - ké | chuy@n mén; don vi
6.2.1 | quan ly cua quan xdy dung ban hanh quy S U ~_. | Trong nam 2024
ché quan 1Y, str dung tai san cong - Béo cdo kiém tra | hoach su nghi¢p cong lap;
’ ' ' UBND 14 phuong.
7 .| - K& hoach kiém _ | Cac phong,  ban
6.2.2 Ki€m tra vi¢c thuc hién cac quy dinh vé | 4 ’ Phong Tai Chinh - ké | chuyén mén; don vi Trone nim 2024
"7 | quan ly tai san cong tai cac don vi. . hoach su nghi¢p cong lap; &
- Bao cao UBND 14 phuong.
Thuyc hién nghiém va ding cac quy dinh vé . .
tur chu, tu chiu trach nhiém vé kinh phi quén CCI"I"I‘; énp;ggg ’DOTE"'"VQ ohong Tai chip - | - QuY 11 nam 2024
6.3 | Iy hanh chinh theo quy dinh ctia Chinh phu; | Béo céo e T hgach Ban  hanh  Ké
thuong xuyén kiém tra cac DPVSNCL thuc UBN%) I Z hu c%n P ‘ hoach.
hién ché do tu chi, tw chju trach nhiém, pHUCHE.
- Phong Tai chinh -
X4y dyng Dé an thi diém nang cao mirc Phone Gido duc vi Ké hoach.
6.4 | do tw chu tai chinh d6i v6i céc don vi sy | Dé an P Y8 Y8 Phong Noi vu. - Quy |
nghi¢p cong 1ap khoi gido duc. - Pon vi su nghiép
cong 1ap.
65 | Tang cudng dau tu, huy dong toan xa hoi phat trién kinh té; day manh xa hoi hoa, ting cudng cac bién phap khuyén khich dau

tu; ting cudng kiém tra vé tai chinh, ngan sach, hd trg phat trién doanh nghiép.
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x . LA wehiAm o s 424 | - K& hoach , Cac phong, ban |- Quy I ndm 2024:
6.5.1 }Ifc?afg;f sliﬁgit?lalh%"ggfhﬁva thic day | = > 108 Phong Kinh té chuyénmon: UBND | Ban  hanh  Ké
at dong ghiep sang tao. - Bao cao 14 phudng. hoach.
Chat dong ra sodt va d& xudt UBND thanh -PhongKinhte. | cac phong, ban
6.5.2 | pho cac dy an déu tu trén dia ban Quan 5 | Cong vén - Phong Tai Chinh - | chuyén mon; UBND | Trong ndm 2024
theo hinh thirc doi tac cong tu (PPP). Ké hoach. 14 phuong.
Trién khai cée gidi phap d¢ thue hién cic | shang Téi Chih - | chuyén mone Don o
6.5.3 | kién nghi sau thanh tra, kiém tra, kiém toan | K€ hoach £ g yen mon, ~_. | Trong nam 2024
nha nudc vé tai chinh, ngan sach K& hoach su nghi¢p cong lap;
’ ' UBND 14 phuong.
- Quy I nam 2024:
i ) Ban hanh Ké
Trién khai d6i thoai doanh nghlep, luén hoach.
dong hanh cung doanh nghiép. tiép xc, Cac phong, ban| . . .
6.5.4 |lang nghe va giai quyét cac kién nghi, kho | Ké hoach Phong Kinh t& chuyén mén; UBND quléim t;i)an thu%r;ﬁ
khin ctia doanh nghiép dé thao g& kip thoi 14 phuong. 4 &

tao dicu kién cho doanh nghiép phat trién.

2024.

- Bao céo trong
thang 11 nam 2024.
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6.6

Xay dung K& hoach hd trg va phét trién
doanh nghiép nam 2024. Thuc hién céc
chinh sach hd tro thuc déy khéi nghiép, hd
trg hd kinh doanh chuyen d6i thanh doanh
nghiép, phdn dau ting sO luong

doanh nghi¢p thanh 1ap mdi so v61 nam
2023.

Van ban/

giai phap

Phong Kinh té

Cac phong, ban
chuyén mén; UBND
14 phuong.

Trong nam 2024

6.7

100% co quan, don vi thudéc quan, UBND
14 phuong thyc hién ung dung thanh toan
dién tir trong giai quyét TTHC; 100%
DVSNCL vé linh vuc gido duc, y té ung
dung thanh todn di¢n tur trong cung Ung
dich vu cong.

Bao cao

Cac phong, ban
chuyén moén; Pon vi
sy nghiép cong 1ap;
UBND 14 phuong.

- Phong Tai Chinh -
ké hoach.

- Van phong UBND
Quan 5.

Trong nam 2024

6.8

Chu dong trong cong tic stra chita, xay
dung tru s¢ lam viéc cua céc co quan, don
vi, dac biét 1a try sé cuia UBND 14 phuong.
Pau tu trang bi co s& vat chét, thiét bi,
phuong ti¢n phuc vu cho cac hoat dong cta
CBCCVC nham giai quyét nhu cau chinh
dang, hop phap cua nguoi dan, doanh
nghiép khi dén lién hé cong tac, giai quyét
TTHC.

Bao céo

Cac phong, ban
chuyén moén; Pon vi
sw nghip cong lap;
UBND 14 phuong.

Phong Tai Chinh -
ké hoach

Trong nam 2024

XAy dung va phat trién chinh quyén dién tir, chinh quyén so
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7.1

Tiép tuc thuc hién cac giai phap xdy dung
d6 thi thong minh va xay dung chinh quyén
dién tr quan.

- Kip thoi kién toan thanh vién Ban Chi dao
va T gitip viéc thyc hién chuyén doi sé va
xay dung do6 thi thong minh tai Quan 5.

- Tiép tuc ddy manh viéc s6 hoa dit liéu ctia
cac co quan, don vi trén dia ban quan. Déng
thoi, thuce hién tot viée khai thac, chia sé dit
liéu, s6 hoa nham hudng dén viée xay dung
trung tam dir liéu dung chung cua quan.

- Xay dyng Trung tdm diéu hanh d6 thi
thong minh.

- Tiép tuc trién khai ké hoach thuc hién Dé
an giao duc thong minh.

- Tiép tuc trién khai thue hién cc ndi dung
xay dyng Hé thong Y té thong minh, Hé
théng suc khoe di¢n tir; can cude cong dan
c¢6 gan chip, tng dung khai bao di chuyén
ndi dia, di bién dong dan cu VNelD.

Ké hoach; Quyét
dinh; Bao cao

Van phong UBND
Quan 5

Céc phong, ban
chuyén mon; UBND
14 phuong.

Trong nam 2024

7.2

Duy tri van hanh va két ndi lién thong hé
théng Quan 1y van ban va chi dao diéu hanh
dé bao dam thong sudt tir Thanh phd dén
Quan va tir Quan dén cac don vi truc thude
trong vi¢c thuc hién giri, nhan van ban dién
tu.

- Ké hoach

- Ung dung, phan
mém cai tién

Véan phong UBND
Quan 5

Cac phong, ban
chuyén mon; UBND
14 phuong.

Trong ndm 2024
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Vén hanh hi¢u qua Hé thong thong tin giai
quyet TTHC cua Thanh pho két nbi véi
Cong Dich vy cong qudc gia; thyce hién tich ) Cic phong, ban
73 hop d}ch vu thanh toahAtrL,rc tuyén hghlal vu }_Ic thong thong Vah phong UBND chuyén mon: UBND | Trong nim 2024
tal chinh trong thuc hién TTHC trén Cong | tin Quan 5 \
: A NN . 14 phuong.
Dich vu cong Quoéc gia; can bg, cong chuc
ng dung chir ky s6 trong tiép nhan va giai
quyét ho so TTHC.
. ) . - Ké hoach
Trién khai hiéu qua cong tac s6 hoa ho so, L Cac phong, ban|,. .
7.4 | két qua TTHC trong tiép nhan, giai quyét | - Ba? cao | chuyén mo6n; UBND Vah pjhong UBND Trong nam 2024
TTHC. - HO so duge 6 | 14 phuong, Quan
hoa
Pay manh tng dung cong ngh¢ thong tin trong quan ly, diéu hanh hoat dong noi bd cua lanh dao quén; trong phdi hop gitra
7.5 | cac co quan, don vi va Uy ban nhan din cac phudng; trong phuc vu ngudi dan va t6 chirc; md rong viée sir dung trén nén tang
dién thoai thong minh.
o/ van han tai lidu oiai At cO ac | - Bao céo két qua
100% van han,’tal liu giai quyet cong viée o q Cic phong, ban| .. )
trao doi gilra cac co quan hanh chinh dugc | thu¢ hien Al NS Van phong UBND <
7.5.1 A . Ao v 1o ¥ . chuyén mén; UBND « Trong nam 2024
thye hién dudi dang dién tir (trir nhitng van | - B4o céo két qua 14 \ Quan 5
AN 2 phuong.
ban mat). kiém tra
100% cac don vi; can by, cong chuc, | k& hoach sir dung | Van phong UBND Cac . ph(‘zng, ban
7.5.2 | vién chire tai cac don vi str dung chit ky s6 . X {ng N phong chuyén mon; UBND | Trong nam 2024
) - ) chit ky s6 Quan 5 \
trong thuc hién nhiém vu trén moi truong 14 phuong.
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dién tir, giai quyét ho so, giai quyét thu tuc
hanh chinh.
100% can bg, cong churc st dung hé théqg L
thu di¢n tor cong vu trong trao doi 'hBaOhPAaO két qua Cic phong, ban
cong viée theo ding quy dinh cua Uy ban thuc hien A A Van phong UBND <
753 | than dan Thanh phd tai Quyét dinh s6 | - Bao cho kit qui fﬂ”y}f”‘mon’ UBND | 6uan s Trong nam 2024
N . < . uong.
41/2011/QD-UBND ngay 17 théng 6 nim | kidm tra P
2011.
- Nang cép, mo
B6 tri phuong tién lam viéc hi¢u qua, | rong hé thong co Cic ohona.  ban
754 hién dai cho d6i ngi CBCCVC thude | SO vat . Chf{t? chu énpm()ng’UBND Phong Tai Chinh - Trone nim 2024
™ | thAm quyén quan 1y cua cac cép chinh | phuong tién giai 14 yh . ’ ké hoach &
quyén. quyét cong viéc phuong.
- Béo cao
Tiép tuc trién khai higu qua, dam bao tién
do6 theo Quyet dinh so 06/QD-TTg ngay 06
thang 01 ndm 2022 cua Thu tuéng Chinh
phu vé vi¢c phé dqyét DPé an “Phat trién K& hoach/Bio -Cong an Quan 5.
ung dung dir liéu vé dan cu, dinh danh va | - "0 . . < \
7.6 xac thyc dién tor phuc vu chuyén doi sb c4o/Cong van -Cac  phong, ban Van phong UBND Trong ndm 2024

qudc gia giai doan 2022-2025, tim nhin
dén nam 2030” va Ké& hoach s6 922/KH-
UBND ngay 28 thang 3 nam 2022 cua Uy
ban nhan dan Thanh phd vé trién khai thyc
hién Quyét dinh sé 06/QD-TTg ngay

- Dir liéu

chuyén mén; UBND
14 phuong.

Quan 5
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06/01/2022 cta Thu tudéng Chinh phu vé
viéc phé duyét D€ an “Phat trién img dung
dir liéu veé dan cu, dinI} dar}h V;‘l Xég thuc
dién tr phuc vu chuyén d@i sO qudc gja
giai doan 2022-2025, tam nhin dén
ndm 2030” trén dia ban Thanh pho
H6 Chi Minh.
Trién khai h¢ thong Hoi nghi truyén hinh .
truc tuyén Quén 5 cho cic cudc hop gitra | - Hop truc tuyén Vin ohone UBND Cac phong, ban

7.7 | Thuong tryc Uy ban nhan dén quén v6i 14 | - Ung dung, phin Quan g & chuyén mon; | Trong nam 2024
Phuong nham gidm chi phi, tiét kiém thoi | mém cai tién ' UBND 14 phuong.
gian di lai.
Tiép tuc hoan hién quy trinh xur ly don thu
trin h@\ thong’Qua.lfl ly van banrva‘chl d.E_l?(? ] ‘ Cic phong, ban
di€éu hanh gitp lién thong qué trinh giai | - Véan phong UBND A AL <

7.8 £ o >, | Ung dung . chuyén mon; | Trong nim 2024
quyét don thu véi cac phong ban, don vi c6 Quan 5 \
‘a X a2 1e 14 o A A en UBND 14 phuong.
lién quan d€ quan ly, nhac nho don doc vige
gidi quyét don thu dam bao tién do.
Thuc hién ché do bao cao qua Hé thong 5 . Cac phong, ban

7.9 |théng tin bao cao cua Van phong Ung dung gign Ehong UBND chuyén mon; | Trong nam 2024
Chinh phu theo yéu cau. ' UBND 14 phuong.
Nang cap Cong thong tin dién tir quan theo 5 ‘ Cac phong, ban

7.10 |quy dinh tai Nghi dinh s6 42/2022/ND-CP Ung dung Van phong UBND chuyén mon; | Trong nim 2024

ngay 24 thang 6 nam 2022 cua Chinh
pht quy dinh vé€ viéc cung cap thong tin va

Quan 5

UBND 14 phuong.
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STT

Nhiém vu cu thé

Co quan chu tri

Co quan phéi hop

Thoi gian hoan
thanh

dich vu cong truc tuyén cua co quan nha
nudc trén moi trudng mang.

711

Tiép tuc duy tri viéc Gmg dung h¢ thong
quan 1y chat luong theo tleu chuan qudc gla
TCVN ISO 9001:2015, t6 chirc dénh gia
n6i bd nam 2023 va t6 chirc tap huan kién
thirc vé hé thdng quéan 1y chat luong theo
tiéu chuan qudc gia TCVN ISO 9001:2015
cho cac phong, ban chuyén mon thude quan
va Uy ban nhan dan cac phudng.

- Ké hoach

- HO so

Vian phong UBND

Quan 5

Cac phong, ban
chuyén mon;
UBND 14 phuong.

Trong nam 2024

UY BAN NHAN DAN QUAN5 "
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