
Kmh gm:

Nffinhan:
- Nhir tren;
- TTUB: CT, cac PCT;
- VPUB: CVP; PCVP/TH;
- Luu: VT.lhminh.

Thu trudng cac co quan, don vi;
Thanh vien Ban Chi huy Phong thu dan 
su - Phong chong thien tai va Tim kiem 
cun nan Quan 10;
Chu tich Uy ban nhan dan 14 phudng.

KT. CHU TICK 
r^PTiP CHU TICK

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu- do - Hanh phuc

Quan 10, ngay J to thdng 12 ndm 2024

UY BAN NHAN DAN 
QUAN 10

S6: ^^^/UBND-QLDT
Ve trien khai tai lieu huang dan hop, 
dieu hanh true tuyen ve phong, chong 

thien tai va tim kiem cuu nan

Tiep nhan Cong van so 15478/VP-KT ngay 10 thang 12 nam 2024 cua 
Van phong Uy ban nhan dan Thanh pho ve tai lieu hudng dan hop, dieu hanh 
true tuydn ve phong, chong thien tai va tim kiem cuu nan.

Xet To trinh so 3423/TTr-QLDT ngay 12 thang 12 nam 2024 cua Phong 
Quan ly do thi, Uy ban nhan dan Quan 10 co y kien nhu sau:

De nghi cac co quan, don vi xem xet thuc hien tai lieu hudng dan hop, dieu 
hanh true tuyen ve phong, chong thien tai va tim kiem cuu nan (dinh kem Cong 
van so 8914/VPCP-KSTT ngay 04 thang 12 nam 2024 cua Van Phong Chinh Phu, 
tai lieu hudng dan)./.^^.

MT Cluinh Van Tam



VAN PHONG CHINH PHU

Ha Noi, ngay 04 thdng 12 ndm 2024

Kinh gui:

,6 Hai Phan

- Cac bo, co quan ngang bo, co quan thuoc Chinh phu;
- Uy ban nhan dan cac tinh, thanh pho true thuoc Trung uong.

TL. BO TRUING, CHU NHIEM 
CUC TRtfONG CUC KIEM SOAT 

THU TUC HANH CHINH

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phuc

A-

Nffinhan:
- Nhu tren;
- TTgCP, cac PTTgCP (de b/c);
- Van phong UBQG u'ng pho su co TT&TKCN;
- Van phong TT BCD quoc gia ve PCTT;
- Cac Tap doan, TCty: Viettel, VNPT, EVN, PVN;
- VPCP: BTCN, PCN Cao Huy, PCN Mai Thi Thu Van (dS b/c). 
Cac Vu, Cue, dem vi: KHTC, CN, NN, NC, TKBT, 
KTTH, KGVX, QHDP, TH, QT, C6ng TTDT;
- Luu: VT, KSTT (2).DTN.

So: 8914/VPCP-KSTT
V/v Tai lieu hubng dan hop, dieu hanh 
true tuyen ve phong, chong thien tai 

va tim kiem cuu nan.

Thue hien nhiem vu Thu tuong Chinh phu giao tai Van ban so 715/TTg-KSTT ngay 
24 thang 9 nam 2024, Van phong Chinh phu gui kem theo cong van nay “Tai lieu 
huung dan to chuc cuoc hop, dieu hanh true tuyen ve cong tac phong chong 
thien tai va tim kiem cuu nan tai Trung tarn thong tin, chi dao dieu hanh cua 
Chinh phu, Thu tuong Chinh phu” (Phu luc gui kem theo).

Van phong Chinh phu tran trong de nghi Quy bo, co quan, dia phuong nghien 
cuu, ap dung Tai lieu Huong dan de chuan bi, phuc vu tot nhat cac cuoc hop, dieu 
hanh true tuyen trong cac tinh huong, bao dam chat lupng va tien do theo yeu cau 
cua Thu tuong Chinh phu.

Tran trong cam on su tham gia, phoi hop cua Quy bo, co quan, dia phuong./.



Co quan phat hanh: Van phong Chinh phu

ndm 2024

TAI LIEU HUONG DAN
TO CHlTC CUQC HOP, DIEU HANH TRVC TUYEN VE CONG TAG 
PHONG CHONG THIEN TAI VA TIM KIEM ClfU NAN TAI TRUNG 

TAM THONG TIN, CHi DAO DIEU HANH CUA CHINH PHU, 
THU TU dNG CHINH PHU

(Kem theo cong van sd /VPCP-KSTT ngdy thdng
cua Van phdng Chinh phu)

I. CO SO CHINH TRI, PHAP LY
1. Co- so* chinh tri
- Van kien Dai hoi lan thu XIII cua Dang xac dinh Chien luge Phat trien 

Kinh - Xa hoi 10 nam 2021 -2030 vdi cac phuong huang, nhiem vu va giai phap 
trong tam, trong do co xay dung dong bo he thong to chuc phdng thu dan su, san 
sang ung pho hieu qua vdi cac thach thuc an ninh truyen thong va phi truyen 
thong, bdo dam phdng, chdng, khac phuc hau qua thien tai, tham hpa va hau 
qua chien tranh; tang cubng cong tac phdng, chdng chay nd va tim kiem cwu ho, 
cuu nan.

- Nghi quyet so 52-NQ/TW ngay 27/9/2019 cua Bo Chinh tri ve mot so chu 
truong, chinh sach chu dong tham gia cube Cach mang cong nghiep lan thu tu, 
trong do nhan manh phai thuc day chuyen doi so toan dien, thuc chat, hieu qua 
tren cac nganh, linh vuc.

2. Can cir phap ly
- Luat Phdng thu dan su nam 2023 quy dinh tang cud’ng bdo dam thong tin 

lien lac cho cac luc luong d khu vuc cd nguy ca cao xay ra su cd, tham hoa; chuan 
bi tibp nhan nhan luc, eff sd hq tang vien thdng vd cong nghe thong tin tai khu 
vuc cd nguy co cao xay ra su cd, tham hoa.

- Luat Phdng, chdng thien tai nam 2013 quy dinh cac bien phap co ban ung 
pho thien tai, trong do bao dam giao thdng va thdng tin lien lac dap ungyeu cdu 
chi dqo, chi buy phdng, chdng thien tai.

- Luat sua doi, bd sung mot so dieu cua Luat phdng, chdng thien tai va Luat
' * * A A • ZV

de dieu nam 2020 quy dinh Khoa hoc va cong nghe trong phdng, chdng thien tai, 
trong do nghien cdu, ung dung cong nghe cao, cong nghe cong nghe moi de 
nang cao nang luc du bao, canh bao, theo doi, giam sat, truyen tin cac loai hinh 
thien tai, tac dong cua bien doi khi hau va cac boat dong cd the lam gia tang rui 
ro thien tai.

- Luat Giao dich dien tu quy dinh chidqo, dieu hanh cua co?quan nhd nude 
Id linh vuc dieffc uu tien thuc hien toan trlnh tren moi truong dien tie.

- Nghi dinh sd 13 7/2024/ND-CP ngay 23/10/2024 quy dinh ve giao dich dien 
tu cua co quan nha nude va he thdng thdng tin phuc vu giao dich dien tu, trong 
do quy dinh ve cac Bd chi so phuc vu chi dao, dieu hanh cua co quan nha nude, 
cac nhom chi sd phuc vu chi dqo, dieu hanh, twong tac true tuyen trong cac
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tinh hudng khan cap thien tai, dich henh, ling pho su‘ cd thien tai vd tint kiem 
cuu nan, cac nhom chi so theo yeu cau dot xuat cua Chinh phu, Thu tucmg Chinh phu.

- Quyet dinh so 535/QD-TTg ngay 20/5/2023 cua Thu tudng Chinh phu phe 
duyet De an Phat trien, nang cao nang Inc ung pho su co, thien tai va tim kiem 
cnu nan den nam 2030, dinh hudng den nam 2045, da de ra cac nhiem vu giai 
phap day manh img dung khoa hoc cong nghe hien dai vao cac boat dong ung 
pho su cd thien tai va tim kiem cun nan, dau tu nang cap co so ha tang ky thuat, 
trang thiet bi hien dai; xay dung he thong co so du lieu, he thong thong tin cong 
nghe cao va cac ung dung, phan mem phuc vu cong tac danh gia muc do rui ro va 
ho trp chihuy dieu hanh ungpho su ed thien tai va tim kiem cint nan tietrung uo’ng 
den dia phu ffng.

3. Can cu* giao nhiem vu, co’ so* there tien
- Quyet dinh so 1012/QD-TTg ngay 20/9/2024 cua Thu tudng Chinh phu ban 

hanh Ke hoach hanh dong chuyen ddi so boat dong chi dao, dieu hanh cua Chinh 
phu, Thu tudng Chinh phu true tuyen va dua tren du lieu giai doan 2024 - 2025, 
dinh hudng den nam 2030, trong do xac dinh muc tieu cu the den nam 2025 la 
hoan thanh xay dung cac kich ban dieu hanh true tuyen ve phdng thu dan su; 
ung pho su cd, phdng chdng thien tai, tim kiem cuu nan; an toan giao thong, phdng 
chay, chua chay; phdng, chdng dich benh khan cap...

- Van ban so 715/TTg-KSTT ngay 24/9/2024 ve vide lanh dao Chinh phu 
hop, chi dao, dieu hanh ve phdng, chdng thien tai va tim kiem cuu nan tai Trung 
tarn thong tin, chi dao dieu hanh cua Chinh phu, Thu tudng Chinh phu, giao Van 
phdng Chinh phu: (i) Dieu phdi, san sangphuc vu to chuc cac cudc hop, chi dao, 
dieu hanh true tuyen; (ii) phat trien, hoan thien cac kich ban chi dao, dieu hanh 
true tuyen...

- Thong bao so 480/TB-VPCP cua Van phdng Chinh phu ve Ket luan cua 
Pho Thu tudng Chinh phu Tran Hong Ha tai cudc hop kiem tra he thong phuc vu 
chi dao, dieu hanh cua lanh dao Chinh phu ve cong tac phdng, chdng thien tai va 
cuu hd, cuu nan, trong do giao nhiem vu: Trung tarn phai nang cap, phat trien de 
trd thanh Trung tarn dieu hanh, chi huy thong minh cap qudc gia, phuc vu tot 
nhat cho lanh dao Chinh phu trong chi dao, dieu hanh ve phdng, chdng thien tai, 
phdng thu dan su.

- Trude tinh hinh bao lu dien bien phuc tap trong thdi gian tdi, nham ung 
pho chu dong, linh boat va phuc vu lanh dao Chinh phu hop, chi dao, dieu hanh 
kip thdi ve phdng, chdng thien tai va tim kiem cuu nan tu diem cau Tru so’Chinhphu 
tod diem can cac bo, nganh, dia phuoatg va tren thuc dia.

II. QUAN DIEM, MUC TIEU
1. Quan diem
- Phdng, chdng thien tai la nhiem vu quan trong cua ca he thong chinh tri, la 

trach nhiem va nghia vu cua toan dan, toan xa hoi; Nha nude giu vai trd chu dao. 
Thuc hien phuong cham "bon tai chd”, de cao vai trd va trach nhiem cua ngudi
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dung dau co quan, to chtrc.
- Phong, chong thien tai gom 3 giai doan: phong ngua, ung pho va khac phuc 

hau qua, trong do lay chu dong phong ngira la chinh.
- Phong, chong thien tai tren co so ung dung cong nghe tien tien; ke thira, 

phat huy nhung kinh nghiem truyen thong va thuc day hop tac quoc te.
2. Muc tieu
- To chuc cac cuoc hop chi dao, dieu hanh true tuyen cua lanh dao Chinh 

phu trong cong tac phong, chong thien tai, ung pho str co va tim kiem, cun nan tai 
Trung tarn thong tin chi dao, dieu hanh cua Chinh phu, Thu tuong Chinh phu toi 
diem cau cua bo, nganh, dia phirong va thuc dia; ung dung cong nghe hien dai 
tren moi truong dien tu nham tang cuong cong tac tham muu, to chuc boat dong 
va ho trq ra quyet dinh cua lanh dao Chinh phu trong cac tinh huong khan cap; toi 
uu hoa nguon luc, thoi gian, chi phi; bao dam cong khai, minh bach, trach nhiem 
giai trinh; tang cuong ky luat ky cuong hanh chinh.

- Tang cuong chuyen doi so, hien dai hoa quy trinh cuoc hop, lam viec, thi 
sat true tuyen bao dam thong tin, du lieu day du, cap nhat, chinh xac, khoa hoc, 
true quan va an toan, bao mat phuc vu lanh dao Chinh phu trong qua trinh chi dao 
dieu hanh, ra quyet dinh.

- Thuc day so hoa, xay dung co che ket noi, tich hop, chia se thong tin, du 
lieu khi tuong thuy van, canh bao, du bao thien tai, tim kiem cuu nan; nang cao 
hieu qua phoi hop giua cac bo, nganh, dia phuong va tang cuong hop tac quoc te, 
dong thoi bao dam tinh san sang ve nhan luc va co so ha tang so trong cong tac 
phong, chong thien tai, ung pho su co va tim kiem cuu nan.

- Danh gia tinh hinh thien tai va tim kiem cuu nan dua tren du lieu; dua ra 
phuong an phong, chong va ung pho linh boat, hieu qua theo cac loai hinh va cap 
do rui ro thien tai; han che rui ro, thiet hai, bao dam an toan trong qua trinh trien 
khai thuc hien.

III. NOI DUNG CHU YEU CUA CUOC HOP, CHI DAO TRUC TUYEN
1. Thd’i gian chuan bi: Sau khi co chi dao, yeu cau cua lanh dao Chinh phu. 

Van phong Chinh phu se chu tri, phoi hop voi cac bo, nganh, dia phuong lien quan 
to chuc cuoc hop chi dao, dieu hanh true tuyen ve phong, chong thien tai, ung pho 
su co va tim kiem cuu nan. Thoi gian chuan bi cuoc hop du kien khoang tu 1-2 
gio.

2. Diem can: Can cu vao tinh hinh thuc te, du bao, canh bao, cap do rui ro 
thien tai, tinh chat, dien bien, muc do thiet hai do su co, tham hoa gay ra, Van 
phong Chinh phu se yeu cau cac bo, nganh, dia phuong lien quan ket noi cac diem 
cau, thuc dia, hien truong voi diem cau Chinh phu, cu the nhu sau:

a) Diem cau Chinh phu: Lanh dao Chinh phu chii tri hop, dieu hanh true
A • J.* A A A • " '

tuyen tai diem cau Trung tarn thong tin chi dao dieu hanh cua Chinh phu, Thu tuong 
Chinh phu (Sd 1 Hoang Hoa Tham, Ba Dinh, Ha Noi).
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/? z\ r zv ab) Diem can cdc bo, ngdnh:
- Diem cau tai Bo Nong nghiep va Phat then nong thon (Cue Quan ly de dieu 

vet Phdng, chdng thien tai);
- Diem can tai Bo Tai nguyen va Moi trircmg (Tong cue Khi twang thuy van)',
- Diem can tai Bo Quoc phdng (Cue Cwu ho - Cim nan)‘,
- Can ch tinh hinh thirc te, cap do rui ro thien tai va yen can cua lanh dao 

Chinh phu, ket noi vai cac Bo: Cong an, Cong Thuomg, Y te, Giao thong van tai, 
Xay dpng, Thong tin va Truyen thong, Giao due, Tai chinh va mot so co quan 
khac co lien quan.

c) Diem cdu cdc dia phwffng:
r i x k x '- Tru so UBND cac tinh, thanh pho true thuoc trung ucmg (trwang hap can 

thiet ket noi vai tru sd UBND cap huyen, xd) tren dia ban chiu anh huemg;
- So chi huy Quan chung Hai quan va cac vung Hai quan, Sb chi huy Canh 

sat bien Viet Nam cac vung, Bo doi Bien phdng cac tinh, thanh pho; So chi huy 
cac Quan khu, Quan doan, Su doan, Trung doan; Bo Chi huy quan su cac tinh,

r x

thanh pho trung uong (theoyeu cdu);
- Tru so Cong an cac tinh, thanh pho true thuoc trung uong (trwang hap can 

thiet ket noi vai tru sd Cong an cap huyen, xd) tren dia ban chiu anh hubng.
- Cac dai khi tupng thuy van khu vuc, tinh va cac tram quan trac khi tuqng 

thuy van (theo yeu cdu);

d) Diem cdu tai thuc dia, bien trwang:
- So Chi huy tien phuong (theo yeu cdu).

- Dia diem bao, lu, thien tai, sat 16 dat... (theo yeu cdu).
3. Ket noi vol cac he thong thong tin, du- lieu
a) Thong tin, dw lieu true tuyen
- He thong giam sat thien tai Viet Nam, bao gdm thong tin, du lieu ve de 

dieu, khu neo dau tranh tru bao cho tau ca; thong tin, du lieu tong hop ve trdng 
trot,
chan nudi, dien tich rung, nudi trdng thuy san. He thong co so du lieu nganh thuy 
loi Viet Nam, bao gdm thong tin, du lieu ve an toan dap, ho chua thuy loi, quan 
ly khai thac edng trinh thuy loi; camera giam sat hb chua thuy loi. He thong giam 
sat hanh trinh tau ca.

- He thong khi tupng thuy van, bao gdm thong tin, du lieu ve khi tupng, 
thuy van, phan tich thoi tiet, tin canh bao thien tai, giam sat bao, ap thap nhiet doi, 
du bao thien tai (bdo, lit, ngdp lut, lii quet, sat la dat...).

- He thong thong tin canh bao lu quet va sat lb dat thoi gian thuc, bao gdm 
thong tin, du lieu ve lupng mua, muc nubc song, luu lupng (theo thdi gian thwc)-, 
thong tin canh bao lu quet va sat lb dat.
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- He thong co sd du lieu thuy dien Viet Nam, bao gom thong tin, du lieu 
quan trac (luu hrcrng mua, muc mcac song, dung tich hd, luu luang xd, mire nude 
song, hd); canh bao mua va xa lu; ho tro van hanh ho dap; camera giam sat ho 
thuy dien.

- He thong thong tin ve dieu do he thong dien, ho chua thuy dien (Bo Cong 
Thirang - Tap doan Dien luc Viet Nam).

- Va cac he thong thong tin khac khi co yeu cau cua lanh dao Chinh phu (nhu 
co so die lieu quoc gia ve dan cu, hq tang giao thong, dir trie qudc gia...);

- Du lieu, hinh anh tu cac camera giam sat tai thuc dia, hien truang; cac thiet 
bi quan trac, cam bien loT tai dia phuong gui ve Trung tarn thong tin, chi dao dieu 
hanh cua Chinh phu, Thu tuemg Chinh phu (khi co yeu cau).

- Thong tin du lieu, am thanh, hinh anh dupe truyen true tiep tai thuc dia tu 
He thong dai phat thanh truyen hinh VTV, dia phuong ve Trung tarn thong tin, 
chi dao dieu hanh cua Chinh phu, Thu tuong Chinh phii (khi cd yeu cau).

b) Bao cdo, ban tin
- Ban tin hang ngay ve canh bao thien tai cua Trung tarn Du bao khi tupng 

thuy van quoc gia, bao gom canh bao lu, mua Ion, lu quet, sat lb dat, sut lun...;
- Ban tin hang ngay ve khi tupng thuy van cua Trung tarn Du bao khi tupng 

thuy van quoc gia, Tong cue Khi tupng thuy van;
' r '- Bao cao phuc vu lanh dao Chinh phu tai cupc hop, dieu hanh true tuyen ve 

tinh hinh khi tupng thuy van, canh bao thien tai (Trung tdm Dir bao khi tirpng 
thuy van qudc gia chudn bi, Tong cue Khi tirqng thuy van);

- Bao cao hang ngay ve ung pho su co va tim kiem cuu nan cua Van phong 
Ban Chi dao phong thu dan su quoc gia (cap nhdt 17h30 hang ngay);

- Bao cao phuc vu lanh dao Chinh phu tai cupc hop, dieu hanh true tuyen ve 
cong tac ung pho su co, tim kiem cuu nan va huy dong luc lupng cho phong chong 
thien tai va ho trp cho ngubi dan (Van phong Ban Chi daophong thu dan sir qudc 
gia chudn bi - Cue Cuu hd, cuu nan, Bd Qudc phong);

- Bao cao nhanh ebng tac true ban phong chong thien tai hang ngay (Cue 
Quan ly de dieu va phong chong thien tai, Van phong Thudng true Ban Chi dao 
qudc gia ve phong chong thien tai);

- Bao cao phuc vu lanh dao Chinh phu tai cube hop, dieu hanh true tuyen ve 
ebng tac phong chong thien tai, tinh hinh an toan hb dap... (Bd NN&PTNT);

> r \

- Bao cao phuc vu lanh dao Chinh phu tai cube hop, dieu hanh true tuyen ve 
ebng tac bao dam cung ung dien, khac phuc hau qua va tinh hinh an toan ho dap 
thuy dien, xa lu (Bd Cong Thuong - Tap doan Dien lire Viet Nam);

- Bao cao phuc vu lanh dao Chinh phu tai cube hop, dieu hanh true tuyen ve 
ebng tac do cac bp, nganh, co quan quan ly nha nubc theo yen cau (nhu dan cu, 
giao thong, du tru qudc gia, thong tin va truyen thong...);
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- Bao cao phuc vu lanh dao Chinh phu tai cuoc hop, dieu hanh true tuyen cua 
cac dia phuong ve cong tac phong, chong thien tai. tim kiem cun nan, ho trp ngiro'i
dan. .. Dac biet la thong tin, du lieu ve cong tac “4 tai cho” [(i) Chi huy tai cho; 
(ii) Lire hfOTig tai cho; (Hi) Phuong lien, vat tir tai chd; (iv) Han can tai chd],

- Bao cao, trao doi giua lanh dao dia phuong (tai thirc dia, hien tnrdng) voi 
lanh dao Chinh phu tai diem cau chinh.

c) Thong tin, dii' lieu khde
- Thong tin, du lieu cap nhat ve giam sat thien tai cua cac to chuc quoc te, 

cac nuoc, vung lanh tho thuoc khu vuc Chau A - Thai Binh Duong nhu Dai Khi 
tuong Hong Kong, Nhat Ban, Trung Quoc... (khi cd yeu cau).

- Tu cac bao cao cua cac bo, nganh, dia phuong, Van phong Chinh phu chu 
tri chuan bi Bao cao thong tin, du lieu tong hop de phuc vu cho lanh dao Chinh 
phu (trinh chieu tai cuoc hop tren cac irng dung cua dien thoqi di dong, may tinh 
bang, may tinh xdch tay, man hinh trinh chieu tai phdng hop va ban in gidy, ban 
in man infographic khi cdyeu cau).

- Cac dia phuong cung cap thong tin hien trubng, thuc dia ve tinh hinh thien 
tai, mua lu, ngap ung tren cac nen tang ung dung, he thong thong tin cua dia 
phuong cho chinh quyen dia phuong, ngubi dan, doanh nghiep tren dia ban. Dong 
thbi, cac he thong co kha nang gui thong tin, du lieu ve Trung tam thong tin chi
dao, dieu hanh cua Chinh phu, Thu tuong Chinh phu.

->A A4. Cong tac bao dam to chuc hop, chi dao dieu hanh true tuyen
a) Ve bao dam co' so' vat chat diem cau tai Tru so Chinh phii:
Van phong Chinh phu chu tri, phoi hop voi cac bo, nganh, co quan lien quan 

bao dam cac trang thiet bi hoi nghi truyen hinh tai Trung tam thong tin chi dao, 
dieu hanh cua Chinh phu, Thu tuong Chinh phu, san sang ket noi voi cac diem 
cau khac mot each nhanh chong, thong suot, chat lupng, hieu qua va ket noi lien 
mach.

b) Ve bao dam cung cap cac bao cao, ban tin
- Cac bo, nganh, dia phuong theo chuc nang, nhiem vu, quyen han, co trach 

nhiem gui cac bao cao, ban tin day du, kip thbi ve ebng tac phong, chong thien 
tai, ung pho su co va tim kiem, cuu nan ve Van phong Chinh phu qua dubng van 
thu, thu dien tu (trungtamdieuhanh d chinhphu. vn) va cac kenh truyen thong tin 
cay khac.

- Van phong Chinh phu tiep nhan, thu thap cac bao cao, ban tin dien tu ve 
ebng tac phong, chong thien tai, ung pho su co va tim kiem, cuu nan tir cac bo, 
nganh, dia phuong ve He thong thong tin chi dao, dieu hanh cua Chinh phu, Thu 
tuong Chinh phu.

A A A A A

c) Ve bao dam ditemg truyen, ket noi true tuyen
\ r t

- Cue Buu dien Trung uong - Bo Thong tin va Truyen thong chu tri, phoi 
hop voi cac bo, nganh, dia phuong, doanh nghiep vien thong xay dung va bao
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dam van hanh cac cuoc hop chi dao, dieu hanh true tuyen dap ung tren nhieu 
dudng truyen (Internet, CPNET, ve tinh...), nhieu nen tang hop true tuyen (nen 
tang cua Cue Bitu eTien Trung iromg, Zoom, Google Meet, Microsoft Teams...) 
thong sudt, an toan, hieu qua; trien khai xe thong tin chuyen dung bao dam thong 
tin lien lac tai cac diem cau thuc dia, hien truong cho cac doan cong tac cua Lanh 
dao Dang, Nha nude (khi co yeu cau). Pham vi tu diem cau Chinh phu tdi cac 
diem cau bo, nganh, dia phuong va thuc dia, hien trubng...

- Cac Tap doan VNPT, Viettel xay dung phuong an bao dam san sang trang, 
thiet bi lien lac ve tinh va ket noi Internet ve tinh tu thuc dia, hien truong ve Trung 
tarn thong tin chi dao, dieu hanh cua Chinh phu, Thu tudng Chinh phu (khi cdyeu cau).

r \ r r

- Bo Quoc phong chi dao cac co quan, don vi bao dam dudng truyen ket noi: 
(i) Qua he thong thong tin lien lac dan su vdi cac dich vu hien cd (dien thoai cd 
dinh, di dong; truyen hinh, truyen so lieu chuyen dung, Internet...); (ii) Qua he 
thong thong tin lien lac quan su tu cac diem cau quan su, thuc dia, hien truong, 
so chi huy tien phuong (neu sir dung he thong qudc phong); (Hi) Trien khai mot 
so thiet bi truyen dan, thong tin lien lac tai Trung tarn thong tin chi dao, dieu hanh 
cua Chinh phu, Thu tudng Chinh phu de bao dam ket noi thong sudt vdi cac diem 
cau quan su, thuc dia; (iv) Cap phep bay cho thiet bi khdng ngudi lai (khi cdyeu cau).

- Bo Cong an chi dao cac co quan, don vi (Cue Canh sat phong Chdy chica 
chay, Cue Canh sat giao thong, Bd Tu lenh Canh sat ccr dong...) bao dam dudng

x r r r

truyen ket noi tu tru so, thuc dia, hien truong va chia se cac hinh anh tu he thong 
camera giam sat dang quan ly ve Trung tarn thong tin chi dao, dieu hanh cua 
Chinh phu, Thu tudng Chinh phu.

< r x \

- Bo Cong Thuong chi dao Trung tarn Ung phd su cd tran dau khu vuc mien 
Nam,Tap doan Dau khi Qudc gia Viet Nam; Trung tarn Cap cuu md, Tap doan 
Cong nghiep Than - Khoang san Viet Nam; Tap doan Dien luc Viet Nam ket ndi 
cac he thong thong tin dieu hanh, he thong camera giam sat (tai cac trung tarn va 
giam sat cac diem quan trong) ve Trung tarn thong tin chi dao, dieu hanh cua 
Chinh phu, Thu tudng Chinh phu.

- Bd Giao thong van tai chi dao Van phong Uy ban an toan giao thong qudc
gia, Trung tarn Phdi hop tim kiem cuu nan Hang hai Viet Nam thudc Cue Hang 
17««/\ • ' *7

hai Viet Nam; Trung tarn Phdi hop tim kiem cuu nan Hang khdng true thudc Tong 
edng ty quan ly bay Viet Nam; Cac Trung tam Hiep dong khan nguy cua cac cang 
hang khdng, san bay tai Viet Nam; ket ndi cac he thong chi huy, dieu hanh, camera 
giam sat ve Trung tam thong tin chi dao, dieu hanh cua Chinh phu, Thu tudng Chinh phu.

- Bo Thong tin va Truyen thong, Bd Cong an, Bd Qudc phong bao dam ha 
tang dudng truyen, cac he thong ket ndi va an toan thong tin, an ninh mang.

- Tuy thudc loai hinh va cap do thien tai, cac bd, nganh, dia phuong phai bao 
dam viec ket ndi tdi thuc dia, hien truong ve Trung tam thong tin chi dao, dieu 
hanh cua Chinh phu, Thu tudng Chinh phu theo cac phuong an:

(i) Ket ndi thuc dia, hien truong qua dudng truyen Internet, kdt hop vdi cac 
nen tang hop true tuyen thong dung;
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(ii) Str dung thiet bi bay khong nguai lai (flycam, drone...) thu thap hinh anh, 
video true tiep (thu thap hinh anh, video tit tnede) tu thuc dia, hien trudng; cung 
cap du lieu, hinh anh tu camera giam sat tai dia phuoug.

(Hi) Phoi hop voi Bo Quoc phong, ket ndi thuc dia, hien trudng qua dudng 
truyen quan su, ket hop vdi cac nen tang hop true tuyen thong dung;

(iv) Phoi hop vdi Tap doan VNPT va Tap doan Viettel ket ndi thuc dia, hien 
truong (dia diem, khu vttc bi cd lap) qua su dung dudng truyen ve tinh, ket hop 
vdi cac nen tang hop true tuyen thong dung.

d) Ve bdo dam thdng tin, dur lieu ket ndi, tich hop, chia se

- Bo Ndng nghiep va Phat trien ndng thdn bao dam thdng tin, du lieu kip 
thdi, nhanh chdng, chinh xac tren cac he thdng thdng tin ve phong chdng thien tai 
va cac du lieu lien quan (nhit de dieu, ho chica thiiy lai, khu neo dau tau thuyen 
tranh trii bdo; gidm sat tau cd; camera giam sat de dieu; thong tin, du lieu tong 
hop ve trong trot, chan nudi, dien tich rimg, nudi trdng thiiy san...); ket ndi, tich 
hop, chia se vdi He thdng thdng tin chi dao, dieu hanh cua Chinh phu, Thu tudng 
Chinh phu.

- Bd Tai nguyen va Mdi trudng bao dam thdng tin, du lieu kip thdi, nhanh 
chdng, chinh xac tren cac he thdng thdng tin ve khi tuong thuy van, canh bao thien 
tai va cac du lieu lien quan (nhu canh bdo lit quet va sat Id ddt, du bdo thdi tiet, 
khi hdu, thiiy van, hdi van, du bdo bdo, mua lu; du lieu quan trdc khi tuong thiiy 
van; thdng tin, du lieu vien thdm, ban do so; cap nhdt thdng tin du bdo, canh bdo 
tic cdc he thdng thdng tin cua cdc to chicc qudc te....); ket ndi, tich hop, chia se 
vdi He thdng thdng tin chi dao, dieu hanh cua Chinh phu, Thu tudng Chinh phu.

- Bd Cong Thuong bao dam thdng tin, du lieu kip thdi, nhanh chdng, chinh 
xac tren cac he thdng thdng tin ve dien luc, hd chua thuy dien va cac du lieu lien 
quan nhu (dieu dp dien luc qudc gia, viing, dia phuong; canh bdo muc nude tai 
cdc hd chica thiiy dien quan trong qudc gia; cung cap dien phuc vu edng tdc tieu 
img, chdng ngdp; dieu tiet hang hda thietyen, cung icngxdng dau...); ket ndi, tich 
hop, chia se vdi He thdng thdng tin chi dao, dieu hanh cua Chinh phu, Thu tudng Chinh phu.

- Cac bd, nganh, co quan theo chuc nang, nhiem vu dupe giao bao dam thdng 
tin, du lieu kip thdi, nhanh chdng, chinh xac lien quan den edng tac phong chdng 
thien tai, ung pho su cd, tim kiem cuu nan va cac du lieu lien quan ket ndi, tich 
hop, chia se (nhu dan cu, y te, du trie qudc gia, cicu hd, cim nan...) vdi He thdng 
thdng tin chi dao, dieu hanh cua Chinh phu, Thu tudng Chinh phu. Cac dia phuong 
bao dam cac thdng tin, du lieu kip thdi, nhanh chdng, chinh xac ve du lieu quan 
trac, camera giam sat thuc dia tai dia phuong.

d) Ve bdo dam nhdn su van hanh phuc vu cube hop, dieu hanh true tuyen 
cua lanh dao Chinh phu:

Cac bd, nganh, co quan cd lien quan len phuong an nhan su, cu can bd tham 
gia van hanh cac he thdng thdng tin, phuc vu cudc hop, dieu hanh true tuyen tai 
Trung tarn thdng tin chi dao, dieu hanh cua Chinh phu, Thu tudng Chinh phu (bao
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gom can bophu track chuyen mon, so lieu va ky thuqt, he thong...).
e) Ve cdc van de bdo dam khdc:
- Bo Tai nguyen va Moi truong chu tri, phoi hop voi Van phong Chinh phu 

cung cac bo, nganh, dia phuong lien quan chuan bi phuong an str dung ban do so 
va hinh anh vien tham de theo doi tinh hinh thuc dia, bao gom toan khu vuc, cac 
vi tri can ctru trp va dien bien thien tai. Dong thdi, xay dung phuong an chia se 
thong tin, du lieu cho cac dia phuong, dac biet la trong ITnh vuc khf tupng thuy 
van.

- Cac bo, nganh, dia phuong tang cuong hop tac quoc te, phoi hop voi cac 
quoc gia, to chuc quoc te trong danh gia, du bao tinh hinh thien tai chinh xac, kip 
thdi, nhat la thong tin, du lieu cua cac dong song, thuy dien cua cac nude cd cung 
luu vuc song voi Viet Nam.

- Giao Tap doan VNPT, Viettel sdm ung dung va chuyen giao cac edng nghe 
moi vao phuc vu edng tac hop, chi dao dieu hanh cua lanh dao Chinh phu ve 
phong, chong thien tai, ung pho su cd tim kiem, cuu nan (nhu img dung edng 
nghe thuc te do (VR) vd edng nghe thuc te do tang cuong (AR); tri tue nhdn tqo, 
die lieu Ion...).

IV. TO CHLfC THlkC hien

1. Van phong Chinh phu phoi hop chat che voi cac bo, nganh, dia 
phuong lien quan

- To chuc trien khai cac cuoc hop, dieu hanh cua lanh dao Chinh phu theo 
dung kich ban de ra; rut kinh nghiem, phat trien va hoan thien kich ban chi dao, 
dieu hanh true tuyen ve phong, chong thien tai va tim kiem erm nan, phong thu 
dan su (bao gdm qua trinh trudc - trong - sau thien tai).

- Xay dung, to chuc dien tap, tap dupt voi cac kich ban phong, chong thien 
tai, tim kiem cuu nan, phong thu dan su va phong chong dich benh

- To chuc doan edng tac lam viec voi mot so dia phuong thudng xuyen chiu 
anh hudng bdi thien tai de khao sat, trien khai phuong an ky thuat ket ndi voi thuc dia.

2. Van phong Chinh phu chu tri, phoi hop voi cac bo, nganh, dia phuong 
lien quan

- Trinh lanh dao Chinh phu quyet dinh to chuc cac cuoc hop;
- Bao dam cac dieu kien trang thiet tai diem cau Trung tarn thong tin chi dao, 

dieu hanh cua Chinh phu, Thu tuong Chinh phu;
- To chuc trien khai edng tac phuc vu lanh dao Chinh phu hop tai Trung tarn 

thong tin chi dao, dieu hanh cua Chinh phu, Thu tuong Chinh phu;
- Luu tru, go bang, luu bien ban cuoc hop;

a r

- Thong bao ket luan cua lanh dao Chinh phu (neu cd)
- Don ddc tinh hinh trien khai thuc hien cua cac bp, nganh, dia phuong dupe 

giao nhiem vu, bao cao lanh dao Chinh phu ket qua thuc hien.
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3. Cac dia phuong chiu anh huong boi thien tai
- Thtrang xuyen cap nhat thong tin, dir lieu ve phong chong thien tai (du bdo 

cdc diem cd nguy co cao xdy ra lu dug, lu quet, sat Id ddt; tmh hinh trien khai cun 
hd, cuu nan, nhdn luc, trang thiet bi, cdng tdc 04 tai chd...) de phuc vu cong tac 
chi dao, dieu hanh true tuyen cua Chinh phu, Thu tuong Chinh phu.

- Ra soat, cap nhat phuong an ung pho voi cac cap do rui ro thien tai tai dia 
phuong, nhat la phuong an ung pho thien tai veri bao, lu Ion va day manh ket noi, 
tich hop, chia se thong tin, dir lieu ve Trung tarn thong tin chi dao, dieu hanh cua 
Chinh phu, Thu tuong Chinh phu.

- Phoi hop chat che vdi Tap doan VNPT, Viettel bao dam duong truyen ket 
noi, thong tin lien lac thong suot giua dia phuong voi Trung tam thong tin chi dao, 
dieu hanh cua Chinh phu, Thu tuong Chinh phu.

- Nghien cuu phuong an bao dam trang thiet bi, co so vat chat, ha tang ket
k • r • \ r ' *

noi co the chia thanh cac khu vuc (bao gdm nhieu xd, phuong, dupe trang bi co 
so vat chat phii hop) de tang cuong kha nang ung pho linh boat va tap trung nguon 
lire, ho trp tai cho khi xay ra thien tai hoac cac tinh huong khan cap.

- Ten phuong an, kich ban phuc vu lanh dao dia phuong chi dao, dieu hanh 
true tuyen ve cong tac phong, chong thien tai va tim kiem cuu nan theo cac cap 
do, loai hinh thien tai va theo yeu cau cua lanh dao Chinh phu.

4. Cung cap dau moi lien he phuc vu cong tac hop, chi dao dieu hanh 
true tuyen ve phong chong thien tai cua lanh dao Chinh phu.

- Cac bo, nganh, co quan cung cap thong tin, dau moi lien he cua lanh dao, 
can bo, cong chuc, vien chuc phuc vu cong tac phong chong thien tai va cac he 
thong thong tin phuc vu phong chong thien tai (lanh dao bo, nganh, co quan; lanh 
dao, can bo, cdng chuc quan ly, van hanh cdc he thong thong tin ve phong chong 
thien tai va cdc van de lien quan...).

- Cac dia phuong cung cap thong tin, dau moi lien he cua lanh dao, can bo, 
cong chuc, vien chuc phuc vu cong tac phong chong thien tai (lanh dao tinh, thanh 
pho, lanh dao quan, huyen, thi xd, lanh dao Van phong UBND cap tinh, thanh 
pho, lanh dao So Thong tin va Truyen thdng; Ban Chi dao phong chong thien tai 
cap tinh, Bd Chi huy quan su tinh...); gui Van phong Chinh phu de tdng hop, lien 
he khi can thiet.

- Tap doan VNPT, Viettel, Bien lire Viet Nam cung cap thong tin, dau moi 
lien he cua lanh dao, can bo, cong chuc, vien chuc phuc vu cong tac bao dam ket 
noi, duong truyen ve phong chong thien tai (lanh dao tap doan, lanh dao cdc don 
vi quan ly hq tdng tai trung uong, diaphuong va he thong thdng tin, du lieu...)./.
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